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KnoYesble
NMNoKa3aTesin

market leadership
and common facts
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@ Market share

In e-grocery In the Russian food Suppliers Employees
retail market
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Customer visits By revenue among
annually grocery retailers in
the world
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B KaKoM MUPE Mbl XXUBEM?
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Kak meHsaeTcsa Mmp npeanpuHuMmaTeneun

SPOD

steady YCTOMUUBbBIN
predictable npepckasyemMbin
ordinary npocToi
definite onpeaeneHHbIA

=

1980-bie

VUKA

volatility HecTabubHbIN
uncertainty HeonpeaenéHHbIN
complexity CIIOXHbIN
ambiguity HeoaHO3HaYHbIM

2020-ble

© Shutterssock diyld

brittle XPYNKUiA
anxious TPEBOXHbI
nonlinear HeNIMHEeMHbIN

incomprehensible

HENoOCTUWXUMbIN
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RaK pearupyeTr

UNT-PassuTme?
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SLA - OLA

KaK pearupyeT TIL
AT NOoYoEPIKKE?

VR
Cost per user

1-2-3 MMHUN
NOO0EXKKIA

CS' HotLINe
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YTo BbusHec oxxmnpaet ot UT-nopoep>XKn?

Online pelweHus
npoo6nembi

1.

BusHec-Onepauys o/KHa BbINOSHATLCS
6e3 NpepbIBaHUN.

3aKasuurK pegKo CMOTPUT Ha U3MEepPEHUSs
SLA (TONbKO B TPYAHbIX Cry4Yasix)

3aKasuviKa He BOSTHYET, UTO 2-asi IMHWUS
nepepana npobnemy NporpaMmM1UcTam
(«cnpocuTe y NporpaMmMmMCcTOB KOMAa OHU
MOUUNHAT»)

YTo6bl HE NPOCUU YNTaTb
OOKYMEHTaLMUIo

BoO3MOXHOCTb B/IMATb Ha
npoueccbl UT

1 Becut
2. OHa HeakTyanbHas/HeynobHas

3. «Hapo coenaTb onepaumio BbICTPO»

1. Oteetbl Mail.ru, Wikipedia, OT3biBbI

Ozon vnm Wildberries (Web 2.0)

2. TlocTtaBnTb OLEHKY B OOVH KJTUK.

Mpo3paYyHOCTb KOHEYHOIO
WCMNONHUTENS

3.  3amepbl ypoBHsI
yoosneTsopeHHocTn CSI
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BopoHka Heaonycka MHUMOEHTOB

‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.HHP’ Bugfix, Problem

[[oOAKTUBHEIY MOHUTOPMHI', aBT.
OpkecTpalmrda M OOCTYIl IIO

COOBITVAM
.llllllllllllIIIIIIIIIIIIIIIIIIIIIII.Self CepBMC’ BOT’ Smart

Helper, VHTepaKTUBHEE

VMHCTPYKLMMU
.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.OHﬂaﬁ[H N BBaMMOHeﬁ[CTBme, an,

IIPMJIIOXEeHMAd, I10pTajl, 3BOHOK

ABTOMaTHUECKOE peleHre II10
npencrTapJIeHHOM MHopMaumu,
CKPMUIITEI, OpKecCcTpaTop

PaborTa ¢ mHuMOmeHTamm Off-line

HenonymeHre oOpalleHUM

BricTpoe oOcCayXmuBaHME
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r)(SGroup
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AHAJING
KOHTEKCTA

\‘)(5Group ( t
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BA3A 3HAHUA
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Kak paboTaeTt yaT-00T

- B

oT— F) 1. BcTarka OpoCcTOTO
JavaScript Ha
BaicTpua pgocryn CcToaHmM
NpuseT, Opui! . M~ p ny
A ~ Teamplanner, fanoh genats X5 sywne! ‘ - — <Scplpt"'> </Scrlpt>
/-
v bl of
= 0 4
ﬂ : - Bam sy wma nomouts?
CROpPOXTADOBATYH ObuonaTy =
CRON 33 PYMENHOCTY : * DOMW 1 MalEINH ) h
" 8
Mpocmorpers .
ChWCOox xovang \'
Paspens cepomwca
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rKS Teamplanner

MpueeT, Opuu!

i = Teamplanner, pasain genats X5 nyvwe!

Bawn maor MINNTED COPOATE MOMOTE HANDARMTE

AnRA cneymanncTon

CxoppexTuposars
CROK FArpyMeHHocTs

MpocMmorpers
CAKCOK KOMang

Paanens cepenca

O6uoBuTL
PONK K HABLIKW

NepewTn

1. BcTaBka mnOpocTOTO
JavaScript Ha
CTPaHUILLY
<script..> .. </script>

2. AyTeHTudMKaumA
ADFS u Keycloak
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Kak paboTaeTt yaTt-60T

rﬁ.’» Teamplanne:

Mpueert, Opun!

i = Teamplanner, gasan genare X5 nywwe!

Bawn wgen
"8 adter 1

CXENETE MHCTRYKIMIO &

Lns cneumonicTon

CxoppexTupogats
CBOI 3arpyXEeHHOCTS

NepeaTi & VincTpyxuma

MNpocMmorpers
CNKCOK KOMaHA

MepedTn & MncTpywigma

Paapens! cepenca

Ob6xoBuTs
PONK ¥ HABBLIKK

NepevrTn

BcTaBka OpoOCTOTO
JavaScript Ha
CTPaHUILLY

<script..> .. </script>

AyTeHTupukaumsa
ADFS u Keycloak

YnpaBnaem cueHapuem
no KHoOMKam
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Kak paboTaeTt yaTt-60T

B 5 W Maeianng [ pebor 8 Googe T

1. BcTaeka HOpocTOIO
JavaScript Ha
CTPaHULy
<script..> .. </script>

2. AyTeHTudMKaumA
ADFS n Keycloak

3. YnpaBnAem cueHapuem
Nno KHOMKam

4. BHewHee oTobpaxeHue
KOHTEHTa
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Kak paboTaeT yaT-60T
o

BarpysKa crarell u

M bopMMPOBaHME ®g¢0
oo 5 [lonsB30BaTENIN
CueHapues 4
N\ (
Bakasuukmy u
BJIageJib 6ora OQ’@ TlooGyuenme
HeTER g, 22, s

OQ)Q Learning

OnepaTops He
npenyCcMOTpPEeHE!

KoMmaHzpa



ChatBot nnatdpopma noctynHa ons scex AT-LWHUKOB

@ OBS ®aiin [Mpaska Bug [Mpoduns Konnexuws cuen MUecTpyments  Cripaska

Tectvposate

<> 88 src/mainsc

B8 06aop npoexra
Kaxanbi > /NewState_15
</> PepakTop

> /NewState_29
@ calLA

HomocTw

1 ApanwTuka

> NewState_16

NewState_S

—




RPA nnatdopma nocrtynHa ona scex AT-WHuKoB

XS\Kristina.Teyfarkina

Caoiictsa peicTous

MHOOPMALIMA

POBEQKE HANMUKMA ANEMEHTE 1

Tsyfarkina, Kristina

g Coobexme 3

. 218
wowe 20 8
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PearnpoBaHue Ha nerkue 6aruv u Heéonblume .u,opa60TKM
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Llenb:

CokpalweHune MHUMOEHTOB OT
nonb3oBaTesien B 2 pasa
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Bonpochl

HavanbHuK

yrnpaBfeHus

KOprnopaTnBHDbIX

cepBmncoB

https://linktr.ee/ypchelin
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