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KayecTBeHHblIe

Bbibopka 1ro ypoBHS

* VHTepBbIO pyK. PYHKLNU
 Onpoc

KonuuecTaeHHble  HabniogeHusa 3a noBegeHneMm

KayecTBeHHbIe



.73 Customer (User) Journey Map (CJIM/UIM)
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MoTpebHocTb B Bxoa Ha ABTopusauma OOGyyeHune n KaTtanor ONEKTPOHHbIE 3anyck lMpoxoxaoeHne 3aBeplleHne 3anosiHeHue
obyyeHun nopran pasBuTune obyyeHus KypChbl 3MEKTPOHHOIO 3NEKTPOHHOIO 3f1EKTPOHHOIO aHKeTbl
Kypca Kypca Kypca obpaTHon
CBA3U
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KayecTBeHHblIe

Bce nonb3oBaTenu

* [lonb3oBaTenbCcKknn Tpek
« Tennosble KapThbl
 [lokazaTenb OTKa30B
 Bpems Ha cTpaHuLe

KonnyectBeHHble

KayecTBeHHbIe



User Flow
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Ouenka ueneii OueHKa KOMNeTEHLUMWA MnaHbl paserTUa Ouenka noteHuMana OTueTsl No oUeHKe KOMIETEHLWA Mow cepBUCHLIE 3aABKW

(3) NOKAIATH NMNOMOLLE

OueHka KoMneTeHUWin

TpebyioTcA MoK OSHCTEMA He TpebytoTcA MoM OelcTBMA

Haiim B cnucke aQ''T
N° lMpouenypa OueHuBaeMblid 31an Mow peiictena OkoHUYaHM...
1 OueHka yNpaEneHYecknx K Motaeea Hapewxna Muxaiin OueHka ynpasneHYeckx KOMNETEHUWI SageplUSeHa He tpebyrotcs
oMneTeHUMid 3a 2018 OBHAa
Mokaseigateno 20 ~ Bcero 1 | o =D
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@5 Tennosas kapTa K/IMKOB
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ﬂHAEKC MeTpMKa Kapra ccoinok KapTa knukos Kapra ckponnutra AHanuTuka Gopm BaaumogeiicTeue c caiitom |
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Bbibopka 2ro ypoBHS
WHTepBbIO

 Onpoc

[TpoayKTUBHLIN CcepBep

KayecTBeHHblIe

KonnyectBeHHble

KayecTBeHHbIe
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MocetTutenun

MoceTutenun
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MeTtkn UTM
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