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OCHOBHbBIC MOHATHUSA

UT-akmue — amo nrbol UT-pecypc unu co8oKYyrnHocmMo criocobHocmedu
ocywecmeneHua NT-0deamenbHocmu, npedocmasnstoujue yeHHocmso 018
OCHOBHOU 0esmesnbHOCMU opa2aHu3ayuu

+ JKkennyatauma UT-aktmBoB — YacTb XXM3HEHHOro uukna UT-
aKTuBa, Ha NPOTAXXEHUN KOTOPOU OH UCMOSb3YeTCcs No
Ha3HaA4YeHWMo

+ 3agavm:

° [logaepxka nonb3oBaTesien

* Yyet coctosHua UT-aktmeoB (pemoHTbl, KI)

° AHanuTuka gnga nnaHMpoBaHUA 3aKyrokK

* CooTBeTCcTBME TPpEebOBaHUSAM (NonNb3oBaTenemn, KOHTPareHToB)
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3a4a4M U orpaHUYeHuUn

+ BbICTPaA OKynaemocCTb
° Mpo3payHbin pacyeT T20

% OTeyecTBeHHble pelleHuns
®* UmnopTto3amelleHune

® OTKpPbITbIM NCXOAHbIN KO,
+" HapexXHocCTb

* OYHKUMOHUpPOBaHUE be3 AasibHENLLNX BNOKEHNM
" COXpaHeHMne NHBEeCTULUMA

° icnonb3oBaHMe paHee NpUobpeTeHHbIX AMLeH3nin\obopyaoBaHMA

FapaHTHpOBaAHHbIE USMEPACMBIE PESYAbTATHI
NPOGKTOB MPU GUKCUPOBAHHOM CPOKE UX PeanusaLuu
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KoOMNOHEeHTbI

"Tpouecchl

* MNpouenypsl
°* PernameHTbl B3anMoaencTeuns

“Iroon

* Ponw/pomxHocTun
* Bzanmogencrteue
* [MonHOMOu4MS

" CpeactBa aBTOMaTM3aumm

* Peectp T-aktnBoOB
° AHannTMKa n OTYETHOCTb
* MuBeHTapunsaums

" [laHHBbIE

* "HdbopMauUNOHHBbIE MOTOKU
°* AHanuTuka

"~ TENEKOM-3ALIUTA

[aHHble

Mpoueccobl

O6opyaoBaHue




Ixcmayarauusa UT-aktuBos. Cpeacra
ABTOMATHU3 AN

+ PeecTp UT-akTnBOB

* Yyet VT-akTnBOB (MHCTaANnAuma, akcnnyatauns, mogugukaums,
nepemMelleHmne)

+ CMCTeMa noanepXKu nonb3oBartenen
° Y4yeT 3aaBoK Ha obcnyxusaHne NT-aktneos

* 3anpockl HA UBMEHEHUSA -
+ CpeacTBa UHBeHTapusauuu UT-aktnueoB —

* luBeHTapusaumsa obopyaoBaHus
* Cbop nHdopmaummn ob ncnosnb3oanum MO
* Cpeacrtea ynpasneHna MeTkamm U MapKMpOoBKOW
+ CpepcTBa aHANMUTUKU N POpMUPOBaAHUA OTYETHOCTHU
* Ot4yeTHOCTbL No ctaTycy NT-akTmBoB

* OTyeTHOCTb MO 3aTpaTam Ha NT-akTuBbl
° AHanuTu4yeckue gawbopabl

e TENEKOM:3ALMTA



Katanor UT-ycayr

%" Pa3paboTka egmnHoro kKnaccudurkatopa UT-ycayr

+ Pa3paboTka Katanora UT-ycnyr u KomnnekTa
TMnosbIX SLA

%" HopmmnpoBaHMe CEePBUCHbIX onepaumn no
nopaepke NT-ycnyr

% Pa3paboTKa TMNOBbIX PErNaMeHTOB
npenocTaBneHna n skcnayatauum UT-ycayr:

®* BegeHue KaTtanora UT-ycnyr

® YnpasneHune ypoBHem npepocrtasneHna UT-ycnyr

oo TENEKOM-3ALUNTA




Ynpasnexnue UT-ycnyramu 8 ELO/

+ Pac4yeT CTOMMOCTM nNpenocTaBrieHnUs cepBuca
* CepBUCHO-MHaAHCOBasa MoAesb
¢ 3anaTbI Ha COo3jaHUNeE cepBUCa
° 3aTpaTtbl Ha NpegocTaBneHne cepsuca
+ Pa3paboTka cornaweHumn ob ypoBHe cepBuUca
* KOHTpOsb BbIMOSIHEHUSA cornatleHnn
+ Y4yeT (pakTMyeckoro Mcnosfib3oBaHnA cepBUCoOB
+ QbnayHaa uHdpacTpyktypa ELO[

° ynpaBrieHne cepBUCHbIMU NT-akTuBamMu B AOMNOMNHEHNE K
yrnpaBreHnto pusnyeckmmm

[MT—Uchpacmpmeypa — pecypcbl 0018 npedocmasneHus cepsuca ]
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Komnnekc ynpasneHus suptyanbHbimu pecypcamu (1) @8 rednat

O6nauHasa nnatdopma ynpasaeHUA KopnopatusHoit UT-uHGpacTpyKTypoii 1
MOOUNbHLIMU NPUNOXKEHUAMU

YnpaBneHue reteporeHHbIMU cpegamm BUPTyanmnsaumm
°* VMware vSpere, Microsoft Hyper-V, Red Hat Enterprise Virtualization,
*  Mnatdopmbl BUpTYyanmnsaummn Ha 6ase Open Stack

CDyHKLI,MOHaJ'IbeIe BO3MOXHOCTU

°  MHBEHTapM3auuA BCEX KOMMOHEHTOB BUPTYaIbHOM MHPPACTPYKTYpbI

® aHanuM3 notpebnaeHua pecypcosB BUPTYyabHbIMMU MalLMHAMMK, YTUAU3ALLNM
MOLLIHOCTEM

® BCTpPOEHHaa cMcTemMa NOCTPOEHUA OTYETOB

°  NpeabWNNUHT BbIMUC/IUTEbHbIX PECYPCOB

®  KOHTPO/Ib COOTBETCTBMA BUPTYa/IbHbIX MalUMH KOPNOPATUBHbIM
NONUTUKAM (BepcuM M nakeTbl o6HoBAEHUI 10, HACTPOIKM NPUNOKEHN
M T.4.) N0 pacnucaHuto

ABTOMaTM3aUMNA AENUCTBUIM HaA NaTGOpPMaMM BUPTYyaIn3aLmm
N BUPTYA/IbHbIMW MaLLMHAMM

I/]HTeI'paLI,I/If-l CO CTOPOHHMMWN CNCTEMaMU
®*  Cuctembl Service Desk v ap. ans obecneyeHna eguHom cpeapbl B
COOTBETCTBUM C NPUHATLIMM B OPraHM3aLmmn pernameHTamm

e TENEKOM-3ALMTA 8



Komnnekc ynpasneHus BuptyanbHbimu pecypcamu (2) @8 rednat

TUnoBaA apXUTEKTYpa peLLUEHUA
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IBM Storwise SDS - Red Hat
Gluster / Ceph Storage
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Komnnekc ynpasneHus BUpPTyasbHbIMU pecypcamu (3) q redhat
CepBucHbliit noptan Ha 6a3e Red Hat CloudForms

%" Mnarpopma, npenocTaBaAOLWAA NOb30BaTE/IIM BO3MOXHOCTb
camocToAaTeNIbHOM pPaboTbl ¢ nhatpopmamm BUPTYanM3aLmm no
mogenam laaS u Paa$

% TunoBOM cueHapuu peanunsauumn GyHKUMOHANA NopTana:
° [locTaBLWMK ycayrm BbiAaeT nonb3oBaTensam nynbl pecypcos (CPU, RAM,
HDD, AOCTYNHbIX CETEBbIX CEFMEHTOB)
® B pamkax Bbl4aHHOrO Ny/sia N0ab30BaTe/ I MOTYT CAMOCTOATE/IbHO:
¥ pa3BoOpayMBaTb BUPTYa/ibHbie MaLLMHbI U3 WabioHoB nbo ISO-o06paszos (KakK
0bLWmX, TaK U MHAMBMAYANbHbIX)
BblAENATb BUPTYyasbHbIM MalMHam pecypcbl (CPU, RAM, HDD) B npeaenax
NNMMUTOB Nyna
NnoAKNKYATb UX K AOCTYMNMHbIM CETEBbIM CETMEHTaAM
ynpaBAATb COCTOSSHUEM BMPTYasIbHOM MalUUHbI (3aNyCcK, OCTAHOB U T..)

%" PoccuicKana pa3paboTka Ha 6a3e OTKPLITOro Koaa
®  noaAeprMBaeT PYCCKUM A3bIK

«

« «

®  BO3MOXHOCTb A0PAbOTKM 418 COOTBETCTBUA KOPMOPATUBHBIM CTUIAM IAAS
(«6perlmpoBaHme») Infrastructure-as-a-service
PAAS
Platform-as-a-service
SAAS

Software-as-a-service

e TENEKOM:3ALMTA 10



EanHan cnyxkba nogaepKku

" Bonpocbl U npobaembil: + Llenn EgMHON cnyKbbl noaaepKKu:
* bonbuwoe Konu4ecmaso nodpAa0YuKos8 ¢ cobcmeeHHbIMU v
a8MoMamu3upo8aHHbIMU CUCMEMAMU: CORpaLlEHNE BPEMEHMN PELIEHNA
< oTcyTcTBUE 3DDEKTUBHON KOOPAMHALMM MPU PELLEHUN WHUMAEHTOB B pasbl

3as1BOK Mnonb3oBaTeneun

< CJIOXKHOCTb KOHTPOA pPelleHnss UHUNAEHTOB Ha «CTbIKE» UMN 5 o
Ha «nepeceyeHMn» 30H OTBETCTBEHHOCTU PA3INYHbIX HECOT/IaCOBAHHDbIX USMEHEHNN
noApsaaA4YMNKOB

& HEeBO3MOXKHOCTb 3QEKTUBHOIO KOHTPOA UCNOHEHMA SLA
& «Henpo3payvyHOCTb» NPeaoCcTaBiAEMbIX OTYETOB

v cHuKeHMe PUCKOB aBapuii oT

\/nonyqume A0CTOBEPHON MHPOPMaLUM O
COCTaBe M COCTOAHUN KOMNOHeHTOoB UT-

MHPPACTPYKTYpPBLI
* Bbonbuwoe Konuyecmso nosasv3osameneli (nompebumeneli v npeaocTaBaeHne Nonb30BaTeNAM yA0H6HOro
ycnye) «MHTepdenca» Ana B3aMMoAeNCTBUA C
% cobCTBEHHbIe KaTanoru ycayr 610KoM UT

¥ pasnyHble SLA
& pasnnyHblie GopMbl OTYETHOCTH

( )
Co3paHue EamMHoNM cny»6bl noaaep»Ku nonb3osaTenemn

Ncnonb3oBaHMe eAMHOM aBTOMATU3NPOBAHHOM CUCTEMbI
Pa3paboTka yHUPUUMPOBAHHbIX pernameHToB u npoueayp UT-npoueccos
. J
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Mpenmyuwiecrea co3aaHua EanHon cny»cb6bl noaaep>Kku ana
nosab3oBaTens

EOuHoe «oKHO» 83aumodelicmeaus co Cayxcboli nodoeprcKu
Y006HbIl KOHMpPosb noda4yu obpauwjeHuUli U omcaexusaHua Xxo0a Ux UCrnosHeHus
[MosbiweHue yoosnemesopeHHocmu noss3osamers pabomodl [NodpsadyuKos

\

»b’

[P

EamHbiit TenedoH

aHeHEE OU JALBL)

lOGpameHwe

- — e ————
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CrrymBa noauepsat
1@ nuivsd AlRTH 3C
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. > Tl |
LS ==
Coywlia neaae P -

14 manves MYCS Coplia NAANRRHMM
14 mannm Ineprofata

LleHTpanu3sosaHHana Chyxba nopsaepxeu 1-i nMHUM
1-9 NMHUA NOAAEPKKM KaXKA0TO NOAPAAHMNKE
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3apgaum EanHon cnybébl noaaepxku - 1

" YnpasneHue obpaleHUAMUN U UHUUACHTAMMU

* EaMHaA Touka obpaweHna. KoopgmHauua u KOHTPO/Ib PELLEHUA CIOXKHbIX
«MOrpaHnYHbIX» Npobaem no KomnnaekcHbim UT-ycnyram

* 1oKyMeHTMpPOBaHME, aKTyanMsauma u UCNONHEHUE eAnHbIX Npoueayp
06paboTKK, 3CKaNauMmn pa3INYHbIX KaTeropmit obpalleHnm
nonb3oBaTenen\MHUNAEHTOB

" KOHTpOAb KayecTBa ycayr

® CobcTBEHHAn OTY4ETHOCTL Mo paboTe MoapaaYMKOB (ONepPaTUBHOCTb M KauecTBo
MCNO/THEHWA 3aABOK)

®* MOHUTOPUHI mncnosiHeHua K3 SLA
® KOHTPO/Ib HaNNYMA B A0rOBOPax NoAAEPHKKU peasnibHbiX, usmepmumbix KIN3 SLA

* duKcaumna HapyweHua SLA n otpaboTka npoueayp NnpUMeHeHUA WTPaPHbIX
CaHKUMI K MoapaguymnKkam

e TENEKOM:3ALMTA
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3apgaum EanHon cnyKbbl noaaepku - 2

“YnpasneHue Katanorom UT-ycnyr

* KoHTpO b NpoLecca NocTaHOBKM HOBbIX MC Ha noaaep KKy npu BBoAe B
3KcnayaTauuio

* Aktyanusauma Katanoros UT-ycayr (nacnoptos UC nx cBA3b C AOroBOpamu

noAAep»KKun) Npu BHegpeHUn HoBbix\MoaepHu3aumnm NC, paclumpeHmnu
KO/ZIMYecTBa OKa3biBAa€MbIX YCYr

YnpasneHne uameHeHMAMU U KOHPUrypaumamm
* KOHTpO/b NpoLeayp cornacosaHus 3anpocoB Ha USMEHEHMUS

* OTcnexknBaHue NPOBOAMMbIX MU3MeHEHUN B UT-MHPPACTPYKTYpE U NX OTPaXKEHMe
B ba3e KoHpuUrypauum

e TENEKOM:3ALMTA
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EovHaga cnyxxba nogaepxku

UcnonHutenbHbIn
annapar

uoA

o TENEKOM-3ALMTA
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OcobeHHOCTU paboTbi

" MHOeCTBEHHOCTb U C/IOXKHOCTb aKTyaNu3auum:

° Katanoros ycnyr (Hanmume NoKasbHbIX YCAYT, TOMUMO LEHTPa/IN30BaHHbIX)
® CornaweHun o6 ypoBHe obcnyxkumsanms (SLA n OLA)
® CNnpaBOYHMKOB OPraHN3aLNOHHO-LITAaTHOM CTPYKTYPbl M NOAb30BaTENEN

| PaspaboTKa v BBOZA, B A€MCTBUE €AMHOr0 KOMMJIEKTa pernaMeHTHON JOKYMEHTaLMN,
YUYMUTbIBAIOLLEro HEOBX0A4MMOCTb MOCTOAHHOM aKTyanm3auum pasindHbix CnpaBoYHUKOB.
| M\cnonb3oBaHMe eanHbIX KnaccuduKaTtopos

" PasrpaHunyeHue npas AoCTyna
° MeXay KImeHTamm
° Mexay noapagdmkamm\rpynnamm noanepku

| Pa3zpaboTka u cornacoBaHune KoHuenuum Pone u nonHOMOoUYUNA.

| BKAtoYeHWe NOUTUK U NPOoLLeAyp B YacTM AOCTyNa K MHGOPMaLMKM B AOroBopa C
KAMEHTAMMU.

e TENEKOM-3ALMTA 16



OcobeHHOCTU paboTbi

" CNOMHOCTb OpraHu3saumum paboTtbl nogpAaYMKOB/KNIUEHTOB B e 4UHOMN
cncreme:
® HexkenaHue nepexognTb Ha «4yXyo» Cnuctemy
® [lepekngbiBaHUe 3aABOK NO «CMeXHbiM» UT-ycnyram

-

| PaspaboTka eAMHOro KOMMAEKTa PeriaMeHTHON JOKYMEeHTaLUum
| BKAtoyeHMe pernameHTa B3anMogeNCTBUA C y4eToM eanHom Cuctembl B 4OroBopa
| YueT «KonmyectBa» nepeHasHa4YeHUN B METPUKAX
\!Tmnoeue MeXaHW3Mbl MHTErPaLUMmn € BHELLHUMWU CUCTEMAMMU )
" BONbLUOE KOJINYECTBO OTYETHOCTU Pa3/IMYHbIX BUAOB (cobatogeHue
SLA\OLA, ucnonb3osaHue UT-ycayr
\
I OnpepeneHne MeTpUK U aITOPUTMOB UX pacyeTa B PernameHTax. BkatoyeHue
MeTPUK B T3 Ha aBTOMATU3aLMUIO
| KOHCTPYKTOPbI OTYETOB, BMECTO XKECTKUX pOopMm
W,
o’ TENEKOM:-3ALMTA 17




IIpuMepsbIl

Moi rpocs +

% Bnowy ‘BpeMR PeLEHAR J8AB0K KOHTpErEHTOR V.2

B oo~ | B e

Usbpasce = Vewom »

Bpemsa peleHus 38ABOK KOHTPATEHTOB V 2

+ Dofsaim no Teryugm nepaueTpant

@ rpocpouem @ ve ocpodene

CoGnkekHe SLA No yenyraM M THnam

Co6. SLA no Bp p Omes coomupoER 18 112015 143
2 1 (50%) 1u15m
Pelieno 13 Hux IpOCpOyEHo CPEfHEe BDEM PellieHi|
Cobnogenne SLA no TMRaM 3aABOK
VHunpexT 3anpoc Ha o6cnywMBaHHe
% 1) s 1)
HET b

MpocpodeHHsIe 3aABKK MO YCYram U THNaM
0o 01 02 03 04 05 0§ 07 0 02 1D

Cpeppee Bpemn % npocpo-

Yenyra Tun sangkn Peueno DRSS Mpocposeno > "POCF

Bee muns 0 0 - VT A
TIPOCPOYEHHBIE 3aABKN N0 BPEMEHH DEWEHNA
% npeesiwern
Homep  Yonyra Tn sanemn Konmparent OreercTaeHHbIi HOPMATHEHOTD Bpe eI
wekiA
NonsaossTens3/ Gwnman
"

530 Tpwsreps Vet ritahuu] 4%
TapaveTps (s TRaLN

Moii npocbune. ~

Viabpasoe +

Vicropmn +

Monb3osaTtens5
Ei [o6asuTh 3amBky

Mon saneku  Cornacosaus  Kaprouka  Basa awawuii

AkTuBrLie 3anBit Coxparine aug

Copruposia. unetpaa.. | B Skcnopt cmcka

B Hassanme Craryc Tewa

[+

Hara
perMcTRaLMK

O 7578 04122015 @ Hosan [***SPAM""* Score/Red: 14.00/10.0] TecTosoe 0BpalleHie ¢
6:15 BNOKEHHBIM TMCEMON

a Trs77 04122015 @ Ha Oprannsauns Hosoro pabouero MecTa
12:39 comacosaHn

O 17576 04.12.2015 Opranwzauns HoBoro padouero Mecta
1231 COMacoBaHH

B Trs78 04122015 @ Ha OpraHmzauNs HOBOTO Patouero MecTa
12:00 COMACoBaHH

O 573 03.12.2015 @ Bee ODraH3ALNA HOBOTO PABOUEro MecTa
16:49 paborel

a Trs72 03122015 @ Ha Oprannsauns Hosoro pabouero MecTa
16:44 comacosaHn

O Tr569 02122015 Hasiauena Galinossiii cepeinc
2326

[0 Trs6e 02.12.2015 Haauauena ®alinoBsiii cepsnc
2239

B 1567 02.12.2015 Hasiauena ®aiinoBslii cepeinc
2237

[ Tr566 02122015 Hasnauena ®aiinossiii cepsic
15:35

Nonssosarens5 | Beixog
[—p—

b g

LoGaaws obpawerme  Tunoseie wabnon

~ O6paTUTbCA B TEXHNYECKYHO NOAASPHKY

Nnm oBpaLyenn B TexHUMeckyio noaAepKKy BebepeTe wabnoH uni

TUNOB LWWAEMNOHbI

WHumaeHT no ycnyre
CraHpapTHoe paGoyee mecTo

WMHumaeHT no ycnyre
TenedoHHbIe annapaTbl
MHuMAaeHT Nno ycnyre
MMpoyan ogMcHan TexHMKa
WHunAeHT No ycnyre
Moaaepxka MHOPMALMOHHEIX CHCTEM

yerv) |

'TENEKOM-3ALMUTA

Moii npocbune »  WaBpansioe v

.!:Mpci(::.: "

MAO "MPCK Lientpa v Mpusormies" | Gunman "Tectoswid’ | Texxudeckan nogaepxka (TECT)/ Wierepd -
WHxeHept - TECT

& OoBaeuts 3areky

B ommercraenmocts  Mon sammn  Cornacosmawwn  Mexopmure  Kaprowa  CormawewwslYenyri

Bpabore 3assxu  3agaww  Cornacosammn

3areku MouX koMaH] B moefi oTReTcTBeHHOCTH  BuinonHeHsie mHoii  Bce 3asBku oTaena

Pacumpetii nousk

& O

Basa auanuii

[BriiepuTe Bia] CoxpaHuTb BUA Ci O B+ SrcnopT cnvcka
fara HopuatieHoe

(=] Hazsakve pemeTpaLn Cratyc Tun 3aRek Tema Onucanue MonkaoeaTens OTBETCTEEHHLIA BPEMA Mpuoputer Comalwexue Y

peLeHus

[ NN544 23.11.2015 BpaGote  MHumgeHt Test Test Mone3oeatens4/Mons3osatent Muxexept - & yacos w Aoroeop Ten
1211 (TECT) TECT/TT- TexHuyeckod  anndg

[ 77546 23.11.2015 BpaGote  3ampocHa Zanpoc Ha Mons3osatenc4/Mons3oeatent Whxerep2 - & vacos L Oorosop Mool
1307 npoeegexie BKC npoeegenne BKC (TECT) TECTAT- TexHuueckoil  enay

[ TT548 30112015 Hasnauena MHUAZeHT Tecrosoe TecToR0e CTaHAapTHOR Monsaosatens5/Monsaoearen TT - MkxeHepsl 8 yacos * Tlorosop cra
1616 cTaxgapTHoe pabosee uecto (TECT) Texuyeckon  pad

O TTss50 30.11.2015 Bpabote  FTF nepegasa FTP nepegava FTP nepefaua daiinos Mons3osatens5/Mons3osatent  Wrxenep3 - 8 yacos " Norosop FTF|
1638 dainos dainos (TECT) TECT/TT- TexHnueckol  dail

[ Tm553  01.12.2015 HasHaueHa VHUMIeHT [NoBaenemme [oGaBnexue daiina MonssosatenssiMonsaosatend TT- Wi pel 8 acos " [Horosop Ccra
1051 haina ua c o JECT. Zovwuiocuni nas
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YnpasneHue numueHsnamum MNO. 3apaum npoeKTa

" BHeppeHne UHCTPYMEHTapUA ANA KOHTPONA
$PaKTUUECKOro NCNo1b30BaHUA NNLLEH3UM
cneurMann3npoBaHHOro NporpammHoro obecneveHus, B
TOM yucne:

® Microsoft, SAP, 1C, EMC

%+ Peanusauma HeobxoauMbIX OTYETOB U NPeAO0CTaBNAEHUN
ANA UCNO/Ib30BAHUA NPU NIAHUPOBAHUMU 3aKYNOK
nuueH3sunin NO

® Pacuyet ontMmanbHoro Konunyectsa anueHsnn MO ana A30
® Cratuctuka ncnonb3osaHma MO 3a nepmnoa BpemMeHu B paspese
npon3BoAUTENIEN, POJIEN NOIb30OBATENEN

+ PdopmupoBaHne eguHon HopmaTuBHou 6a3sbl No
ynpasaeHUuto nporpammHbimu UT-aktusamm

e TENEKOM:3ALMTA
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YnpasnexHue nanuyeHsnamu MO

+ NMoHATHA e

E—— Office Enterprise
@ 2007 @ 2010
Q2010 (8)

* MporpammHoe obecneyeHune —
* YcraHoBKa/WUHcTtannaumsa MO
* NluueHsuna NO TR
® «Ha3HayeHne» nmueH3nm (NnpmsssKa)
T
R Lo Umeae

" 3apaum
* UHBeHTapu3sayuma nmuenHsnm Mo
° YyeTt mogenen nmueHsunposanma MO
®* MOHUTOPUHT PpaKTUYECKOro ncnoab3oBaHusa MO

" CHATUe Ha3HauyeHHbIX AnueH3ui (Software harvesting)
¥ C KOMNbIOTEPOB, BbIBOAUMbBIX M3 3KCNyaTaLUmn
< C «NepeBogMMbIX» UAU YBOJIbHAEMbIX COTPYAHMKOB
¥ c Hencnonb3yemoro 10

e TENEKOM:3ALMTA



YnpasneHue numueHsnamum NO. HopmatmneHan
AOKYyMeHTauuA

+ Tonutnka npuobpereHna nporpammHoro obecneueHus
onpeaenaloLWyto NOPAAO0K 3aKyNKU 1 yyeTta anueHsui NO
+'EAMHAA NONIUTUKA ynpaBaeHUAa amyeHsunamm MNoO:

< nNpaBuaa Knaccudpukaumm, naeHTMdunKaummn m ydyeta amuensnm Mo

¥ NpaBMaIa KOHTPOA aKTYa/IbHOCTM YY4ETHOMN MHPOPMaLLUM

< npasuaa GOpMMUPOBAHUA M NPeaOoCTaB/IEHMA OTYETHOCTM NO
npoveccy

“+'PernameHTbl 1 npoueaypbl NO ynpaB/eHUIo
nmueHsmnamu um MO

< NOpPAAOK aKTyaIn3aLunm INLEH3MOHHOM MHPOPMALUK
¥ NOpALOK Nepnoanyeckon MHBEHTapU3aLMn

< nopsagok ynpasneHua KLU MNO (o1 BBoaa B aKcnayaTaumio A0
CnmcaHms)

¥ pernameHT B3aumogencTema ¢ noctaswmkamm MO

e TENEKOM:3ALMTA
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YnpasneHue numueHsnamum NO. ApxuteKrypa

YpoBeHb NAO «Poccetn»

LleHTpann3oBaHHaA cMcTema ynpaBaeHusa nmu,eHsmmy/

V EavHan 6asa aKIy/{OB no

Mopcuctemol Cepsuc popmmpoBaHUa
I:I B3aMmogaencrana OTYETHOCTM

YposeHb 430

0301

[\
g "

CTpyKTYpMpOBaHHas

JNokanbHasa ACY /INO
nHbopmaumsa

WHbpacTpyKTypa

oo TENEKOM-3ALUMUTA
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ynpasaneHue nUueH3InaAMm

ITMan, Snow, Flexera
HP Asset Manager

Unlicensed instoletions Lioenzes unclar-consumed Contracts expiring within Devices missing for over
W licensed instolletions by 5% or more net 30 deys 0 derys
f 2 1 1,265
!
Cover spent [$}

2.5M

Totml devices: 1,265

Controct renewols within Disomverad devices with
ren 20 days alerts

1 0

Publizhers with the most products in brench

- KM Cogoes Business Invight - b
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Bow Uters ke Al Fostres W chade A3 Oarvaly . Garver ot Vs Type  Lost pdtn On
Usage for Al Fostires Shown
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1 Overstond Dubiond (QUEILIS

MO. BoamoKHble naatdopmbl

Hourly Peak Usage by Feature

Peak Licerses

¥O15 16 17 18 19 20 2 22
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OXXnpgaemblie pe3ynbTaTbl

“ ONTUMMU3aLMA 0OLLMX 3aTpaT Ha KCNyaTauuio U
passutme UT-MHPPaACTPYKTYypbI

% ObecneyeHne eMHbIX MOKa3aTeNem AOCTYNHOCTU U
HagexxHocTn UC

+" LleHTpanmlaumna n HopmmposaHue NT-pecypcos

" [NoBblWeHne KoadpPnumMeHTa NosIe3HOro UCMoJib30BaHUA
cywecTsyrouwen n cosgasaemon NT-mHOpaCcTpyKTyp

e TENEKOM:3ALMTA
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'-°°°-’ TENNEKOM-3AWNTA

3HAEM, YTO OENAEM

000 «TenekoM-3awmTa»
117997, Mockea, yn. Basunosa, 4.69/75

Ten.: (495) 518 9798, ®akc: (495) 518 9799
I info@telecomguard.ru

www.telecomguard.ru



