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| Mbl OENTAEM ABTOMOBWU/IN

esponJigH-
L NOCTYNHBIMU ANA KAXAO0IO PORACH

17 net ycnewHou paboTbl

IHoVBMayanbHbIA Noaxoa KaKZbli1 5-bIil IM3MHIOBbIN aBTOMOBMAL B Poccum
¢ . \ npuobpeteH B EBponnaHe:

HpyrHoie CpepHui vn v/ 200 000+ IM3MHIOBbIX CAENOK

HOMIMaHWK 1 Manblin bBusHec

v' 55 000+ A0BO/IbHbIX KANEHTOB

BbICOKMI cepBUC M HAAEKHOCTb

v' BblCOKMe pelTuHI1 EBponaaHa, NpUCcBOEHHblIE
Fitch Ratings n «HauMoHanbHbIM PENTUHIOBbIM

FitchRatings e

 Horrocsoumdpgs ot AreHTcTBOMY. [1ONOKUTENbHARA aYAUTOPCKAsA OLIEHKa
AA Ernst & Young B 2015 roay
e sscoren v" 93% KAWEHTOB roTOBbl PEKOMEH0BATb
AWn nepeuii yposens

HaC CBOMM 3HAKOMbIM
v' BbICOKUI MHAEKC NOANBHOCTU KNNEHTOB 73%

LLInpoKaa 30Ha NOKpbITUA

v’ Bonee 70 odpurcos B Poccuu ¢ 30H0M NoKpbITUA 200 Km
v 3500 NoCTaBLIMKOB-NapTHEPOB
v’ Bonee 1600 KBaNUPULMPOBAHHbIX COTPYAHUKOB

1000 knueHtoB MAO «EBponnaH» B mapTte 2013 roga. BbICOKMIA MHAEKC NOANBHOCTM KAMEHTOB 73%: no pesynbTaTam TesnedpoHHoro onpoca NPS B mapte 2016 roga. MAO «EBponnaH»,

PeiiTuHr KpeauTocnocobHocTM AA+: HauumoHanbHoe PeiTvHroBoe AreHTCTBO. 93% KAMEHTOB rOTOBbI PEKOMEHAOBaTb HAaC CBOMM 3HaKOMbiM: [0 pesynbTaTam TesedOHHOro onpoca Cpeau
OrPH 1027700085380. EBPOIN/IAH® In




. OpraHu3auuMoHHaA CTPYKTypa eB8poNnJigH*

JenapTameHT NoAAepKKN U CONPOBOXKAEHUA MHHOPMALMOHHbIX CUCTEM
23 coTpyaHuKa
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1-2 IMHUA NOAAEPIKKM

A BbINONHEHWEe CBOMMM CUIaMM 33434 MO CONPOBOMAEHMIO CYLLECTBYIOLLUX CUCTEM

A A Takxe obecneyeHune BCEIO »kn3HeHHOro umkna UT npoayKToB: BblObOp
peleHmns, ero BHeApPEeHME, CONPOBOXKAEHUE, BbIABAEHNE OWIMOOK 1 NX

yCTpaHeHue




. Private cloud, npuHu,unMaanaﬂ cxema eB8ponJigH:
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~A 47 cepBncoB KOMMNAHUN

R Production nodes Bcex cuctem pacnpeaeneHol mexay 2 TeppuTopmanbHO pasHECEHHbIMU
LoA

R Standby — cpeactBsamu npunoxeHui (AD, Exchange, DB), cpeactBamm BupTyanmnsaunm m
cpeactsamu Cuctembl XpaHeHUA JaHHbIX




. Private cloud, RPO/RTO esponaH:

_____ Cepsuc | bBoesaannowaaka | _RPO__| RTO _

NC1, Data Bases Lo 1 <1kb 15 MUHYT
NC1, Application Lo4 1 60 MUHYT 20 MUHYT
Caunt KomnaHumn, DB Lo 2 0 MUHYT 15 MUHYT
Cant KomnaHuu, App Loa 2 60 MUHYT 20 MUHYT
1C, DB Lo 2 0 MUHYT 15 MUHYT
1C, App Lo/ 2 60 MUHYT 20 MUHYT
NC2, DB Lo 2 15 MUHyT 15 MUHYT
NC2, App Lo 2 60 MUHYT 20 MUHYT
NC3, DB uoa 1 <1 kb 15 MUHyYT
NC3, App Lo 1 60 MUHYT 20 MUHYT
Active Directory 0 MUHYT 0 MUHYT

MS Exchange 0 MUHYT 0 MUHYT

Lync 0 MUHYT 15 muHyT
NC4, bannosble pecypcol LO4 1 60 MUHYT 20 MUHYT
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CXO NetApp, High Availability (HA) and
Distribution, ®aitnosble n app-cepsepa

Production Site DR Site

lit=tl)

SnapMirror®

[ |
V111

Parent

volume ' — .
FlexClone® | —

volumes ‘. . J L.

FlexClone®
volumes

-------
..............

Bce ¢pannoBbie pecypcbl 1 cepBePbI MPUNOKEHNI UMEIOT «XON0AHbINY pe3eps

Ncnonb3yeTtca BCTpoeHHbIM B CX NetApp mexaHn3m pe3epBuUpoBaHUA U
penanumpoBaHmnA gaHHbix Snap Mirror

RPO — He 6onee 60 MUHYT
RTO — He 6onee 20 MUHYT

ObopyaoBaHMe TEPPUTOPUANIBHO pacnpeaeneHo mexay 2 naowaaok Lo

esponsigh’




. High Availability (HA) and Distribution, esponnan’
" Data Bases o
Primary Server I
tra';\?es:;: w0 ' Logs are applied
St i | prleensid

captured in Redo

Archive log is a
copy of Redo

A Bce production 6a3bl A@aHHbIX KOMMAaHUM UMEIOT KTOPSAYMEY Pe3epBbl

7@ e

~ Ucnonbaytotca BcTpoeHHble B RDBMS mexaHM3mbl pe3epBuUpoBaHUA
7~ RPO — He 6bonee 5 muHyT

7~ RTO — He 6bonee 15 MUHyT

A ObopynoBaHue TEPPUTOPUANBHO pacnpeseneHo mexay 2 NAoLwaaokK

LoA4




Cucrema MOHUTOPUHra, CeTb

HOST ISSUES [15:16:07]

Host Issue Time 3% Age

Info

Ha events found.

Ack

[ — ] R ——]

Actions

0 of O issues are shawn

I 1.32 Mb
Out: 135 Kb

Ertelecom

& Inc 1,57 Mb
=u-asa | out: 163 kb
Flows 1264

EUROPLAN == sudﬂ 2960-1
u-3750 In: 1.83 Mb - In: 2 Kb
oK _—|{out1571Mb out 15 Kb |

esponJjigH:

-5F-3750-1
oK

rk-srx1400,

OuK: 1.4 l(b

=

~[nob Flows 11270

out0b

oK

Ertelecom

©

In: 2.58 Kb
out 0b
-1 fl-ex4200
tk-17fl-ex4200-1
oK
rk-9f-ex42001
oK
==
rh-17fl-ex4200
oK
i
rk-1Bfl-exd200-1

In: 19.42 Mb
Out 63.56 Mb

srv-sfbfe01. CPU:0.13
\ Connected: unical 259, alt 320
§ FREE: FS 29.81 GB, Mem 598 GB
Back-end Mirror State: Principal
oK

srv-sfbfe03. CPU: 0.08

(e Connected: unical 381, alt447
FREE: FS45.07 GB, Mem 941 GB
Back-end Mirror State: Principal
oK

R srv-sfbisgl-01

SOL Moakarose in: 143
SOL Onepauwh @ cex.: 28.56
sqlservr exe use: 2242 Gb
SQL Data File Size 41.74 Gb
SOL Log file Sze:41 35 Gb
oK

RE srv-sfbsql-02

SOL Moaxaioserivi: 0

SOL Onepauwi s cex. 0
sqlservr exe use: 9.02 Gb
SOL DataFile Size 4141 Gb
SOL Log File Sze:41 31 Go
oK

In: 37.92 Mb
Qut: 52 Mb -

In: 29.88Mb In: 27.99 Mb

—t

In 35.23Mb
Qut: 27.66 Mb

In: 743 Mb
Out: 48.74 Mb

Out: 814 Mb |

-4fl-2960-2
oK

itsrx1400
Flows 14579
ok

Out: 852 Mb

In:110.27 Mb |
Cut: 20.01 Mb

. xS0
In 0: 64.98 Mb oK
p

In: 17 03 Mb
Out 41.62 Mb

In: 30.29 Mb
Out: 55.37 Mb
In: 1102 Mb
Out 50.82 Mb
In: 35503 Mb |
Out: 220.21 Mb
In 1942 Mb
Out: 63.56 Mb

-1 7l-ex4 200-serv
oK

srvsfbfe-02. CPU: 0.12
Connected: unical 256, alt 331

rheexd 550 Out1:121.34 Mb
oK

In: 347.38 Kb
Out 25844 Kb

I 3402 Kb
Out: 1.34 Mb

e 650
Flows 1181
oK
rk-b-ex4300

oK
I 245Mb | e
Out: 610 78 Kb J

srv-sfbme-01, CPU: 0.07
FS547.14 GB, Mem 10.3 GB

Back-end Mirror State: Principal

FREE
FREE: FS45.28 GB, Mem 8.01 GB S J calls IN: 2, OUT 1
0K

OK

arv-sfbfe04, CPU: 0.17

(o, Connected: unical 351, alt428 FREE
FREE: FS 34.31 GB, Mem 9.42 GB S
Back-end Mirror State: Principal

oK

Rk srv-lyncha-01
State: 1

g e-01 session:0
fe-02 session:0
fe-03 session:0
fa-04 session:0

It srv-lyncha-02

fe-03 session:20
fe-04 session:26
of

srv-sfbme-02, CPU: 0.48
FS 153,06 GB, Mem 7.42 GB
—f:a\s IN: 3, OUT 0

srv-sfbrp-01. CPU. 0.0042
FREE FS 2593 GB, Mem 5.7 GB
IS: 22 Conn

S i 02612 Requests Getss
0K

srvsfbwebapp-01. CPU: 0.02
FREE: F5 3743 GB, Mem 7.72 GB
k& 11IS 10 Conn
S (1S 0.0336 Requests Get/s
ASPNet: 0 Requests/Sec
Ok

I 161 Mb
Out 63314 Kb

Inc 6.7 Mb
Out: 1.3 Mb

e ==

In 243.3Kb
Out 234.32Kb

it-b-exd550

oK

n-ex2200

arv-skypeed-01

= CPU- 0.0042
S) FReE: FS 3938 GB
Mem 505 GB

oK

s voip-03:calls: 10

MTS: OK (2 ms)

Avaya: OK (L ms)
sfbme-01 OK (2 ms)
sfbme-02 OK (7 msl

CPU usge: 2.76%
avalable memory: 312 GB
oK

st volp-0d:calls: 7

MTS: OK (4 ms)

v aya OK (1 ms)
sfbme-01 OK (1 ms)
fome-02 OK (L msl

CPU usge: 2.5 %

Avaleble memory. 3.18 GB

Suvoip-01 (IVR, fax)
Active SIP trunks 4

Active SIP regigtry: 0
Active cals 0

CPU usge 0.69%
Auvailable memory: 6.59 GB
oK

A Online tHPpopmauma o AOCTYNHOCTU BCEX CETEBLIX Y3/10B KOMMAHUM

A KoHTponb cTatyca yCTPaHEeHMA MHUNOEHTA

In 0: 11342 Mb
Out 0: 27.33 Mb

B S e

Ertelecom

Inc 1.6 Mb
Out 1,37 Mb

= itb-exd 300

AVAYA wrsre o

MediaServer  MTSlteco: 0

svvolp-05:calls: 0

fome-02 OK (1 ms)

CPU usge: 0.64 %
Available memory: 26 GB
oK

avvolp-06:calls: 0
Ay aya; OK (1 ms)
bme-01 OK (1 ms
sfbme-02 OK (L ms

CPU usge: 0.94 %
Available memory: 2.79 GB
oK

srvolp-07:calls: O

fwaya: OK (1 ms)
bme-01 OK (2 ms)
sfbme-02 OK (L ms!

CPU usge: 0.71%

A ailable memory: 2.68 GB
oK




. Cucrtema MOHUTOPUHra, CEPBUCHI esponJjigH-

PERSONAL DASHBOARD S]] -

System status Last 20 issues |EHE‘

Host group Di h Warning Information Host Issue ast change Age Info Ack Actions

HAProxy 0 0 o 0 o o sry-stors-01 | Free disk space is less than 5% on /u01 4.68 % (3.73 TB) total size disk 79.71 TB | 2016-06-15 01:57:36 | 1d 13h 24m No

HP Servers 0 0 o [ o o srv-mailbox-03 | Free disk space is less than 10% on C: free 5,69 % (14,05 GB) total size disk 145 GB | 2016-06-17 14:57:06 | 3d 25m

VBN 0 0 o 0 o o Free disk space is less than 10% on C: free 9.1 % (5.43 GB) total size disk 59.66 GB | 2016-06-16 08:37:46 | 4d 6h 44m No

AmTHEMDYCKEA CucTema 0 0 o 0 o o 3 of 15 issues are shown

Updated: 15:22:14

Apxusroe 0 0 o 1 o o ==

Easu aakneix RDEMS 0 0 o o o o Host status

Bakic 0 0 0 0 o o Host group ‘Without problems with problems Total

Bef-cepsepbt o o 0 0 1 0 HAProxy 3 0 3

Coynna paspaborkn 0 0 o 0 o 0 HP Servers 18 o 15

Mudpacrpyiripa ] 0 0 0 0 0 pE 4 o 4

Kanenna 0 0 o 0 o o AvTueupyckan cucrena z o 2

Kopnopatuesui nopran 0 0 o [ o 0 ApxuBroe ¥parwALE 4 1 s

Peruonsl o o o 0 o o Easel aswmei RDBMS 33 o 3z

Cepeeps UG o o ] o o 0 Bauk 28 o 28

Cepeep Radius 0 0 o o o o Bef-cepsepsl & 1 5

Cepeeps Epemenn o 0 o 0 o o Tpynna paspaboTicn 14 o 14

Cepsep monwTopunra Zabbix 0 0 0 0 0 0 Mudpactovirypa 11 (] 11

Cepsep orueton 0 0 o 0 o o Kanenna 2 o 2

Cepeepel gocTvna B ceTh MrkTepher i} i} 0 o 0 0 Kopnopatueseih nopTan 3 0 3

Cetesas cucrema xpaverns ganHsix 1} 1} 0 1} 0 0 Pervonst 71 o 71

CucTema aEToMmaTMzauMm yyeta 1C 1] 1] ] 1] ] ] Cepeepa WE 12 o 12

Cucrema astomaTvsaumw dpowT-odica 0 0 o 0 o o Cepeep aeTopusauny Radius 1 o 1

Cucrema rpynnoBoi paboTel © AokyMerTamu, PEM 0 0 o 0 o o Cepeepa EpEMErH 2 o 2]

Cucrema sanwcu KU Nice o o ] o ] o Cepeep mormTopnira Zabbix 1 0 1

Cucrema korTpons dusmieckors na & nomewerus | 0 (4] o (4] o o Cepaep oT4eToR 5 o 5

Cucrema i o o o 0 o o Cepeepe socTyna & cete Mutepuer 4 o 4

Cucrema ofyuenns cotpyanmcos 0 0 o 0 o o CeTenan cucrema xpaverus Aambix z o 3

Cucrema pacnpocrpasetus N0 o o o 0 o o Cucrems seTomaTizaumm yuera 1C 9 o 5

Cucrema cBopa 1 xpanskus pesome 0 0 o 0 o o Cucrema aeTomaTizaumm dporT-oduca 5 o 5

Cucrema cozganma BHEDX KON 0 0 o ) o o Cucrema rpynnoecii paBotel ¢ gokymerTamu, PEM 1 o 1

CucTema Co3aakMA pesepBrEIX Konuil

Cucrena npaeamu RMS 1] 1] ] 1] ] ] Cwcrema sanuck KU Nice & ] 3

Cucrema 0 0 o 0 o o LCucrema wowtpona duanseckors gocryna & 2 o 2

Cucrema anekTponHoro AokymerTooBopoTa 1} 1} 0 1 0 0 Lucrens i 4 o 4

CWCTEMa 3NEKTPOKHONH NouTEl o o ] o 1 0 Cucrema ofyyexus coTpyarmkos 5 o 5

CucTemb WCTEMA C kouTparexTamn |0 1} 0 1} 0 0 Cucrema pacnpoctpakesus N0 4 o 4

Cicrem > o oBenymusarms | 0 0 0 0 0 0 Cucrems cfops u xpasenun pesiome 5 (] 5

Cucreme nocTaroe kol 333y o o 0 i} 0 0 Cucrems cospama pesepembix iconuit i 0 il
rnofaneHore katanora o o L] o o o Cucrema npaeamy RMS 2 o 2

! : ) 3

A Online nHbopmauma o AOCTYNHOCTU BCEX CETEBbIX Y3/10B KOMMNaHUM
A KOHTposb cTaTyca yCTPpaHEHUA NHUMAEHTA
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