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[Tpennocbinku 6oTU3aLMK

1 PoCT KayecTsa [BUXKOB CUHTE3a,/pacnosHaBaHus
2 2X T0N0C OopoXe 4aTos!

3 BbICOKWI KOCT Ha BHYTPEHHUI/ayTcTadd TeneMapKeTuHr



[ToyeMy ncxon?

Yar

/icxon Bxon



[ToyeMy He BeH0pa?

&

CTOMMOCTb pPELLEHUN B
KOHTYpe

OrpaHun4yeHHble BOSMOXHOCTH
NepCOHaNbHbIX AaHHbIX AN
001aYHbIX PeLLEHN
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KaK yCTPOEH rofiocoBov “ncxom'?

CRM

|

l Q’@ --wll

Siebel 0CRM Bot Avaya Yandex
Platform Experience SpeechKit
Portal + PDS




[TepsbIn 3anyck - ceHTa6pb 2021

32"

SX

RPC % OLLMBOK KoHBEpCUS XYyXe

Mecsqua - aHanus,
pa3paboTka u
cornacosaHue(UB)

3BOHKOB
CAEJIaHO



BeHgopa®©

[loyeMmy? busHec-npouecc

ObyvatoLLmmn patacer



PasHKMLIA CTOMMOCTM OOHOI0 KOHTaKTa

CBoe BeHpop Yenosek



4TO YKe ynyyLunu
‘ [1ay3bl

‘ MexaHn3M Ab-TecToB

' HoBble CKPUNTHI

" [lpoBnema c aBTOOTBETYMKAMM,/PYNETKa




A

Takxe spOEeKTUBHO, HO JeLLeBne

=

B 4 pas3a feLleBsne BeHaopa
KoHBepcKg BbiLLe Ha 15%

OTKPbITbIN BOMPOC - % A03BOHa(HMXe Ha 10%)

3BOHKOB Yenoseka B
cOenaHo KOMaHne



[lanbHenLme waru

1 [locTnYb % 0OB30HA PaBHbIN BEHAOPCKOW TENEedOHMUN
2 [IpoTECTUPOBATL Pa3HbIE r010Ca U UX BIIMGHUE

3  3anycTutb X-CaMbixX KPYMHbIX CLeHapues(cepBuc/nponaxm)



Schirov llya

CPO, Retail CRM, Chat and Al products
Raiffeisenbank Russia

@  schirov@gmail.com & ilya.schirov@raiffeisen.ru
L) 479250229995

E1  facebook.com/schirov




