YaTt-60ThbI.
HoBbI TpeHa nnm 3ameHa
MOBUNBbHBIX MPUNOXKEHUN

CABbIHWH AHOPEW

B *Ku3Hu Bceraa

€CTb MeCTO OTKPbITUIO @ OTKp b] TM e

openbank.ru

BAHK
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NcTopua yat-6oT0B

PAKTbI

Co BTOpOM nonosuHbl 80-X
ronoB XXB. U

00 nepsoun nonosuHbl 2010
-X rogoB XX| B. OCHOBHOW
TpeH, BO B3aMOAENCTBUN
MawmwuHbl n Yenoseka -
rpacuyecknin nHTepdenc.

KomaHgHbIn nHTepdenc
ocTaeTca yaernom
CneumanncToB U
9HTy3umacToB B obnactn UT
Bnniotb o 2016 ronoa

Bce namenunocob B 2016 r.:
nepBbie Lwarun B

obnacTtu co3paHusa UCKYCCT
BEHHOro MHTENneKTa crtanm
peanu3oBbLIBaTLCSA B BUAE
TexHosornm 4aT-00ToB.







@ npe,D,HOCbIJ'IKI/I nosiBneHusi 6oTos

PAKTbI

O6bIYHbI Nonb3oBaTesb
ncnosnb3yeT He bonee 3-5
MOOUIIbHBIX MPUIIOXEHWI
eXe[HeBHO, B OCHOBHOM
9TO MECCEeHAXepbI, COLL.
CeTu, My3blka, KapTbl,
BMAEO

95% ycTaHOBMEHHbIX
NPUNOXEHUN
ncnonb3ytoTca He vauwe 1
pa3a B Mecsl,

Ton 4 MOBUNBbHbIX
MECCEHXEPOB yXe
NPeB30LUM MO KONMYECTBY
aKTMBHbIX Nofib3oBaTenen
Ton 5 coumanbHbIX ceTen’

TpeboBaHuna K
KayeCTBEeHHOMY
MOOUNBEHOMY MPUIOXEHNIO
BblpacTaloT, YTO NPMBOAUT
K POCTY LeHbl CO34aHUs
HOBOrO MPUIIOXEHNS

@ * http://www. businessinsider.com/the-messaging-app-report-2015-11?IR=T 4




@ Heyxxenn 60Tbl BCKOPE 3aMEHAT NPUITOXKEHUS?

A0BOObl

JTrogm xoTaT obuaTbcsa Ha
0OblYHOM fA3bIKE C
KOMMbIOTEPOM C MOMOLLLbIO
rorioca Wnn TekcTa

Copa3ao npoue HanTn 60T
B Facebook unu Telegram,
yeM cKadmBaTb HOBOE
NPUNOXeHNe

Mpy Hannuuu
MCKYCCTBEHHOIO
NHTENNeKTa u
haKTMYEeCKUX AaHHbIX O
NoTpedtuTenbCKnx
NpeanoyYTEHNAX BO3MOXHbI
YHUKasbHble
nepcoHNLMPOBaAHHbIE
NpeanoxeHnst - 6oTbl
nerko nogcTtpavBarTCcA
nog, HyXabl nogen



@ nn 6oTbl 3TO NPOCTO oYepeaHon Xamn ?

0OBOObl

B mupe 70% Busyanos u
KUHECTETUKOB - UM He
NoAXOAMT ayAno KaHan
WK yar.

OuyeHb TpyaHo
BbIOENUTLCA B MUpe
Bot Hype Cycle OOVNHAKOBOIro TeKCToBOro

Bot Everything! NHTepdenca.

He noHATHO, 4TO 60T

Zone of Reality MOXeT AaThb
nofib3oBaTernto
CYLLLECTBEHHO Nyy4lLle, YeMm
MOOUNbHOE NPUNoXeHune,

/ Bot Sadness! npwn TekyLlem yposHe
pa3BUTNA TEXHOJIOTUN.

Jan 2016 Now Jan 2017 HeTt HM ogHoro Kewca ¢
6oTamn, KOTopbI Obl
3aBoeBasn MUPOBYIO
ayouTopuio.

BoTbl cKkOopee 3aMeHsI0T He
NPUINOXeHUa, a CepBUCHI,
BbIMOSIHAEMbIE YENOBEKOM

@ * https://chatbotsmagazine.com/the-pointless-debate-bots-vs-apps-d19df 71d143#.bb gx5hle o 6
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A Ha camom pene...

The Messaging Bot Quadrant

APPS NO APPS

Al

NOAl @ ®@@®°

B
7

* https://www.visionmobile.com/blog/2016/05/beyond-chatbot-messaging-quadrant

A0BOObl

CpaBHuBaTb 0OThI U
NPUINOXEHUSA HENb3A - OHU
HecpaBHMMbI Kak Knacc

Camu 00Tbl ABNATCSA
COCTaBHOMN YacCTblO
NPUINOXEHUN, B KOTOPbIX
BbIMONHAOTCA

CyLuecTByeTKpyr 3agau,
roe 60Tbl NPUMEHUMbI
(Hanpumep,
NHTENNEKTYanbHbIN
TP3B3J1-areHT), HO Npwm
9TOM eCTb 3afaun, rge
yaobHee HaxaTb
HECKOJbKO HYXHbIX
KHOMOK.

Ha npegbiayliem Butke
pa3BUTUSA MOOUIbHbIE
NPUINOXEHNa He 3aMeHUNK
Beb-calnTbl, a HaNONMHUINCb
HOBbIM CMbICJIOM. YaT-
0OTbI €eLle He HaLuM CBOW
HOBbIA CMBbIC/I.
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OnbIT BaHka « OTKpbITNEY

©0000 BynaitH & 00:47 C % 72% M
Bot 6aHka OTKpbITHE >
< Home Typically replies instantly Manage

BoT 6aHka OTKprTI/Ie
134 people like this, including Nina
Nevorotova and 8 friends

Finance company

1NOV, 00:42

Mpwueet, Andrey! 4 — 60T
OTKpbITUS: pacckaycy npo Hatu
6aHK, MOACKaXy, rae HauTu
6nvXanlnin 6aHkoMaT, Kakme
CerofHsa Kypcbl BajtoT U MOMOTy
MoslyYnTb CTPAxXoBble BbiMaaThl
ACB B HalueM b6aHke. A ecnu
aBTOPU30BATbCA — MOKaXy
©anaHc Bawlero c4éta B
OTKpPbITUM 1 MOMOTY OMNNaTUTb
MOGWJIbHBIN. MEeHI0 MOXHO
BbI3BaTb BYKBON «O».

VYnc, 4TO-TO MOLLUJO HEe TakK.

Type a message...

0000 bunaitH = 00:47

Bot 6aHka OTkpbITHe >
Typically replies instantly

< Home

OTnpaBbTe CBOE
MeCTOMNoNoXeHne, Mo

.° BBEOMTE afpec.

3
Youjgs

Your location
Tap to view on map

L.
o

MockBa

4.78kM. MockBa, yn. Akagemuka
AHOXUWHa, 4. 2, kopn. 1

maps.google.com

MNAannnRuAan

Type a message...

C}72%

Manage

Oduc

3.29kn
Nomor

maps.(

PAKTbI

29 ceHTa6psa 2016 rona
«OTKpbITUE» OOHUM U3
nepBbIX POCCUNCKUX
GaHKOB 3anyCTun
Facebook-60T1

BoT MmoxeT pacckasaTtb o
6aHke, noackaxeT
bnuxanwee otaeneHve Ha
OCHOBE reonokaumu,
nokasaTb Kypcbl 0bmMeHa
BanoT, banaHc
NNacTUKOBLIX KapT,
3anucaTbCA Ha BbInnaThbl
ACB.

OcHoBHas ncnonb3yemas
dYHKUMSA - 3an1cb Ha
Bbinnatbl ACB: okazanocb
MHOIMMM KJIMEHTaM 3anncb
Ha BbinnaTtbl ACB
OCyLLEeCTBMATbL B 6oTe
HaMHoro yaobHee, 4yem B
KONm-UeHTpe



[£]

BeposaTHoe byayuiee...

NPEAMNONOXEHNA

NHTennekTyanbHble
CEepBUCHbIE CUCTEMBI
obuiero npocpuns,
Hanpumep, 6poHNpoBaHne
CTOSIKa B pecTopaHe unm
YMHOro 3aKa3sa
aBnabuneToB, KOHCbepX-
cepBucC.

PunHaHcoBble 4YaT-00Thl,
Hanpumep, yrnpasrieHne
NNYHbIMU DUHAHCaMMW:
«KaK HakonuTb Ha HOBbIN
aBTOMOOUNL?»

NHTennekTyanbHas
3aMeHa COTpyLHUKOB
Konn-ueHTpa

NHpueuayanbHO
HacTpoeHHble 60ThI:
Hanpumep, aCCUCTEHT No
nnaHMpoBaHuio paboyero
pacnopsaka
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Cnacunbo 3a BHUMaHue

KOHTaKTbl

CABbIHVH AHOPEWN,

IuvpekTop [enapTtameHTa
Cuctem Po3Huubl 1
Manoro busHeca,

BaHk «OTKpbITUEN

andrey.sabynin@open.ru
Mob6.: +79031897286
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