OnbIT Nnepeaavym Ha ayTCOPCUHI NOAAEPKKU
cucrtembl Skype ona busHeca
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NMoaroroBneHo ansa CNews
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16 mapTta 2016r.
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Tunbl 3apav

B pamkax obcnyxmBaHma cuctemsl NoTpeboBanocs:

BbINnonHATL CTaHAAPTHLIE NpoLeaypbl
no6asneHue nonb3oBaTenen, NpenocTaBneHne
yrnpasJieHne nMueH3INAMn

BbINONHATL NepBUYHYO AMArHOCTUKY np06rr
KOMMYHWKaLUMWA C Nonb3oBaresiemM, aHanus sioros
BeinonHAaTe obcnyxmnBaroLime onepaunm —
OOHOBIEHUS1, pe3epBHOE KOMMPOBaHUE ,
BbINonHATb Bble3abl B yaareHHble 0douUcChl 7
ycTtaHoBka |IP TenedoHoB _
BbINonHATL NogaepkKy BKC HA BaXXHbIX MEP

npenBapuTernbHas nposepka Bcex PyHKLMN, o,
MeponpUATUS




PernameHT B3anmMogencTems yepes
HelpDesk

Pa3paboTtaH pernameHT B3ammoaencTema yepes cuctemy HelpDesk

[Mpouenypa cornacoBaHus

OTkpbITa I'Io:;::s:l(a B pa6ote BbinonHena 3akpbiTa prﬂ,03anaT
B oxuzanm [pouenypa n3amMeHeHNs ctaTycoB
3adABKU

[Mpouenypa B3aMMoOOenNCTBUSA C
NHULMATOPOM U APYrMMU yHaCTHUKaMMU
peLeHnst NHUMAOEHTa

[Mpouenypa BHECEHUSI UIBMEHEHUI B CUCTEMY




D,OKYMeHTbI OT ncnoJsiHutTensA

NHCTpYyKuMa nonb3oBaTtens unm anmml_
basa 3HaH1K NO yCTpaHEHUIO TI/II'IOBbI_
3anpoc Ha N3MeHeHune _
PeecTp NpnHATLIX 3as1BOK _




Cnacnbo 3a BHUMaHue

- =

KoHTakT Ana ceasum
KadykovRN@gmail.com

MH(bOpMaLU/IH, coaepxallasca B HacTosweM OOKYyMeHTe, npeacTaBiieHa UCKIIYNTENTIbHO B LiEeNAX O3HaKoOMIeHus, ABngeTcs KOHCbVI,EI,eHLlI/IaJ'IbHOIZ, He noanexut BoCnpousBedeHuto, nepenave
uwnn ,qaanel?lLuemy pacnpocTpaHeHnio TpeTbUM Nnulam, a Takke MOJSTHOW MNW YacTUYHON ny6nv||<au,vw|. anBe,quHaﬂ I/IHCbOpMaLlVIﬂ MOXeT 6bITb UsmeHeHa 6e3 npenBapuTenibHoro yseaomMreHus.



