CNews FORUM 2017:
WHDOPMALIMORHBIE TEXROJION MK 3ABTPA

OBbbEAVWHEHUE BUSHECA N IT -
KAK PE3YJIbTAT:

HOBDBIE MPOAYKTbl U TMBKUU nNOoaAXon
K MTOTPEBHOCTSAM KJIMEHTOB

% MKB | [riaTe>KkHbl CepBHC



ANDOPMALY

20072017 NeT

O BAHKE

BXOAUT B CMUCOK CUCTEMHO 3HAUYUMDbIX 6aHKOB

BXoAUT B 3-KY KPYNHEULWUX POCCUNCKUX YACTHbIX 6AHKOB
no o6weMy o6beMy aKTUBOB

ceHTa6pb 2017, BaHku.py

«Jlyywme B Poccumn» Kak «lfNMpoekTt ropa — 2016»
B HOMUHaLUUU «BaHKU»

anpesib 2017, anews.com

ANCKMX BAHKOB MO KanuTany

=

ceHTAb[ BaHKn.py

CNews FORUM 2017/
URABIE TEXHOJION MW SABT

P

N

O NMJIATEXXHOM CEPBUCE

é 6 OOO + nnaTteXHbIX TepMUHANOB
(MockBa, MO, CaHkT-MeTepbypr +23 permoHa)
o

1100+ 6aHkomaToB
(MockBa, MO, CaHKT-lNeTepbypr)

7 O00 OO0+ exemecsuHas ayauTopus
(MockBa, MO, CaHKT-lNeTepbypr)

4 000 OO0 TpaHsakuuu B MmecsiL,

5 500 cpepHuit uek

40 %
a= LLA onnauuBaloT 6aHkoBckue ycnyru MKB u BaHKoB-napTHepoB

% MKB | [1ate)>xkHbli1 cepBuC
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KJIMEHT BAHK IT-KOMMNAHUSA

@ @ 3apava @ @ oueHka T3 e
@ pelLleHune @ CTOUMOCTb

oLeHKa
npoeKkTa

? | 3ABUCNMMOCTDb OT IT-KOMIMNAHNA

TpaH3aKUMOHHbIN BU3HeC U ayTCOPCUHT IT & MKB [11aTesxHbIN CepBUIC
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Yncno noaKoUeHHbIX KJIMeHTOB Mo rogam

TpaH3aKUUOHHbIN BU3HEC N ayTCOPCUHT IT SF MKB [171aTeXHbI CepBUC
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Onnarta TOBapPOB, YCNVYT,
ChopMUPOBaAHHDbIX 3aKa30B
MO>XHO MPOU3BOAUTD:

3aumncneHue coaum

npounsBoAnTCS npeMMyLIJ'eCTBa

B Ka4yecTBe:

MOCKOBCKMNU
KPEAUTHbBIV n'(A"l':gl':'l ::A
BAHK

EJ/ OnslaTta 6aHKOBCKMMU KapTamu (VISA/MC/MUP)

Peanunsauusa npoTOKOJSIOB B3aUMOOENCTBUSA
JII060M CNOXXHOCTU

Oonnatbl ycnyru
COTOBOW CBA3U

ll NHTepdenc B h1UpMeHHOM CcTUE KJIMEHTA

Moanep>kka noboro gon. obopynoBaHUS
(CKaHepbl WTpUX-KoAoB, cKaHepbl QR-KoO0B)

BnarorBopuTenbHOCTU

PaboTa ¢ 6eCKOHTaKTHbIMU CUMUTbIBaTEI9MU
N KapTaMu C MarHUTHOM NOJIOCOM

BaHK nHKaccupyeT TepMuHarn
no Mepe ero 3arnoJIHEHUS.
MOHUTOPUHI OCcyLUuecTB/IeTCS
ONCTaHUMNOHHO

» d
SJNIEKTPOHHbIN Kaccup & MKB [11aTe>KHbIN cepBuc



OTBeTCTBEHHOE Nnuo/Kaccup
BHOCWUT BbIPYUYKY B TEPMUHAST
B yoobHoe BpeMm4, NobbiMU
yacTamm

Nocne BHeceHUs OEeHEXHbIX
cpencTB B TepMUHAS, 3a HUX
HeceT OTBEeTCTBEHHOCTb baHK

NaeHTudpukaumua
COTPYAHUKA BO3MOXKHA:

v/ 6-T1 3HauHbIM ID KOOOM
v/ WTpnx kogoMm
v/ QR kogomMm

Mo 3aBepLueHM
onepauuu BO3MO

v/ neyaTb KBUTaHLUUU
v/ neyaTtb 2-HOU KBUTA

BaHK MHKaccupyeTt
TepMuHan

no Mepe ero
3anoJIHeHus.
MOHUTOPUHI
ocyuiecTBnsgeTcs
ANCTaHUMNOHHO

PacueTHble cueTa:

< B MKB

v/ B OpYyrom 6aHke

v/ cneuunanbHble cyeTa

B H00PMALOHHbIE TEXHOMOTIM SABTRRN

[lpenmyLlecTBa

™~

KoHconinpgauusa TpaH3akuum 3a «busHecC OeHb»
Mo YCTPOWUCTBY

MoMeHTasIbHOe 3auncyieHne cpeacTB Ha cyeT
B MKB. Me)6aHK OeHb B AeHb

YKa3aHue HasHauveHumda nnarexka B n/n

no TpeboBaHUIO K/IMeHTa

OTnpaeka MHdopMaLmm o NpoBeaeHHOM
ornepauum no cpeacTteam web 3anpocos

MosiHoe B3anMoaencTBme No NpoayKTy yepes
060

iy
DNIeKTPOHHAada nHKaccauus

% MKB | [1ate)>xkHbli1 cepBuC
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NoanepKa o6opynoBaHus SZ MKB [11aTEXKHBIF CEPBIC
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NMPUOPUTET -
BU3HEC-3AOAYUN

CEPBUCHDIE 3A0AUU
HE B MTPUOPUTETE

FMEKMM noaxon
TPEBHOCTHAM
KJIMEHTOB HET
«KOPOBOUYHOIO»
PELLEHUSA
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BAHK OJ14 TOPO4A!
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