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[POO/Ib XKET — Mbl CEPBNCHAA KOMITAHINA!

dakTbl, UMdpbl, reorpadpua busHeca

» Komnanwusa «Hpocncrembl [xer» — > KpynHenwmnin Ha Tepputopmmn BoctouHou » Bce HeobxogMMble NnLEeH3MM 1 cepTudmrKaThl
OAVH 13 ngepos VT-pbiHka B Poccum EBponbl CepBucHbIv LieHTp no pelueHunsam (8 TOM umncne ISO 9001:2008)
n CHI — obpasosaHa B 1991 . KOPMOPaTMBHOTO Knacca (ocHosaH B 19931.) | MaptHep British Standards Institution
» OMbIT peann3aLmm KpymHbix » KpynHeiiwmin Ha Tepputopum 3anagHoi (kntouasn ISO/IEC 27001 Information Security)
N T-ayTCOpCMHIoBbIX MPOEKTOB, VI-BOCT‘OLIHOVI EBponbl CepBucHbIn LieHTp b . MEMBERSHP
B TOM uncie dpeaepanbHOro macltaba, Hitachi Data Systems (ocHoBaH B 1998 r.) Sl 703

MeEXAYHapO4Hbl€ MPOEKTbI

> 4-e MeCcTO B peuTunHre
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bVSHEC-TIPEANTOCBIJIKW K PAIBTUIO MT-AYTCOPCKHIA

[na BbDKNBaHMA Old Model of IT

B MEHAOLWENCA centralized hierarchical

KOHKypeHTHOW cpeje automatiog®f business
6u3Hecy Heo6xoaMMO R

MWHMUMaNbHOE
BpeMsA NPUHATUA U
peanvsaunmn peLueHni

CIO
CTO

Governance

TTM UT-pewwennii — .% N —
BaXKHEWULININ KpUTEPUii " [ Developers  Analysts )%
OLeHKM KayecTBa 2. ITStall o & Project Managers v T
n T-yCﬂyI' .f"b Team Leaders  Operations %“@,‘
. 4 = =
3. Stakenolders & Business Users Sponsors
Prowders.. ' Support Units (Legal, HR, Compliance)
AyTcopcuHr — & // Contractors  Service Providers  Vendors
a’ NHCTPYMEHT Y Y R SRR B R B RR R R R R R Y]
‘ ANA AOCTUXKEHNA * BHeApAIOT TeXHOMOrMU Ansa obecneueHus
\s Tpe6yeM bIX TeKyLen aeatesbHOCTU 6busHeca
6usHecom u,enei/'l = JlocTMratoT Hauayudlnx pesyibTaToB

B noAajaepixke OI'IepaLl,VIOHHOVI AeATeNIbHOCTA

= Pokycupyrotca Ha 3pPeKTUBHOCTH,
3KOHOMUM OT 06 LEMOB M HEMPEPBLIBHOCTU

» Xopowlo pernaMmeHTMpOBaHHbIe MPOLEecchl

B KpynHom UT-noapasaeneHnn
© 2017 Mnpocmcrembl xer
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New Model of IT

decentralized network enablement

of digital transformation
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Operations
Sponsors

Business Users

OnpegenatoT, Kak TEXHONOTMM U3MEHAT BUsHec;

ﬂ,OCTI/IFaPOT Hanayywunx pesynbTtaTtoB
BO BHeApPEeHUU NMOCTOAHHbIX
TEXHONOTN4YeCKnx I/IHHOBaLl,VIi;I

®okycnpytoTca Ha 6bICTPOM U aAeKBaTHOM
pearnpoBaHumM Ha 6U3HEC-BO3MOXKHOCTU

AvHaMmuuHble caMmo-opraHusytoLmecs NpPoLecchl
B Manbix UT-komaHaax
(o)



NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX —
AOCTYTT K KOMIETEHUUNAM

<

éj 3aKa3uuk nosyyaeT AOCTYyN KO BCEM
KOMMeTeHUMAM cepBucC-npoBanaepa

osnactb oteerctBEHHocTM JLEPAKTO I IOVIII_IUCI)aﬂHoe

Ocob6eHHO Ba>kHO NMpu BO3HUKHOBEHUY
«MaaBaoWwmx» nNpobsem ¢ HeABHOMN BusHec-cucrembl
Nnokanunsauunen obnactm oTBETCTBEHHOCTU

Mpumep 13 npakTnku «xet» — npobiembl O6wecncremHoe MO
B npousBoantenbHoctn ERP y 3aka3uuka
YCAYyr 3Kcnayataumnum MHGpacTpyKTypbl
(putennep). K peweHnto npobaembl OB/IACTS
onepaTUBHO NpUBAEYEHbl pecypchbl 1 OT'HE}B&HﬂgT”
KOMNeTeHuuK, Bbixoadalwme 3a popmMasbHble

PaMKN OTBETCTBEHHOCTU MO KOHTPAKTY.

basoBasa UT-nHodpacrtpykrypa

© 2017 Mndocuncrembl [xer |



NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX —

[MPEACKA3YEMOCTDb YC/IYTU

(D (&

SLA — veTkasa pukKcauma MeTpuk KayecTBa
YCAYr U OTBETCTBEHHOCTb NpoBalAepa 3a ux
cobaroaeHmne

MeTpukn — He TOJIbKO TPaAULMOHHbIE
«BpeMA peakumn» N «BpemMsa yCTpaHeHUsa»,
HO NMOHATHbIE N «YeCTHbIE» XapaKTEPUCTUKN
Ka>kKA0U KOHKPETHOMW yCcayru

Mpumep n3 npakTukn «>xket» — rapaHTuA
pabotocnocobHocTn web-marasnHa
KpynHeunwero non-food puteinepa. OgHa
n3 metpuk SLA — konnuectso 6aroB Tuna
Blocker, npuBeawmnx K nHUMAEHTaM Ha
NPOAYKTUBHOW cUCTEME

© 2017 Mndocnctembl [xer
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NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX — @

3

PNHAHCOBAA OTBETCTBEHHOCTb

AyTCOPCUHIOBbIN KOHTPAKT —
BCEraa C YeTko onpeseneHHon
|.l| OTBETCTBEHHOCTbIO,
Hecopa3MepHOM C BO3MOXXHOW
OTBETCTBEHHOCTbIO
cobCTBEHHOrO NepcoHana

MpoBangep oTBeyaeT 3a KauecTBO
YC/IYT He TOJIbKO BO3MOXXHbIMM
WTPaPHbIMN CAHKLMAMM, HO U
cBOEeW penyTtauunen

Mpumep 13 npakTnUkn «f>xer» —
COCTOABLUAACA OTBETCTBEHHOCTb 3a
HapyLleHne pabotocnocobHocTH
CDP y onepatopa cOTOBOW CBA3U

D

CroumocTb ycnyru
< ________
&

© 2017 Vindocuctemsl [xet




NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX —
NOKATM3AUNA OTBETCTBEHHOCTIA

<

MpoBangep 3

3aka3uuk? Mposangep N? MpoBavgep 1

busHec- busHec-
G7NIOCHENR npuaodkeHne 2

MpoBangep 2

busHec-
npuaodxeHue 3

BusHec-
npuaoXxxeHue 2

BVI3He.C-
npunoxxenue 1

busHec-
npunoxexwue 3

VS

. . App server App server App server
MpoBangep 1 CYBJ, MS SQL CYBA Oracle MpoBanaep 5 L J . y
RDBMS, OS, (RDBMS, 0S,| [ RDBMS, OS, Epvbiic
Mposaitgep 2 W m MpoBaiiaep 6 Hypervisor... Hypervisor... Hypervisor... MHOPACTPYKTYPHbIN
S Z S z nposaungep

Mposangep 3

Mposangep 4

Cepsepa x86 Cepsepa Power
o, cp

Mposaniaep 7

MpoBanaep 8

Hardware Hardware

Hardware

Hezenvmble MHGpPaCTpyKTypHbIe CEPBUCHI

AyTCOPCUHI NO3BONAET CPAaBHUTENIbHO J1Ierko
IOKa/IN30BaTb OTBETCTBEHHOCTb 3a KOHEUHbIU NPOAYKT/ycayry

| (7)
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NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX — @
[MIBKOCTb OKA3bIBAEMbIX YCJIYT

Mprmep 13 NpakTUKN «[>keT» —

AyTCOPCHHT NO3BOAAET pa3BopayMBaHMe «Noj KAo4Y» KOnumn
onepaTMBHO MeHATb 06bem I'IpO,LI,yKTI/IBHOFOvSAP-ﬂaHp,ma¢Ta4pénﬂ
yCIYT — KaK B 6OMIbLLYHO, KpyrnHoro purennepa B TeueHnun 48 yacos

TaK U B MEHbLUYHK CTOPOHDI

3aKa3yuK NaaTuT poBHO
3a TOT 06BbEM ycayr,
KOTOpPbIN paKTUUeckm
noTpe6un

© 2017 WHdocncTembl [xet (8)



NPEVIMYLLECTBA AYTCOPCUHIA HA TIPUMEPAX —
YHUBEPCAJIbHOCTb YC/IYT

/ Lo N BOI'IpOC NMPUMEHNMOCTU aYTCOPCHHTIQ

JM‘ He 3aBUCUT OT «MacwiTaba» KoMmnaHuu

e

e nee <<CTa6I/IJ'IbHOCTI/I>>, a onpegensaetca
/ NOJINTUKaAMU U I/I,LI,eOﬂOI'I/IeIz

© 2017 Mndocnctembl [xer



[IPUMEP AYTCOPCUHIA AJ1A CTAPTAINA — «<MATAHA»

» Hn3ko6roa>xeTHbin
TEXHOIOTMYHbIWN CTapTan

> MpuHUumMn «ZERO CAPEX»
Npu TWaTe/IibHOM pacuyeTte
n KoHTpone OPEX —
naeonorna busHec-moaenu

> UTO Aan ayTCOPCUHT:
rmbkoctb puHaHCOBOM
Moaenn — nposanaep
agantTupoBan rpapuk
njaaTte>xeu nog,
cash-flow 3akaszuuka

© 2017 VindocucTemsl [xet



[IPUMEP AYTCOPCUHIA AJTA CTAPTAINA — «[MOYTA BAHK»

> BbICOKOOIOAXKETHBIW
cTapTan C CUAbHeuLlen
reorpadunyeckou
pacnpeaeneHHOCTbIo

> Ycnyra — oTKpbITUe ceTu
PEerMoHasibHbIX OTAENEHNN
(MOArOTOBKA «MOJ, KJHOU»

N T-MHOPACTPYKTYPbI)

» UTO pan ayTCOPCUHT:
noctaHoBKa 3agauy
HanpsamMyto ot 6usHeca u
OTCYTCTBME HENPOPUIbHbIX
3aTpart (1 yenosek B WTarte)

© 2017 VinpocucTemnbl [xet
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TEHAERUNIA PASBNTNA AYTCOPCUHIA — OT T K BU3HECY @

. IS
OJd Model of Y

cegtralized hierarchigal

NT-aytcopcep
npeBpallaeTCAd aute#nation of busidess
N3 nocTasLyMKa

ycnyrun ana CIO
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4 siness Users Sponsors \
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= BHeaApsAlOT TexHONOIMU ans obecneyveHuns
TeKyLen aeatesbHOCTU busHeca

" AOCTVIFaPOT Hanayywunx pesynbTtaTtoB
B noajep>kke OI'IepaLI,VIOHHOVI AeATe/IbHOCTU

= PokycupyroTca Ha 3P PEeKTUBHOCTH,
3KOHOMMM OT 06BLEMOB U HEMPEPLIBHOCTU

= XopoLllo persiaMmeHTUpPOBaHHble NMPOLLECChI

B KpynHom UT-noapasgeneHnmn
© 2017 Mnpocmcrembl xer

New Model of IT

decentralized network enablement
of digital transformation

Governance
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" AOCTI/IFaPOT Hanayywunx pesynbTtaTtoB
BO BHeApPEeHUU NMOCTOAHHbIX
TEXHONOTN4YeCKnx I/IHHOBaLl,VIi;I

= DoKycupyroTcs Ha 6bICTPOM M afeKBaTHOM
pearnpoBaHumM Ha 6U3HEC-BO3MOXKHOCTU

* JMHaMUuHble caMO-OpraHu13yoLMecs NpPoLecchl
B Manbix UT-komaHaax

ey



TEHAEHLAM PA3BATIA AYTCOPCHIA — @
KOMI/IEKCHbIV AYTCOPCUHT

> KOMnaeKkcHbIN ayTCOPCUMHT NCKAtovaeT o Mposaitaep 3
oBaunae
pa3MbITbie 061aCTN OTBETCTBEHHOCTU Y o Ty

N 3HAUNTENIbHO ynpoLuiaeT NpoLecchbl
ynpas/eHUA NpoBangepom

BusHec- BusHec- busHec-
QI IOTCHTENE npunoXkeHne 2 npuaokeHue 3

> Mpn KOMNIEeKCHOM ayTCOpPCUHre
npoBanaep oTBeyaeT 3a NPOAYKT, U
— RDBMS, OS, (RDBMS, 0S,| [ RDBMS, OS, ) EanHemn
KTMMOHATHbLIN» 6M3Hecy Hypervisor... Hypervisor... Hypervisor... MHOPACTPyKTYpHbIN
v \ J \ / npoBanaep
N «OWYTUMbIN» BU3HECOM

App server App server App server

4 N\ 4
Hardware Hardware Hardware
\ J .

Heaenvmble nHdpacTpyKTypHbIe CEPBUCHI

» KOMnieKCHbIW ayTCOpPCUHT TpebyeT
BbICOKOro KauyectBa pabortbl
npoBangepa — At0bon HepoCTaTOK
B paboTe npoBangepa BaAnaeT
HenocpeaCcTBEHHO Ha busHec-npoAyKT




OCHOBHAA NMPOBJIEMA AYTCOPCKHIA

Kak MMHUMN3NPOBATb  , MpospauHocts cTpykTypb! yeayrm

pI/ICKI/I, cop,epx(au.l,mec;l (BOKYMEHTMpPOBaHUE, OTYETHOCTb)

B TaKOW Vrpo3e: > NMoHATHas o6enm cTopoHam Mmoaenb
yrp ' dopmupoBaHusa LEeHbl —

Ha BCE BpeMs AeACTBMA KOHTPaKTa

3aBMCUMOCTb
OT NpoBavaepa —
peanbHas yrpo3a?!

> JAeTasibHO COr1acoBaHHbIU
M 3apMKCUPOBaAHHbIN B KOHTPaKTe
«a/ITOPUTM>» PacTOPIKEHUS

PEAJIBHOWI YIPO3bI HET!

© 2017 NHdocnctemsl xer A



ObLLUME TEHAERUNN MPOBOTO PbIHKA.

% chiefmartec.com Marketing Technology Landscape

Advertising & Promotion Content & Experience t Commerce & Sales

Mobile Marketing arketing : 3 il BM Retail & Proximity Marketing
nobivity Trumpl 2 vrics 3 £ MightyCall § « oN MAND 03 CrossC SiSRPLY

~Tapjoy WIS - § rossCap i
OXYGEN [VERYE TABDROVER & i Iy dge 2 }NFDRMION . vimeo . OOV piksel’ O¢CallSoun:e > CallAction MceymetricK 1 X1 Il CA i . SWIRL GO Radus NetworksG | M B A L y nielse m),\l’/\ LIN E()ca'vpe(eAVENTlﬂ‘ acx ®m
s m,oqulmamldiﬁcmé\:-?z‘.em?» jow 13 Appecena @ Rollout® Cao p 3 Joler vsmembsunes| | fuze dialog SUNETYIOVOS 21, o4 | ogent SE| INOMiyextss beconsiac Qsmartwhers “‘%’Ji’;’,}'g;,:”"ﬂg S QA D 2% COAADA InsideView C) comscor: Place paceR
[EERalancs) O :imobe o pocketma IGFIRE( deepliskMOBILE LAB e s S e i 1. twilio_INVOCA™ qaxemmms@c.,uw DELAC § LA A IOSCALA /B comience 22 n.vauoani-m ctomeE
- Pracries t 3 A wagwire |- o l-f’Yube ackv“_ - ARCHEX4) Call Box IVEOPSeADDROURCE | |1505e g TRING milpharos: adcsktdtn.xww Crowar aton i-csREACHFORCH ﬁm
delph y L : s " PR 3t EE, ol |G cauTrackingMetrics @ callmodo” talkdask III(Dr\WZa ¥ Outleads | > Mariet E“Clld— e %) Shetfoucks
AadelphicVISTAR s - e GoOgle MAprsiade rewons et & CauTracking! alkdas| Torminus_ Kwanz00' da " Retail! PO M ye A, bradslreel-—w:m
NEroDGESKVHOOK @ nearr (svbo Pan A\, T0% o 1y Sencha ool " |k KaptainferLinked | |/ s 'REWANGO! i RGeS HG DA i Experian”’ Brcience|
18 on{m) APPIAUSE o & r A eversight Og ey m ‘ResponsePo) 3
uu LEADBGLT  Open’ 5 ) 3 e i GREENVELOPE DS 5 unw[wnq(wluspxmq d insices L DA
Uy Mree s ) NSt B henont Pereontfy © o Quad g, - o e

: 2
. A Ze mattes k]
wrociy rerdUL {nodviv'a R — "‘cln;x ansm' c(\('ent' JUy eventor ar\(adm ) CEVME tagkast m O WEELE Chonnelploy nformatica ' @ o)) g3 Aerol ' ﬁA:S
i N ot G tharsP;OPkfk((C/J» = : intefactive Content Wishpond B, . Vo meiity % o 1»TICK";VYI.EAP '\Tﬁ‘«'@lr S, Sivestream CLa &30 hobny == = m? Vi E,:m ; . Lead|
Magle! ppnext I £ STI wizehive 0STIPSO# Digioh abloundey . K evolero Certain 7t SaEvent ] Co AC :
g @ pusnspaine (1) g ) @yy522 5 SnapApp 1tmnz:n@) Buia// \ socoierunch | || o Rooumcymateot MAROPOST m?&mm w@ [qﬂMu|\um|m’5°oTME%wm o mw{mcvcntog c OR/ DiscoverOrgo) st s @ TN e roadrmunk SERWITELIN
S »trlouoMarcomCentral:::: PICA9 (L “nitremojo ProdP
adfl

unan e ©)

P
CROWD(_A,Veeve

rid = ]
@ getplanning (?'LG;?Q ) e PAMDeals Suchredyiéh, , Channeltnity.zz CC |
InEvent# brazen BRIDGELING L ortnermorket! . distribi
Symy “°"Y ALLBOUND L l&gandmusde ~oirex:sY™e

37 @ channeloyes TN (<) ConversionLogic -
aeigine ,,Mm,es,'.,i‘.:..i'"“g':'sx o gty i ?2:{2"&96@?“-" e SHaA:
saepice ’\m | B iNtEcRATE ;@ agroup “olyrever . 'Vﬁe

: : = — A —— : ﬂ'\ﬂm-(pg" GMIA' ‘gema Jumy v's;,,\, “'L\E E" :
= tl is t l i 7 'OR ) 4—;— cmﬁ vinf ILoGix i1 _)t:c empect - d;m' %‘“Pc"‘kspméongn(;%r e S“’""“"AC““"G m I.:i@
: e DataAol, ink lod?!

v e S PR Chainome € 95 simple, Think | iic ¢ G001 ¢
| X CORESHARE P R glecs m
of IT purchasing, and that trend shows s @ 2 oy’ (@Bt e VO SRR [ e e iR [Tk
] * 2 Batier 6 : :
p g,  Ahology®@ 11 N 88 £7a thzdm;)‘,u\rkable wmm Sales Automation, Enablement & Intelligence Collaboration
Ciimson NHagM"lWﬂe’lFsoculbakers NETBASE % Klar |.y ._:;:uunzn 2 innovation BRIGHT-SUN Datan = ~-Outreach MXRANK 3 c i 2y

o . o led % O
" h ial trendspeltlr swal i ProspecinG tOUt - LeadiD clic<ta Coola £:3 Socialtext arePoint.
no signs of stopping — or even slowing down — S RS e e e e gy e | |VAVE ey , s e
e~ w?,,gwm g M,dmm,k,,,vn".yﬂmﬁ‘-,‘ oo owa‘é‘.‘&ﬁ‘:;";;‘,,";{gg"ﬂw e neo . atestaft TERE MO A hotjar&s Sehdol Bg\a;scubeswﬂgoDSHIELD

any time soon. ln fact D(’evave"stog&ﬂ&mo mo-nouomi:'g buzzlogix BC\'{I i “NCD KEMVI Z:’:vds:::;""qu URNE eS| | Ap Awie & SNOODVAMPLITUDE i dpar .,..g...."“'o"" o
y arzraag(@thr (7511 NETHORED iy uencemybnnd(hnls
mﬁm [Repusol LA

Buzsindephafesbies

” ;ecently P 'ﬁrd:;ted::qt B 2‘:1 7, CI:IOS M&mi.‘o?m”&’m,é%; 5% «Mbli, Kak uHTerpParop n ayrcopcep,
Sk S O T SR s S Celjuac He TOIbKO BUAUM CMEHY BOAHbI
ClOs.» Forbes, 2012/02/08 , uence

R b K 3anpocos or CIO B cropoHy CMO,

X oNM;ilongcsslon( <
Boulder Logic Campai (s“d (=}
CROWDTWIST

e R:'m::,%p | HO M BCECTOPOHHE yYNMCS roBOpPUTS
Ggostinsider G

sFabiord 5 B sweet SroupHigh
eimprove = & OPT! aimprovely #2 ro Sl s Dca Ai R" c§ |nummm f °°,'°”’

Serch st Advertng IS I e R i Ll T Ha O4HOM f3bIKe C HaLLIUM HOBbIMMU TUTaMU
it m eS|

b GZ
IBC2@ [xmu xg‘“'!“,‘“.";““ [EEIQuireteambition|
Wdﬁsmw'ﬂ bely £

P L TR 1 I D& vt R e e s 'fﬁ | 3aka3qukoB, KOTOPbIE OCTPO BOCIPUHNMAOT EE

1S Qwaya, SunnyReports| r : L L AP Poge-Lo . oy oesins 509 Aol
SWOO| Y — CO"dI-ICtO'SW((\IQmC!
AdProof 4 . jihena Go-gle:

‘
o @pam 2 <& i 1§ RankRanger- o = AMEN L4
S e [ R o R e i s L KayecrBo UT-UHCTPYMEHTOB, KaK 4panBepa
e : Ao T ‘ Do DAMLI N . R secocion ‘kwuﬂ;nkllm@:“m T ok (oD VIE W ‘Wmm°mmvsnw Mdmesmmh SR &

e e gtk 2R e (S e i memaa6° . g Bemme R LNPPOBOro MapKeTHHra 1 3/1€KTPOHHOU
@Inmre&

yelp'ﬁ fotowar i By X - L= Pﬂkwawss HVIONITOR 7 S
"Jﬂwmm snapchat s RefUEL, ad ? Adgistics (&) brandlocker L AR5 4 hwebnmewevh-kgbexamn s *”:’“’

'”_“”““‘@‘" cotioaic o edt T (B e B g ,,:-f”m'""’f e B i S Bm‘w“.‘mmﬁ:ﬁ S Re e ropro.e/m!» Jet Infosystems, 2017/03/16

G nueskuack
3 Seom. rbERPSTAf e o lPBDarduw CiciOe *,.g,,m’,m r_’lnrmmuemn
risp)

PubMatic ~abve cds O
Oamxeuec( Crushpath BUZZSTARTER._ G- anvc“p{lm Outbrain Gt ReviewBuzz

TV

= Lumig ) I M AL TR LI AR § g EE I Tt i

or B ,ummplehhvbf buzzoola TabQ0la ¢ - '@
awsmckAdnpt@mmmsmf oblade) shzmthrw@ = T Ho i
EINATIVO @;pm’if"vml.monmnx E “halr‘eahc; = P o b".“ ent(o)E EJEUPAGEEW NMUZE dm Shupgate
Zogic_native) instinctive 45 earnify % contentiad| ] et isie, MerfinkOLE RedPoin NA. 5 ceptions VERINT. SOKRA o Aﬂlzuxv
ZUnoe! Zerg /o -DEMAND -m oute) 5600 mmzm rercowy pland (1} interakt sptimove {cx] 'SEARCHSPRING y;,d,
d femanta brandnetworks et YAHOO! RedEye\_:AmjANDEn\vda %ﬁosﬂﬁf«mazumvu swrve elrigue P70 JFRA TOLO o —"6

- ALK =M
VA 704 jakol LOGY S IImsbqhts
digg & red c0m Now sz Fe o BSIGNTETN [ N Buzzbider Cammond[G M E R K CEc2hority Norceerwoke Agillic: i (& sendinblu > Stefia: s Gainsight' © 11 "’“‘*"‘9' d s Ranerus
BAIdT, O GAHOOGAmE,;,gc,EV'e'E =KitV/ 2o ookt Dlgﬂalﬁemﬂs S3a0 Cpitney bou's &8 ; granify s W (TROPICALY

) Y prme L ellertabs trayioworkal

i 2 e o Sgnals dtouch Mawz BGenesvsvat beefailer s 3

Video Adver@ing A CAC NS % "“°’%"‘ Df{' el él',“,‘.'.\.'::'uﬁ.ounn = Ymineful. @ Maeirowet ?g“;{‘m;‘:‘i‘_l AYLA“,Q """5-“":0’ o 5veacl ""QNenaee d ° dﬂ"::"o & riytic {asticio, ATUNITILIALS ON
inient ADGREETZ ~cjy) @m""eu‘m,m_nesmv CatlidusC o B Mgbmdcoootmlmm)))—ahnﬁndgg AXTRIAC iz Qimhgmm‘ Trostfuel || 1| )1 \mm ( POLhT s} e B s A x . A

2& h#pldaws'

yodle sesrz acxiem CreerRope (RESTTEN v nalero

pa
siMuLMEDIAD Ol.% inrorm @visbh ml«lJmf'mn- ﬂm‘ﬂmnnpq wehpowereonthobl Sales| e
b v " o SignupLal
TubeMogul ) videologyYDOPIA comvartmadiae> lIguidus 1o r"-gm SCENGE rsiicis A8 TITO bojnanct - B Ry g.ioparature Reach
Py JBrighq}ol E"Eﬂ Vungle & virool /*/ mixp TREMOR [T Salesformics @ Jumplead U inBound Le Ko o @ mskilljar



http://my.gartner.com/portal/server.pt?open=512&objID=202&mode=2&PageID=5553&resId=1871515&ref=Webinar-Calendar
http://my.gartner.com/portal/server.pt?open=512&objID=202&mode=2&PageID=5553&resId=1871515&ref=Webinar-Calendar

{ \I/IHCDOCI/ICTEMb LE(ET%— |
! BALL CTPATErMYECKUN
'I'IAPTHEP B UT- AYchx%CMHr




16/03/2017

© 2017 Vindpocncrem

bl [xet

Cnacmbo 3a BHUMaHWE K Teme
KOMMaekcHoro W T-aytcopcmHral

CNEWS CONFERENCE IT OUTSOURCING 2017

(17)



