baHKnHra: pyHkumoHan byayuiero
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TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

v' Responsive design - agantaums Bcex nnatdopm, HaumHaa ot Beb-canta u
3aKaH4YMBasi MHTEPHET-DAHKOM, ANa BCEX BUOOB MOOUMNbHbLIX YCTPOMUCTB
v" [lonHoUEHHbIE MOBUMbHbIE NPUNOXEHUS C MakcUManbHbIM YHKLMOHANOM
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TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

[ocTyn K pyHKUMOHANy MoBUNbHOro NPUNOXEHNS:

v' Hanuuune dbyHKUMM pernctpaumnmn, BOCCTaHOBMNEHUS NormHa/napons
HEenocpeacTBEHHO B CaAMOM MNMPUNOXEHUN

v’ ¥YnpouleHHada cMctema Bxoda, Hanpumep no oTrnedaTky nanbLueB, rornocy u
npoyee

v [octyn K pagy dyHkuun 6e3 ayteHTndukaumm, Citi Mobile® Snapshot

14:52 @ 7 % 32% b No SIM = 15:04 O 30% J SIM = 15:05

= citrhandlowy - Touch ID = Citi Mobile® Snapshot  Sianon

CURRENT ACCOUNTS
@ Polski/Polish

Checking 1641

Mar95 /,:\ PNA42788,08 e
)

Sign on @ Touch ID Activated Checking 3106
PN I8 757,55  memmron

Register Forgot User ID or Password You will be able to sign on using Touch ID
the next time you launch the app.

2600

Terms & Conditi statement Checking 6205
Bank Hant < . -
T gl Disable EUR 351 r82 available now P




TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

v [oppepkka TEKCTOBOIO M BUAEO YaTa NPSAMO B MPUITOXKEHUN, 3BOHOK U3
NPUIOXeHns, 3aka3 obpaTHOro 3BOHKa

€ simplicitr

Card Activation

* Qi

€ simplicitr

Additional card request form

& simplicitr

Contact Process

€ smplictr

Successful process

Name
: Would you like to wait? Your ticket was processed
et N Ry At Mail N successfully. Thank you
il The waiting time is: for choosing our services
Billing Phone Number T minutes 20 seconds
Services Details

Petsonal Loans inquire

Additional Card request

Change a PIN or TPIN

Branches location

Do net wait in line! We will call
you as soon as there is an
availeble agent.

WAIT FOR OUR CONTACT

Relevant

context information:

- Customer Name;

- Account Code, Branch;
- Reason of call;

- Etc.




TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

v' AKTMBHas nnouwagka ans anekTpoHHON KOMMeEpPLINK
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TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

v' [lepeBoabl C KapTy Ha KapTy He TONbKO NOCPeaCTBOM BBOAA HOMEpa KapThl
UNW ee CKaHMPOBAaHUSI, HO N C UCMNOJNb30BaHNEM (DYHKLIMK reonokaumm

cifl



TeHaeHuMn passuTus MobunbHoro 6aHkuHra: dyHKUMoHasn oyaylero

v' OHNanH-3asBKa Ha NpoayKTbl

v' CHATUE Hann4yHbIX B OaHKOMaTe C NOMOLLbO MOOUIbHOIO
TenedoHa

v" OHNanH-goKyMeHToobopoT

v' BO3MOXXHOCTW ynpaBneHnsa NHBECTULIMAMM Yepe3 MobunbHoe

npunoXxeHme (He TOMNbKO Aeno3nTbl, HO N BaNOTHLIE OMUNOHbI,
[MNDbI n T.4.)

v’ [eonokaums n push-yBegomneHus

citibank = K citibank
Withdraw cash
0 T 0]

citibank

42 " RLLl [ 100% e ATRI
) i Potes digi
N o BT, sy lqn 4

citibank
1 j like

1 Larry's Savings Account: You are all set!

Wednesday 2 July

A from I
citi Welcome $800.18 arry’s Savirgs Account

Welcome to 3rd St. Citibank
How can we help you today?

North Woodland Avenue
What can we do

S800.18

f for you today?

A
~

© s’
q

Compass Seltngs
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Phoow Mal Safari Music
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