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OcHOBHOW NMoKa3aTenu 3aeck: Konmyectso 3aABOK / 3BOHKOB.

B 72 pa3a



KaKyto OCHOBHYIO Npobaemy cemyac MMetoT CalTbl M NOCaA04HbIE CTPaHMLbI?

HM3Koe KayeCTBO KOHTEeHTa:

* OCHOBHble npemmyLLecTBa nNodaHbl HEBHATHO, HE 3aUHTEPEeCOBbIBAIOT
RANEHTA UJTN OH NUX NOTMPOCTY HE 3aMedaeT

e OTcyTCTBME MHOOPMALMM HYKHOM KAMEHTY AN NPUHATUA pPeLlleHns

* C/IOXKHOCTb MOMUCKaA I/IHCI)OpI\/\aLLI/Il/I Ha CTPaHWNLUAX

e OnuncaHune ycayr v ycanoBmMi 04e€Hb MHOTOC/IOBHbIE, HEMOHATHbIE, C/IOMKHO
CKaHMPOBaTb



Mpeumywecrea o Kak nogkniounrs 8 Jlokymenrs o Kowrakis Baﬂ,'a H VI e :

Cenyac Ha 20 ceKkyHA, Bbl yBUANTE M30DparkeHne
CTPaHULbI YCAYTY SKBAMPUHTa (U30O6paxdeHuUe MOMHO
NpoKpyyusams).

TOProBbl 3KBAUPUHI

g5 paz, npepnakyE Bat BocnorssceaTheR YERYToH [MocTa pa MNTECb 3aMOMHUTb KaK MOXHO bonblue.

3keavpuHra — NpueMa K onnare MexayHapoaHux 6axkoackux kapt!
Komuccua ot 1,6%!

OdopmMuTts 3an8Ky

Kakne npemmyllectsa 6aHKa-akBalepa Bbl
3aMEeTUM Ha CTPaHMLLEe yCayrm?

%) A A
Hunskmm % Kommccmm 44%

[penmyuiecTsa He BblAEMAM NPEUMYLLECTB 15%

C 3xeanpuHrom o AO) Bol nonyuuTe :

1 0 0 1) Yeeswreime npnbunm

* Ilpwes k onnare kapt noGux 6aHkos-IMuIeH108 6 v
* YBenmuerme CPesieit CyMmMe 4exka 1 BO3MOXHOCTE ONIaTh 33 Cuar H e Ofl b LLl O VI |_| a KeT. .. 1 2%

KPEAMTHOND NMMKITE N0 KapIe

Mpnem KapT ntobbix baHKOB 15%

Bxoaur 8 TOM-100 roaa Ha PuiHKe, nara
POCCHIACKMX BaHKO8 co3panus 6anka - 1992 ron * He HyxHD nHKACCHPORATH, NPOBERATE HANMUHOCTL, BHAABATL Cady

MHbopmauma o baHke | 12%

2) lnpoxumin 8eb0p A0CTYNMONO 0H0RYAOBAHNS

Xormie n0mram s Hu3suia 1apud 33 onepaan No kapiam?
meunan Ae1 BOIMOXHOCTL NPUOGPeTera 060PYAOBANMA |_| p O CTOTa I—I O'u‘ K}'I I.OLl e H M ﬂ 9%

AMOCTOATENEHO WM B3ATH 10 6 APeHLY.

83

3) nbkan cucrema rapwdos. Xotwre aewesne? B V) 6 6(y
Nopbepure Crasxy caoen xomucom! Onkpoire F/C n nonysire Cinxermme Oj-l b LLI O M B bl O p cee 0

PasMeps KOMICCHM 33 3aumcnerme!

s PO Hecro no axmusan [MbKaa cuctema Tapndos 6%

Depepaumm Mogpobuee yrouusidte no tenedoy

[Mpoyee = 9%




100

Bxoaur s TOMN-100
POCCunCkmnx Gankoa

83

o¢uca banka e 18
pernonax Poccnncxon
Deaepaumn

MNpewmywecrea o Kaxk nogemounts 8 Jlokymenrs o Konrakist

TOPIrOBbI SKBAUPUHI

AKB pap, npeanoxuts BaM socnonst3osaTtbea yonyron

JKBaVpUHra — NpYeMa K onnare MexayHapoaHux 6aHkosckux kapt!
Komuccusa ot 1,6%!

OdoprMuTb 3an8KY

[lpenmyLllecTsa

1) Yeesurerme npnbonn

* Tpwes k onnare kapt nodex GaHkos-IMuIeHIos

* YHENUWeHMe CPegHei CyMME YEKa 1 BO3MOXHOCTE ONNaTH 33 Cuar
KPEANTHOND NuMKITa N0 Kapie
roaa Ha PuHKe, para 3 ; .
co2namnmn Banxa - 1992 ron He 1y xH0 MHKACCHPORA Th, NPOREPATE HANMUHOCTL, BHAASATL CAdy

2) 1npoxwmit BeGOP AOCTYIMOEO OBOPYAOBANNS

XOTWie nomyamnis Huasnia 1apud 33 onepan no kapiam?
ENENEET BOIMOXHOCTL NPUOGPETeHma 0GOPYAOBEANA
AMOCTOATENEHO MM B3ATE B(0 B APEHAY.

3) Inbkan cucrema rapwdos. Xorwie aewesne?

MNoaSepure crasky Caoei somucom! Oikpoire F/C n nonysie canxenime
PA3MePH KOMICCHN 33 3aumcnerme!

MEeCTo N0 aktveam

TMoapobuee yrounsaiate no tenedony

C 3xBanpuHrom o AQ) Bul nonyuuTe :

[10CTaTOYHO M Bam MHPOPMALLIMK O
NpeAoCTaBAAEMON YCyre aKBaMpuHra, 4Tobbl
NPUHATb PELleHKe O NoAaye 3aABKM Ha
NoAKAto4YeHme?

20%

60% 20%

[la, AoCcTaToO4YHO HeT, He 4OCTaTOYHO He yBepeH(a)



Icnonb30BaHMe MHTepPHeT-DaHKa M MOBUAbHOTO BaHKa



BMECTE Mbl CUNBHEE

B POCBAHK

SOCIETE GENERALE GROUP

Mocnegsnii pas ewi it & VkTepneT-Bark 12.08.2014. [o koHua cecchn ocTanocs 0:29:56

OCHOBHbIE MHCTPYMEHTbI 3eCh

£,88002005434

o. BecnnaTha ne Poccy

+749578988 77
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FNABHAA

KPEOUTEI BKNAQBI

CueTalkapTsl

10RKLU CHEMOE U GIHKOBCKLIX K

&

OMNATA YCIYT
W NEPEBOOBI

SENEHUA Kap

WU, & maioxe OnA
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BBIMUCKX

W

LUAENOHBI

KpeauTHaa kapT

4 Platinum

CyeTta

HauueHoBaHWe: Honep: OcTaTok:

BaHKOBCKMIA cueT 40817 ***** 4004

BaHKoBCKMA cHeT 40817 ™=+ 4005 62 543.00 RUR

BaHKoBCKMA CHeT 40817 ===+ 0855 13 351.78 USD

BaHKOBCKMIA cueT 40817 ***+* 0203 13 386.70 EUR

BaHKOBCKMIA cueT 40817 **=+* 0204 17 22550 EUR

11 542 966.22 RUR

[oCTYNHbIE onepaLui

[ocTynHele onepauum

[ocTynHele onepauun

[oCTyNHEIE onepauun

[oCTYNHbIE onepaLui

HaTE GonbuiSig

ByabTe Bcerga

Ha CB:

ofofofoNe




OcHoBHble Npobsiembl, cBA3aHHbIE C 103abunnTN 1 UX Mbl Habaopaem:

* OTTOK KNIMEHTOB B rnepBble HECKOJIBKO MecAueB MNMOCJsie Ha4dal/la
NCMNOJIb30OBaHWA

* Hu3kaa rnyburHa ncnosab3losaHusa pyHkUMmM N n Mb

* BbiCcOKMe pacxobl Ha JopaboTky U pa3paboTky Mb n NB, yacTo ¢ HM3KUM
3QPEKTOM AN KANEHTOB

* bonbloe KonYecTBO 3BOHKOB B cny>+<6y NnoAanepKKu

e CoxpaHeHue 3arpyKeHHOCTN OTAeNeHNI



KakoBa Npu4nMHa BO3HUKHOBEHMUA
NAHHbIX Npobaem?



KakoBa rnasHas npobnema c 103abununt n UX, obLian ans
OYEeHb MHOTUX IEHANHIOB, CANTOB U LMUPPOBLIX
NPOAYKTOB?

QUESTION OF LIFE,

THE UNIVERSE, AND EVERYTHING..



OTcyTCcTBME 0DPATHOM CBA3M OT KOHEYHOTO KAMEHTa Npu paboTe Hag
CanTOM, NEHANHTOM WU HOBbIM MPOAYKTOM.




OTcyTCcTBME 0DPATHOM CBA3M OT KOHEYHOTO KAMEHTa Npu paboTe Hag
CanTOM, NEHANHTOM WU HOBbIM MPOAYKTOM.

-Hekoraa, HeT BpemeHun

- TYT 1 TaK BCE NOHATHO, HAaLLW KAMEHTbI HE AyPaKM

° o

- TyT eCTb BCA HYyXKHaa MHPopPMaLLAS

Iq o\

- Bce Tak genatoT, JaBanTe TOXKeE

- Bce TakK AEeNak0T, ,D,aBaIATe TdK HE Uy,u,cIV\ eJid b

- Huskas KoHBepcua? lasalte caenaem A/B — tect!



[lTapa nprmepos



N3yyeHne nHpopmaLmm

epen: Enaat Delopa wnanii
A 1O FA ML Y

CIPpaxonamme

Tenedox 8 Motxse

Npoune NROAYKILE N YOTYTH
TeneDosad NGRS P

A0PRATEMEN INACTINOBLX KDY

JABA TN DOnRoC

CRCUMAIARIC AXLMM ' (
f N
120 D0

«Ecnn yecTtHO, A He Yyero He NOHANA, XOTA YMTaNa HECKONBbKO Pa3 U TaKk U HE NOHAJIA HYXKHA
CnpaBKa UJIN HET...»



OdopmMaeHne oOHAanH 3a9BKU

Cemenomy . -
JNn 28N0NHONKA HCHONLIYRTO ITH AaMHLIO
Crpava nposiadian - POCCHA v
Wean Coménonuy MNerpos
Kpoawr: 300 rwc. pyG. Ha 2 roga.
Mecro pabore::  loc. yupexaenme (3in 35 000p.)
Treapmemes > Poamnncs: 10 oktRGpn 1968 8 Mocxse
Capuen. 1400 Mowep- 492182 Davaswaren 11,10,2013 Nacnopr PO: Ne 1400 492182, nunan
11.10. 2013¢. YOMC Coxon (111-100) in
Fans Boan- YOMC COKON Koa nogpaazaresns (1191115 111.100 Aapoc: 109028, Mocxsa, Moxposcxwi Gynuaap, il |
Myfiowrence OOOCTIOS VA0 e Mot ) N nom B erp 1, k042 ’
PoncTaorean mySwnon0 Jonnoctiore ma- o Mot Ba Tenodon: +7 926 000 00 00
Email: banklesters@gmail.com
KonTaxrian wndopmaumn
By sce P Tened | BEOAMTCA B POpMaTe Ocranumeio AaNKLI0:  Mmobue
*<K0f CTPAMb>{<KOA rOpOaa») < Tene@on atomenTa>
Mpuep: +7(903)1234567

Molemeast Tamedon: 479260000000

Mo rut But Qom0 mun oTeecTeo- o Mot Jat]

ALPEC NOCTORNHON PEIMCTPIUMM

Crpma Pocemn v Aaec 109028 Fopoahacenmend nyeT. MOCKE

Pornom
Yo Noxposckwi Gynusap
Dou- 8 Koprye Crpossae 1 Yasprepa 42  Temediow no mecry perncTpaisw 479260000000

ALpec DIXTUHECKOIO NPOXMBINHA

W) CORNAZINT ¢ ARPOCOM DONUCTRIC M

«Mpobnembl c Hanncannem TenedpoHHoro Homepa!!llo snoctm!!!l A He cmorna 3anoNHUTL
HOMEP TENEPOHA!!»




PacyeT eXxemecA4YHOro njaaTtexa no KpeaunTy

224 000 P 8200 2 36 MecsLeB

MNoareepxaenve joxoaas: cnpaexka 2-HA®J

Boautenbcxoe yaocrosepenve

Konua TpyAcBOM KHWKKM

«B kKanbkynatope HEBO3MOXHO yKka3aTb HYy»KHY0 UNPpy, C 3TUM BEryHKomM nocToAHHO
NPOMaxmBaeLwbCca MUMO HYKHOU Unbpbl.»



HYTO MOXHO C 3TUM C,EI,e]'IaTb’.I>



BcTpouTb nonyyeHmne obpaTHOM CBA3KM B npoLecc paboTbl Haza
NPOAYKTaMM, CO34aBasa KOMNETEHUMM BHYTPW KOMMAHUK:

* [lepea co3gaHUeM NEHANHIOB NPOBOANTL ONPOCHI 415 BbIACHEHMSA OCHOBHbIX
KpUTepumeBs BbIODOPa M XapaKTEPUCTUK BaXKHbIX ANA KAMEHTa. 2-3 AHA

* TecTMpoBaTb MaKeTbl UIX TOTOBbIE NPOAYKTLI Ha peasibHbIX N0Nb30BaTENAX U
nony4atb 06paTHyIo CBA3b U3 NEPBLIX PyK. 3-7 aHell



KaK 37O caenatb?



ObnavyHaa t03abunantn-nabopatopus

Online - MHCTPYMEHTbI 418 CAMOCTOATENIbHOTO | NCTOYHWKM BbICTPOTO NPUBAEYEHMSA
npoBeaeHMA TECTOB VYaCTHUKOB

'JS S r f’%@’: . Ci nt Kseurcn Panel

*  H033abmManTn-TecTbl Beb-canToB

*  H033abuAnTU-TecTbl MOD. BEPCUM CaNTOB

*  H033abmMAnUTK TECTbI MOD. MPUNOKEHWNI _(_J_IMI rosearch I nAan
| ONUNE MARKET tlburon B28 reseaich

e TecTbl BeO-KOHTEHTA N IEHANHIOB |

* + baHHepbl Ha ca17|Te, coumnalibHble CEeTH,

Email-paccbinkm

dabpurka
K03abunutu

BEYOND THE QUANTIFYING

N N /g \ USABILITY LAB Measurlng THE USERvE)(?‘E‘RFIENCE
Nielsen Norman Group U/ F\/t easl JH J ﬁ B i . » S
e




C Hen ona CAMOCTOATEJIbHOT O npoBeaeHmsa NoAHOUEHHOTO

103abUINTN-UCCNef0BaHMA Ha 100+ VY4aCTHUKOB M3 /1H060U
CMPAaHbI UAu 20po0a mupa.

[1Ba-Tpwn AHA
7
HOYTOVYK

dabpuKa
KO3abmnnTK




BBoaHbIe
BOMNPOChI,
CKPUHEpPbLI

Kak NpoxoAuT TeCT C TOYKM 3peHMs Y4aCTHMKA

Bonpochkl no
CYyObeKTUBHbLIM
Bne4vaTreHNsAM

Cnepyrouwgee
3agaHue

duHanbHbLIE
BOMPOChHI



Kakne naHHble cobmnpatoTcsa BO Bpems TecTta’?

P
—

G S
| o

* Bupeo 3anucu 9KpPaHa Yy4aCTHUNKOB

* Bunaeo 3anucu anua y4acTHUKOB (Mpn HeobXxoAMMOCTH)
* 3anucu ronoca y4acTHUKOB (Npmn HeobxoaMMOCTH)

* OUEHKN M OT3bIBbI Y4aCTHUKOB

* Wcxoapl Tecta (cnpasunca / He cnpaBuncA)

* Bpema BbINONHEHUA TecTa

* Tennosble KapTbl K/INKOB

+ CTaTUCTUKa NoceleHnA CTPpaHuL, cobbITNA Ha CTpaHUUaX U T.4.

BarKHO: He TpebyeTcs YCTAaHOBKM KOAa Ha CalTa UM B NPUNOXKEHNE.



[Touemy co3aaHme BHYTPEHHUX KOMMETEHL NI
3PPEKTNBHEE KOHCANTUHIA?



BO3MOXHOCTb BCTPOWKM Nony4eHnAa obpaTHOW CBA3MK B
npoLeccbl KomnaHum 6e3 aKCTpa-3aTpaT Mo BPEMEHU U
PuHaHCam

* [lpoBeaeHuAa 6ObLIOTO KOIMYECTBa UCCNeA0BaHUI, C NPUBAEYEHNEM
CTOPOHHEro noApsa4Mka — 3To 4OPOro

* Bpems OT 3anpoca Ha UccneaoBaHMa 40 pe3yibTata OT TPEX Heaenb A0
MecsLa - A0Aro




BbicOKOe goBepue K JaHHbIM U BbIBOAAM UCCAe0BaHUM

COTPYAHMKM BHYTPU KOMMNAHMN CKAOHHbI ropa3ao 6oablie 40BepATb TEM AaHHbIM U
BbIBOJAAM, KOTOPbIE MNOAYYNUAM CaMM (YETKO MOHUMANA MEXAHUKY U KOHTPOAMPYS
npouecc). OHKM Ny4Lle APYrMx NOHMMAOT CBOM BU3HEC, BEPAT CBOUM r1a3am,
0CODOEHHO, eCcnM B KOMMaHUM eCTb COOTBETCTBYIOLLME A0KHOCTU (BED. aHaNUTUK,
AN3anHep, NPOeKTUPOBLIMK MHTepdelcos, product-owner 1 1.4.).

* [loBblWEHHAA MOTMBALUMA BHOCUTb U3MEHEHMUA (SKCMEPTHbIE OTYETHI YacTo
OTNPaBAAOTCA B CTON)

* [nybuHHOE NOHMMaHME CUTYaLMN U BaPUAHTOB PELLEHUSA (COTDYHMIKI CBONMM
rnasamm BMAAT, Kak BOCNPOM3BOAATCA NPobHeMbl, Kak Moab30oBaTeNM NPUXOAAT K
HMM, KaKne Npobaembl MMET eNHbIM KOPEeHb U1 T.4.)

*  B0O3MOHOCTb NOAYy4aTb 06PATHYIO CBA3b OT K/IMEHTOB 6€3 NOCPEAHUKOB (Ha/lyie
TPETbero AnLa, 3To BCeraa UckaxkeHme nHpopmaummn)



Ba)kHaa nHPopmauma o npobnemax u yaavHbIX pelleHusax
OCTa&TCA BHYTPU KOMMaHUMW.

Bce nHcanTbl O |‘|p06ne/v\ax OCTakOTCA BHYTPWN KOMMNaAHNN N HE YXOAAT
KOHRYpPeHTaM OornocpeaoBaHHO, Kak 3TO NMPOMCXoanT B C/lyHae
KOHCaATUHITOM.

AHaNNTUKKM KOHCaNTepPa NOJy4atoT 3HAaHMA 1, He HapywaAa NDA, ncnonbsyroTt
X B AaNbHENLIEM, NPKY PaboTe C KOHKYPEeHTaMM, T.K. 3TK 3HAHUA — 3TO
NOHUMaHWE MexXaHM3Ma Bblbopa TOBAPOB, TUMMYHbIE OLWNOKN,
noBeAeHYEeCKME MEXaHWUKN, YAaUYHble PeLleHmMs, T.e. TOT ONbIT, KOTOPbIM OHM
NONYYNAN AHANN3UPYA CANUT KIMEHTA.




OTBeTCTBEHHOCTb 3a pe3y/ibTaT U YPOBEHb
COTPYAHUKOB PacTeT

ypOBeHb COTPYOAHMKOB KANEHTA N NX OTBETCTBEHHOCTb 3a pe3y/ibTaT
paCTéT, T.K. NX pa60Ta MOCTOAHHO MpoBepAETCA KOHEHYHDbIM
NnoJib30BaTenNeM N OH MPAMbIM TEKCTOM, a TaKXKe CBONMNA
LI,GVICTBI/]FIN\VI roBOPUT MM O TOM, I'de OHN He IMPaBbl.

COTPYAHWKM MPN OTCMOTPE BMAEO 03aDUNNTU-TECTOB «BMUTbLIBAIOTY
MHCAMTbl O TOM, KaK MMEHHO KOHEYHble KAMEHTbI PaboTatoT C Ux
NPOAYKTOM, Y HUX HAKaNAMBAtOTCA 3HAHWUA U PACTET YPOBEHb
NOHMMAHMA NPOAYKTA, NOABAAKTCA UAEM NO YAYYLIEHMIO U
yCTPaHeHUto npobnem.

NOI
That's not how
you're supposed
to use itl

YT
b

W\ \\\



YTO BaLlM COTPYAHMKN CMOTYT ObICTPO NPOTECTMPOBATL C MOMOLLbIO
obnavyHom nabopatopunmn?



H03abnanTn Beb-calToB (COOCTBEHHbIX M KOHKYPEHTOB).

ECNX Bbl HE HALWLNK Ha canuTe HY>XHYO BaM MHPOpMaLuto
OPOIY CK
ol Beco ace x1
{ KOMew0, CoL
He CTaHOBHTECH XEPTEaMMU MOLWEHHNKOS!

BaHo: be3 ycTaHOBKM KOJa Ha CalT, TECTMPOBATb MOXHO Nt0Oble CailTbl, B TOM YnUCae
KOHKYPEHTOB.



H03abMANTU MOBUABbHbBIX MPUAOKEHUN U MODUIBHBIX BEPCUN
CanToB (CODCTBEHHbIX M KOHKYPEHTOB).

Ao w NO T .alz6x817:12

Google )

2-7 nHen

BakHO: be3 yCTaHOBKM KoAa
Ha CaliT MAK B NPUNOKEHNE, ASD e i
TECTMPOBATb MOXHO NtobDbIe
CanTbl, B TOM Yncne <y
’ . e N Y

KOHKypeHTOB (KpO’V\e lOS_ TrackChe... AliExpress  Timely  WebGuard
NPUNOMNKEHWUI, ANA HUX Qq ‘L o “) &
Heobxoamma ycTtaHoBKa SDK). ViieBher BoalBro.. Chrome  Fiféfox  Opera UGBrows..

B'@ f t H[J

BKoHTakTe Lynt Facebook  Tapatalk Xabpaxabp  Pocket

Fo$ N ®

Bitrix24 Stellariu.. Google K... Google Fit S Health

O P

Unlimited... Lifesum

Bam® & =

ES MpoBo.. QuickPic MMpocmot.. SmartRe.. SD Maid  Wifi Analy..

O Qa + Q HE »

a3




HO03abUANTU AECKTOMHbIX MPUNOHKEHUN.

BeirpysKit
BHTPUKC

Ip génerator img:5

BaxHO: be3s YCTAaHOBKW KO4a B NPUAOHKEHNE.



F03abnANTU NPOTOTMNOB/MAKETOB CAaNTOB M MPUNOKEHUNA.

2-3 OHA




KOHTEHT Beb-canToB, YTOObI BbISCHUTb HACKO/IbKO B HEM YAOHOHO YTO-TO
MCKaTb, HACKO/IbKO OH MOHATEH, HACKONbKO OH MOAE3eH U T.A4,

Jeroms kpemna Kak nony4unts Kpeout? 2-3 AHA

ﬂEI'I'(C.lJI €C/NI1M Bbl COOTBETCTBYETE TpESOBEHMFl M, YK@3aHHbIM HUXKE:

Kak nonyunTs KpeauT?
Bl rpaxgadkH PO B Bozpacte o1 18 © o 65 ne—a' W ABNAETECH:

TMaKeT JOKYMEHTOB HAEMHLIM COTPYOHMKOM M MOXETE NOATEERAWTE A0X04 cnpaskoin 2-HOD 1 gpyrimy odruMansHBIMY QOKYMEHTaMM,
anA obopMAeHWA KpeauTa YCTAHOBNEHHBIMWA 3AKOHO0ATENLCTEOM PO
HAEMHLIM COTPYAHMKOM M MOXETE NoATEERAMTL Aoxon Crnpaskol no dopme Gadka (FanpocomM PaboTopateno)

[oe nogate 2aneKy? HEEMHbLIM COTPYOHMKOM C JOX040M, YKaZaHHbIM B aHKeTe-3areneHnK (Gez npegocTaeneHns JOKYMEHTOR OT
[oe norawate? paboTogaTtens)
BnagensueM GusHeca ¢ goneid Sonee 25% WM MHAWMBMAYANEHLIM MPEANPUHMMATENEM C NOATEEDKASHHBIM
odMUManEHOA QOKYMEeHTaUMER JoxXoqoM

BanwTHan mnoTexa:

FopAUaA MR Bnagensuer GMaHeca c goneid bonee 25% MK MHAMBAAYANEHBIM NPEANPUHUMATENEM C A0X0A0M, NOATEEDH AEHHEIM

ohMUMaNEHOR WM YNPaBNeHYeckol oTYETHOCTLH

OT TOro, KaKoM AOKYMEHT Bbl NpeoCTaBATe ANA NOATBEPHASHWA AoxXoAa, OyaeT 3aBMCeTb pa3Mep CTaBKK!

Ball HenpepbiBHbIA CTa% Ha nocnegHeM MecTe paboTel — He MeHee 1 MecAUa Ha NocnegHeM MecTe paboThl M He MeHee 1
roga B 0gHoK chepe geATencHocTM % UnK BLl ABNAETECH BNagensuem bkaHeca [ MHOWMBMAYANbHLIM MpegnpyuHKMaTensM He
MeHee 18 Mec. B ogHol chepe.

¥ Bac ecTb O4WH MMM HECKONLKO BWUOOB A0X0Ma W3 CNWUCKA HUXe:

O0X00bl OT OCHOBHOrD MecTa paboTwl;

noxoas oT paboTkl N0 COBMECTUTENLCTBY;

NeHCcMoHHLIE BeINNaTLl (MOryT BbiTe 8MHCTBEHHEIM MCTOUHMKOM J0X00a);




BbICTPO CPaBHUTb HECKOIbLKO BapMaHTOB AM3alHa M BblOpaTb NydLIMNA.

2 OHA




[IpoTEeCTUPOBATL KPeaTUB AN PEKAAMHbIX KOMNaHUK (6aHHepbl, NeHANHIN).
BbICTPO y3HAaTb MHEHME K/IMEHTOB O TOM HAaCKO/IbKO MOHATHO, MHTEPECHO
npeanoKeHne u T.4.

2-3 OHA

3ABPOHUPOBATH OTEINb
[ononHuTenbHble yanyru

AONOAHUTENbHBIE YCYrU Nnepen noieToM
¥ BO BpeM#A nyTelecTBus

KomcopT ¢ nepBoro knuka

K noGomy nyTellecTBuio Mbl BCeraa rotosumcsa — Bbibupaem peic, GpoHupyem GuneTbl, paspabaTtbisaeM HOBbIX I
MapLupyT. OgHaKo, YTo6bl NyTelecTsMe CTano No-HacToALeMy KOMOPTHBIM, 3TOr0 HeAoCcTaTouHo. Ana

MHOMX KOMCOPT — 3TO elle U YBEePeHHOCTb BO BCEX acneKTax nyTellecTsuA. [ononHUTeNbHble ycnyri,

npeAocTaBnAeMble koMnaHnen «AapodrnoT» B npouecce npoaaxu Gunera, n36asAT OT TPEBOT U NO3BONAT

nony4ath oT Balueil Noe3akn ToNbKO YAOBONbCTEUE.



KT0 y*Ke ncnonblyet B Mupe (100 000 komnaHmn)
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v TIOBbIWEHME KOHBEPCUM U MOBTOPHbBIX MPOAANK
v ToBblWeHne N0ANbHOCTU KAMEHTOB
v' JKOHOMMUSA CPeacTB Ha Pa3pPabOoTKy NPOAYKTOB

V' DKOHOMMUA CPeaCTB Ha NOAAEPIKKY KINEHTOB



Bonpocsbl!?

Makcum Kosnos — reH. anpexktop ®abpurkm H03abunmntn (fabuza.ru)
Email: mkozlov@fabuza.ru

Ten.: +7(905) 713-58-89



