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CNEWS CONFERENCE, 2016-02-09

Kak obnaka MeHArT KOMNaHuKo

CNews Conference: PbiHOK obnakoB B Poccuu
Vladimir Shevchenko, Country CIO



KnroueBou Urpok Ha rnodanbHOM pbIHKe
PelueHus Anga SHEPIreTukn n FIpOMbIUJJ'IGHHOﬁ aBToMatmn3aumnm

PaspeneHue goxoaos
2015

B Pa3Butble pbiHKK (55%)

PasBuBatoLumnecs pbiHkK (45%)

EBpona ‘
$11.6 an,u,.33A’

Ces. n lOx. Amepuka
$10.6 MNpAa. 30%

AMEA 37%

$13.3 mnpa.

TOI 200 meHeaXxepoB

>3/4 3a npegenamu

LWeenyapum n Lseumnn

27 HaUMOHAaNbHOCTEN Ha 6

KOHTUHEHTaXx

7 HaUMOHaNbLHOCTEN B
NCNOMHUTENbHOM

KOMUTETE

ABb - 3T0 yHMKanbHas rnob6anbHas KOMNnaHusA, npeacraBrieHHaas BO BCeM Mupe
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Kapta npucyrtctBua Abb B Poccum
npeﬂ,CTaBMTeﬂbCTBa B ropogax

1100 cotpyanvkos
MypmaHck
28 oducos npoaax u cepeuca ‘p
7 npon3BoACTBEHHbIX MoLWaaokK
®
CaHkT-lNeTepbypr
® HwxHun HoBropo
Mocksa KasaHb * [Nepmb KpacHosipck
Yebokcapbl Py ExkatepuHbypr
JlbBOBCKMIA () Ypa
® Nuneux Tonbartu Hosocnbupck
BopoHex . UpKkyTCK
o Camapa ®
® Bonrorpaa

PocTtoB-Ha-[loHy

KpacHogap

Xabapogeck

KO»Ho-CaxanunHck



Ucnonb3oBaHue oonakos B ABb
IBONOLUMSA NOAX0O0B

£a) + (o)

Oo 2013: yacTHble obnaka 2013: HoBas cTpaTterusa NMocne 2013: rubpuaHbie obnaka

dokyc NMoTpebHOCTU dokyc
— JKeCTKun KOHTPOsb CUCTEM — MobunbHOCTb — 'mbkocTb
- WHdopmaumoHHas 6e3onacHOCTb — bbicTpas peakunsa Ha nsmeHeHus B — MobunbHOCTb
Pecypcbl bustece — CTaHOapTU3aLms peLLeHwii
— YacTb KoprnopaTvBHON UHAPACTPYKTYPbI — CokpalyeHue onepaLmonHbIx 3atpar Pecypcbl
— KopnopaTuBHble npunoxenus n b/ — WnTerpauns HoBbix Guskecos — Office 365
- [MpunoxeHnsa onsa napTHEPOB U - UX,BYOD, ... — Salesforce.com

KOPMOpaTUBHbIX 3aKa34nKOB _ UCM

— VDI
OABE Anp
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HekoTopble obnayHbie peweHus B Abb

PeweHune m Pe3ynbkraTt JononHnTenbHO

Office 365
(rmobanbHoe)

SalesForce.com
(rmobanbHoe)

Skype for
Business
(rmobanbHoe)

UCM
(nokanbHoe)

VDI
(nokanbHoe)

mobanbHas
KopnopaTtnBHas
nognucka E3

MmobanbHasa
cuctema CRM

KoprnopaTnBHbIN
yart, ayamo u Bugeo
KOMMYHMKaLNN

[Mepexon Ha
YHUPULNPOBaHHbIE
KOMMYHMKaLNn

BuptyanbHbie
paboune mecTta
BMECTO
cTaunoHapHbIx MNK

PocTt acpdekTnBHoCTM 3aTpat Ha ocpucHoe MO
N CBSA3aHHbIE CEPBUCHI.
YnpouweHne anrpengos 1 nogaepxku MO.

EonHaa cuctema CRM gns Bcex CTpaH U
pernoHoB. MobarnbHbIN TPEKUHT KITMEHTOB.
Bbicokasa ckopocTb 06HOBREHNSA BU3Hec-
NHdOpMaLn.

YcTpaHeHue TenedoHHbIX NeperoBopoB A4
BHYTPUKOPMNOPATMUBHbLIX KOMMYHUKALINIA.
CHwXeHue 3aTpar Ha CBS3b.

WNHTerpauunsa TenedoHnmr ¢ KoprnopaTnsHOU
CEeTbto, Nepexoq Ha coPT-POoHbI.
LleHTpanusoBaHHOEe agMUHUCTPUPOBaHME
TenedoHun B CTpaHe.

CHWXeHne 3aTpaT Ha CBSA3b.

LleHTpannM3oBaHHOE aAMUHUCTPUPOBaHME
TOHKNX KITMEHTOB, anrpenaos v T..
CHmXeHue 3aTpaTt Ha aaMUHUCTPUPOBaHME U
noaaepxky paboymx Mecr.

MobunbHoCTb (paboTa BHe odmca) ans
nonb3osBaTtesien ctaumoHapHbix MNK.
Mo6unbHbIM 4OCTYN K HEKOTOPbIM
KOprnopaTuBHLIM pecypcam.

Mo6unbHOCTbL Nonb3oBaTenen, goctyn kK CRM
He 3aBMCUT OT nNpebbiBaHMs B opuce.

[MoBbIWEeHME YPOBHA MOBUNBHOCTH
nonb3oBaTesien BCex KaTeropumn.
[ononHuTernbHble BO3MOXHOCTU (BUAEO, ...).

[oBbIWeHEe MOBUITBLHOCTM NoNb3oBaTeENeN
BCeX KaTeropuu (Bkn. KOHTaKT-LeHTp 1 T.N.).

MobunbHoCTb (paboTa BHe odmca) ans
nonb3oBaTesnien ctaumoHapHbix MNK.
MoOWNbHLIM 4OCTYMN KO BCEM KOPNOPaTUBHbLIM
pecypcam.



Kakue MmeHsieTCA KOMNaHusA noa BJimasHnem obnakoB
N Ha 4TO 9TO BNUgaeT

BYOD CHmXeHne 3aBUCUMOCTHU
BGusHeca OT 0dMCHOro
3 NpoCTpaHCTBa
it LI, MobunbHOCTb DonbLuen
Office 365

yacTu nonb3oBaTenen

® @

saleg%rce

_ WORK LIFE
Home Office 7'\

Flexible Workplace UX: User Experience

Flexible Office Customer Experience



BonpocbI?
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