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OCHOBHBbIE NMPUOPUTETbI NPOrPAMMbI LUDPOBOW

PEFMOH OO 2024 TOOA

o OBLWMN 3NEKTPOHHLIN PPOHT-0PUC N eanHas
TexHosiorndeckas nrardpopma okasaHud rocycryr

HoBoe kauyecTBO coumanbHbIX YCNyr — pasBuTme
9KOCUCTEMbI CEPBUCOB

XUtenewu B NPUHATUN pPeLLEHNN
9 AyTcopcuHr obecnevmsarowmx bBU3HeC-NpoLeccoB

9 BHegpeHne nHtennekrTyarbHOW ropoackou
NHPPACTPYKTYpbI

e MHTerpauus couceTen 1 BO3MOXHOCTb pearibHOro y4acTus

4




EANHBIA ®POHT-OPUC

KonnyectBOo oOpallueHnn xurtenen
pacTeT U MHOXUTCA:

KUTtesim nnuyT cpady BCEM B KOIMUUN U
MO pa3HbIM KaHallaM

TPYyOOEMKOCTb 0O6paboTku
obpalueHun KonoccarnbHasa rnpu
XKECTKOM KOHTPOSe CPOKOB
NOAroTOBKU, @ HE Ka4YecTBa OTBETOB

aHanuTuka no npobnemam
BOJTHYIOLLMX XUTESEN OTCYTCTBYET
pewwmnTb Npobnemy B CPOKK
NOArOTOBKM OTBETA NPaKTUYECKU
HUKOrga He yadaeTcsd, YTo nopoxgaet
HOBYIO BOSTHY oDpalleHunm

\

PeweHue:

* EANHBbIN OMHUKaAHAarNbHbLIN
cepBuUC-AeckK

* NHTennekTyansHasa obpaboTtka

BXOOALLMX COOOLLEHUNN

» [eHepauns n aBTo3anonHeHne

OTBETOB MO LuabnoHam

* TUKETbI U XeCcTKkne anropuTMbl

peLueHnst npobnem c
aBTOMaTUYECKUM
NHPOPMNPOBaAHUEM XUTENEN

~
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EOAVHAA BPM MIATPOPMA

HoBble TpeboBaHus K popmaTy oKasaHUA YyCIyr:

* OrpaHu4YeHune Ha nogady 3asiBNeHun B bymakHom Buae
* nepexon Ha 3MeKTPOHHbIN pe3ynbTaT OkasaHus YCIyru

* MaKCMMyM OAHO O4HOE€ rnoceLleHne n Torbko Ay npegbsAaBiieHUA
OpUrnHasioB JINYHbIX JOKYMEHTOB

* peanusauusi BCero npoLecca oT pacCMOTPEHUS 3asBKN A0
MPUHATUS PELLIEHNS TOMNBbKO B 9NEKTPOHHOM BUe C NOAAEPXKKOM
MPUHATUSA PELLIEHUS

Ha cmeHy pa3pO3HEeHHbIM Hacmpouka npoueccos, popm u
cuctemMam npuaeTt eanHas peecmpoe nod pa3Hbie ycryau
BPM-nnatdopma, B ocyuiecmeJsissemcsi npocmo
KOTOpylo OyayT 6bicmpo 6e3 npuesiedyeHuUs:
nepeBeneHbl BCe YCNYru: paspabomyuKkoe Ha OCHO8e cXeM 8

BPMN




HOBOE KAHYECTBO OKA3AHUA YCIIYT B OBPA3OBAHUU
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* XpaHeHme B CUCTEMAX BEAEHUA SJNIEKTPOHHbLIX XKYPHAJ10B A
AHEBHNKOB CKaHOB BCEX KOHTPOJIbHbIX pa60T

« [lepexon Ha aNeKTPOHHbIE YYEOHUKN NPU CHUXKEHUN
00BEMOB roc3akynok byMaykHbIX U3gaHUN

« Co3agaHune NonHOLEHHbIX CEPBUCOB PEryNsipHOro
HEe3aBMCUMOro TECTMPOBAHUSA 3HAHUI yYalMXCs B Knaccax

« MaccoBoe ncnonb3oBaHME 3NEKTPOHHOIO
obpa3oBaTenbLHOro KOHTEHTA B KnaccHon paboTe

« OHnauvH noBblWeHne KBanndukaumum ydmtenen
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HOBOE KAHECTBO OKA3AHUA YCNYT B S0PABOOXPAHEHUA

* [loBcemMecCTHbIN Nepexon Ha NpeaocTaBneHne Bpavyom
pacne4yataHHoro n3 MMCa npoTtokona ocMoTpa C
OANarHo3omM M HasHa4YeHUAMU NPAMO B paMKax rnpuema
nauneHTa

« 3arpyska B MUCbI pe3ynstatoB aHanmMs3ons

« [Hoctyn B JIK k peansHon OMK n nogreepxaeHue
NnauneHToOM 0ObEMOB M Ka4yecTBa OKa3aHHbIX YCyr

* PeuntunHru Bpaden, dpopmMmupyemble nauneHTamMmm no ntoram
noceLleHuns

|+ OHnanH noBbIWEHNE KBANMduKaumm Bpayvyen |




WHTEMPALMA COLUATIbHBIX CETEN B PABOTY BEAOMCTB

Xutenu B camoe

Coucetun B Gnmxauiuen
onunxaulwee Bpems:

nepcnekTnBe CTaHyT.

* [NaBHbIM KaHarIoM MHAOPMMPOBaHUS e CMOrYT HanpsaAMyto BNnATb Ha
Xutenemn o pabote Brnactu B onpeneneHne npMopmuTeTOB
MOHATHOM, AOCTYMHOM U drHaHcMpoBaHus paboT no
pasBriekaTtesisHoM goopmare CTpOUTENLCTBY. ONaroycTpomncTay,

e BnacTtu 6yayT cosgaBaTb CBOKO R =hiOMy PEMORITY
MHPACTPYKTYpy AOCTaBKM exerogHo éyayT pactu 6roaKeThbl

KOTopble ByayT pacnpenensTbes

* O BCEM NOCTaM XuUTteneun c
Ha OCHOBE MHTEPHET-roy1I0COBaHUA

HeraTMBoM OyaeT MONMHMEHOCHas
peakLms

* CEepBUCbl aHanus3a noBeaeHust n
peakuumn rnosnb3oBaTenen CoLceTen
CTaHyT 3aMeHOW COLIMONOrMYEeCKNUM
onpocam 7




AYTCOPCUHI OBECINEYUBAKOLWNX BUSHEC-TNPOLECCOB

PervoHanbHas n MecTHas BnacTb 6yayT oTAaBaTb
KOMMeEpPYeCKUM OpraHM3auusim:

* BefeHune byxrantepuu 1 pacyeT 3apnnat

* KagpoBoe [ernonpou3BoACTBO, PEKPYTUHT N 0bydeHne
* TpaHCMNOpTHOE 0OCNyXMBaHUe

*  HOPUAMNYECKOE COMPOBOXAEHNE

NoTomy 4yTO 3TO:

80-repebIx, JaeT cpasy HOBbI YPOBEHb KayecTBa
680-8MOpPbIX, 33 HeHaAnexallee UCMNornHeHne

PyHKUUW MOXHO HakKa3blBaTb pybnem

N TONLKO 8-mpembux, NOTOMY YTO 3TO OyOeT
9KOHOMUYECKN 3P PEKTUBHO

da u Ham Haodo cCHUXxamp yucrieHHocmab!




CO3OAHUE MHTENNEKTYANbHOU NHOPACTPYKTYPbI

p

e yOoOHYIO pa3BoaKy BHYTPM AOMa, KOTOpas No3BOSNT
HEeCKONbKUM ornepaTtopamM BOMUTU B KBAPTUPY, a TakxKe
NOArOTOBSIEHHbIE MOMELLEHUA AN pa3MeELLEHUS
obopynoBaHus CBs3n

* MOAKMIYEHMNE K Y3I1aM CBA3U, HA KOTOPbIX NPUCYTCTBYIOT
3 n bonbLue ornepaTtoposB

* Moabe3gHOE U NOKBAPTUPHOE BUAEOHabNogeHWe,
noaKnt4YeHHoe K cucteme besonacHbIN permoH;

* cuctemy cbopa gaHHbIX C NPUBOPOB y4eTa;

e ycunutenu paboTbl COTOBOW CBSA3WN U Ap.

Bce HOBble
BBOAUMbIE

MHOroKBapTUpPHbIe
AOMa OOIKHbI
cpa3y umeTb:

Bce co30aeaeMbie, MOOEPHU3UPYyEMbIe UH)XeHEePHbIe
cemu u cemu 20pOACKO20 HapPy)XXHO20 Oceel,eHUsI
OOJIXKHbI npedycmampusamb cUCMeMbI @
UHMeJsIsIekKmyasibHo20 MOHUMOpPUH2a,

dua2HOCMUKU U yrpaeJsieHUusl.




AOEUEHTPANTU3ALUNA CUCTEMbI YIMPABJIEHUA UT

Pornb ueHTpansHon pernoHansHon UT-crnyxobl 6yaet
cBefleHa 00 KoopaAuHaUUM TEXNONUTUKN U CO30aHNS ODLLEN
NT-nHpacTpyKTypbl U MEXBEOCUCTEM

B camunx oTpacneBbix BeAOMCTBaxX U MyHULMNANUTETax
OyayT co3aaHbl MOLLHbIE LIEHTPbI BHEOPEHUS 1 NOOAEPXKKN
NPUKNaaHbIX CUCTEM

ByayT akTMBHO pa3BMBaTbCS MHCOPCUHT — CO34aBaThbCH
noaBeaoMcTBeHHble T-yupexneHus, koTopble byayT

pa3pabartbiBaTb, pa3BmBaTb 1 NoAAEPXUBaTb KPYMHbIE

BeJOMCTBEHHble N T-cuctemsol 7
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