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CoTpyaHWKN BbIMOSHAKT HE CBOU 3a4auyu
HeT yeTKnx pernamMmeHToB, UHCTPYKLUN U
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TpaHcopmMaLus
Oun3Heca

Mo>kHOo 3apaboTaTb 6orbLue

B YCINOBUSIX MEHSOLLEMOCS
TEXHOMNOrM4YeCcKoro npopbiBa
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CRM / BPM

Kak MHCTPYMEHT paboTbl C KNMEHTaMU
n aBTomMaTmsauum bmusHec-nNpoLeccoB

BOCTOK§3AHAH



e QT GIOKHOTA 40 MNaHWweTa

Ha ocHoBe npoBefAeHHOro aHanusaa, NPUHATO peLleHne
O NoaTanHon aBToMaTuU3aLMn NPOLECCOB NPOAAX:
KomnnekcHoe yrnpaBlieHne XM3HeHHbIM LKITOM KIMTMEHTOB
3aknoueHne caenok
YnpasneHne accopTUMEHTOM, LieHamu
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Btopou atan passutua nnatgopmel CRM-BPM:

ABTOMaTM3aLUA HanpasJ1IEHUA TENEMapKeTUHra

[MocTpoeHne HOBbIX MPOLIECCOB CEPBUCHOTO LieHTpa
YnpaBneHne ypoBHEM cepBuca KNneHTa
CospgaHue nopTana KnueHTa
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NOCTABLUMK PECTOPAHOB
M KOHUTEPCKUX NIPOM3BOACTE
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3afartb Norunky
BbIMOSNTHEHMS
npouecca

KayecTBeHHO
[Mony4nTb XXenaembiu NoAroToBUTb
pesynerar COTPYOHMKOB K
N3MEHEHUIO
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OT npouecca K pe3ynbTaTty =
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