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Uto Takoe NT-nHdpacTtpykrypa ?

310 - cucTema opraHmM3auUyOHHbIX CprKTyp,\
noacuctem, obecnedmnBarolnx OYHKLMOHMPOBAHNE W
pasBuUTMe WNHMPOPMALIMOHHOIO  MPOCTPaHCTBA

\(BVIKI/II'Ie,EI,I/Iﬂ) y

+ BKnroYaer:
* "HdhbopMaUMOHHbIE TEXHOMNOINM

* BblumncnurternbHble, TeJIeKOMMYHNKaUMNOHHbIE, ... CpeacTBa
* 3HaHus, MeToabl, NUHCTPYMEHTbI

* [lepcoHan

* CBA3M MexXay BCeM NepeymcrieHHbIM
wTlpegHa3Ha4YeHa ona npeaocTaBleHUA
* lHpopmMauMOHHbIX CEPBUCOB

* Bbl4MCNUTENBHbLIX PECYPCOB

° Bcero Heob6xoaMmoro ¢ uesnbto peweHnst busHec-3agad

o’ TENEKOM-3ALWMUTA



CoaepxaHune

+WT n busHec
+Kak noBbICUTb 3¢p(peKTUBHOCTbL?

+|TSM. YTO Mbl MOXeM B3ATb U3 Hero?

+ MHCTPYMEeHTbl aBTOMaTn3auumn
npoLeccoB

o’ TENEKOM-3ALWMUTA
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BmecTe HaBceraal

“+TlpoayKUuusa n

chym
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Yo ns atoro cnepyer?

+Yem nydwe UT paboTaeT, TeM MeHbLUe NoTepb Ou3Heca

+ BU3HEC AOMKeH ObITb YBEpPEH, YTO MOXET NOJIOXKUTbLCA Ha
UT

+PacTeT OusHec, pactet u UT

N N N

4 *UT-nHPpaCTPyKTYypa AO0NKHA ObITb MaKcmmaana
3P PeKkTMBHOM
*I3PPeKT gonKeH bbITb NPO3pPavYHO U3MEPSEM B
 MOHATHbIX eAnHULaX Y

o’ TENEKOM-3ALMTA
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YTo nonyymum B utore?

. MNMoBbiWweHne NpPUobLINU

. CoxpaHeHue v npuBrie4eHue KriMeHToB
OnTumusauuma sartpar Ha UT

. MNoBblleHWe KayecTBa ycnyr

CHMXeHne BpeMeHU HeaAOCTYNHOCTU yCnyr

o’ TENEKOM-3ALWMUTA
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KomnnekcHbI noaxona. 4 P.

+JPPPEeKTUBHOCTb OyaeT AOCTUTHYTa NpU
GanaHce 4 P p—
°*People (nepcoHan, n npocTto nroa
°*Process (npoueccskl ITSM)
°Products (TexHomnorum)
°Partners (nocTtaBLWKN)

+HeT 6anaHca — HeT adppekTa |

.
et te,
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Kak aToro 4octnyb?

+3HaTb COCTOSIHUE KPUTUYHbIX UT-
pecypcoB

%+ OLeHMBaTb Harpy3Ky Ha pecypchil
Lenbio CBOEBPEMEHHOro NMPUHATUSA
peLleHuns o 3aKynkax

+'OTCNneXuBaTb coom

+TOHUMaTb KOPEHHYIO MPUYNHY
cb6oa ansa ObICTPOro pearnpoBaHus

+ KoHTponupoBaTtb paboTty UT-
noapasaeneHus

+AMeTb CTaTUCTUYECKYIO
nHcpopmauuto o padote UT-

UH(PACTPYKTYPbI

" TENEKOM-3ALNTA 10
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[Mlogpepxka UT-cepBucos

BusHec-nonb3oBaTenu, KNUeHThbI

CoobueHns o
cbosix, Bonpockl,
3aTpyaHeHus

OTBeTbI Ha BONPOCHI,
06HOBNEHMS,

obxoaHble NyTn VR AR
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YnpaeneHue
WHUMOEHTaMu

o’ TENEKOM-3AWNTA

AHanms TeHaeHuun
OTt4eTbl N0 Npobnemam

CraTucTiika YnpaBneHue
VHUMAEHTaM, npobremamu
OTtyeTHOCTb NO UT- CraTMeTViKa 1o YnpasneHue \
cepsncam npobnemam N3MEHEHNSAMM

Penunsbl

PacnpocTpaHeHve pennsos

P;nvFaHf' MoaroToBKa penusos
= YnpaBneHne  OtyeTsl no pennaam
N3MEHeHMiA
CraTucTika no penleEl Y - T ==J
N3MeHeHusm | e
OtyeTbino Vi ‘f YnpaeneHue
~ 1
N3MEHeHUsM ‘\ KOHGpurypaumsmm | -
] -
[~
= e m -— -
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I |
N3BECTHbIE OLINOKN

Ba3sa koHdurypauun (CMDB)

\V4

Cssian
3MeMeHTOB
KOHMrypaumm

N

c/l?T‘-IETbI no CMDB
a

“ MonuTukn\cTanaapThl
BeaeHuss CMDB

Tnctmka no CMDB
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[Mopaepxka NT-nHppacTpyKTypbl

( Yn paBrneHune 6e3onacHOCTbIO >

i 4
[

YBegomneHusi 06

VHUMAEHTE Mo
6e3onacHocTu

[oKymeHTbI N
NMHCPOPMaLIMOHHON ~N
BesonacHocTn

MHUnOeHTbI No

©e3onacHocTn
YnpaBnexue X

AIMUHUCTPUPOBaHME

AOMUHUCTPUPOBaHNE \ 4
cucrtem AOoMuHUCTpUpoBaHue

I 1 NPUNOXEHUN

OnoBeLeHus n
MHUnOeHTsI

YBegomneHus

= - = e

- - S —
( - ‘{ MOHWUTOPUHT 1 KOHTPOMb COBLITWIA 1 COCTOSHUS UHAPPACTPYKTYPbI — /

~ OrtyeT 0 cocTosiHuM NT-~
~ —
—y
— —— - _ . _MH_ngngw(Typbﬂ, InaH
e e MOHUTOPWHra

o’ TENEKOM:3ALMTA
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ABTOMaTM3NPOBaAHHAsA CUCTEMA yNpaBeHns
NT-unppactpyktypon (ACY UT)

YnpasneHue UT-nHnpacTtpyktypon

/QanaBneHue cen:ro) Cnyx6a
cobbITNA ceTu nopgaepxku

€@ ¥ s |
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. JaHHble ans
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cobbiTns YnpaBneHue > AHanuTtuka n
npunoxeHu KOHcpurypaumen OTYETHOCTb > eL:r
[aHHble ans
0T4eTOB OT4YeTHOCTb WWW Server

cbop nHdopmauun

no KOHdUrypauum
KOHTPOJb
pacnpocTtpaHeHus MO
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|
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[Noacuctembl ACY UT

w+Tlogcucrema ynpaBrieHUs U3MEHEeHUsAMU @ @
o N

¢ CaHKUMOHMpoBaHMe N3MeEHEHUN R |
° NnaHWpoBaHUE U KoopAuHaLUA N3MEHEHUN

° KoopAuHauusa oTkaTa K npeabiaywemMy COCTOSAHUIO B
cnydae "HeygadHbIX" USMEHEHUN

° aBTOMaTU4yecKkast CAHXpOHU3auus 6asbl
KOHJpurypaumm nocne nposegeHnsd nUsmeHeHumn

° ayauT BCeX OeNCTBUU

«+Tlogcucrema ynpaBneHus KoHduUurypaumamm
® y4eT OCHOBHbIX KOMMOHEHTOB U T-MHGPaCTPYKTYphI

T
°® KOHTPOSb LIENOCTHOCTM Ba3bl JaHHbIX O 9/ &9 W \ﬁ
KOHUrypauunsax 1 KOPPEKTHOCTU AaHHbIX B
° aBTOMaTu4yeckoe obHosneHve B[l koHdurypaumm \ - é%«
® aBTOMaTU3NPOBaHHbLIA KOHTPOIb COOTBETCTBUSA 5] &\V\

kOHUrypaumm obopyaoBaHms n yBeaomreHue ob
N3MEHEHNN KOHUrypauum

" TENEKOM-3ALNTA 16



[Nloacuctembl ACYUT

+Tlopcncrema MOHUTOPUHra
° B otnindmne ot ynpasrieHna noanepxkomn
nonb3oBaTesie NCTOYHUKOM UHLUMOEHTOB SABJAOTCS
He Nosib30oBaTeNn, a AaNeMeHThI I/IT-|/|HcppaCprKTypb'lgﬁ

(annapaTHoOe obecreyveHune, nporpaMmmMmHoe
obecne4yeHune) o ”

° B Hee BCTpamBaloTCsl KOMMOHEHTLI ANsi 00paboTKu E@ .................. i
COObITUI B PEXMME MOHUTOPUHIA U pearnpoBaHna Ha
cobbITua ansa obecnevyeHust 3agaHHoro yposHa UT-
CepB1COB

+“Topcucrtema ynpaBrieHUsA OTYETHOCTbLIO
° oueHka Bo3moxxHocTen NT-pecypcos, nnaHMpoBaHue
peanu3auum gaHHbIX BO3MOXHOCTEN Mpu
OCYLLECTBNEHNN TEX UITN UHbIX TpeboBaHn BusHeca
K UT-pecypcam
° hopmmpoBaHMEe OTHETOB C UCMNOSb30BaHMEM ba3bl
OaHHbIX O KOHdUrypaumsax
i oueHKa 0D0CHOBaAHHOCTN BbIDOpa pasfnyHbIX

e T EKOM°3ALI.}_IMTA 8
¢ BapuaHToB A9 U3MeHMBLUNXCSA TpeboBaHu busHeca
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QdpdektnBHas UT-nHdpactpykrypa

+TlonHaa npo3pavyHocTb (UYTO0?
Fne? Ckonbko? Kak?)

“+'YnpaBnAeMocCTb

+pencKkasyeMocCcTb

+ CHNXeHune nsgepxek

+BO3MOXHOCTb B KpaT4yauwime

CPOKM pa3BepTbiBaTb HOBLIE
WH(opMaLUOHHbIE CUCTEMbI.

" TENEKOM-3ALNTA 18



'-'°'°° TENEKOM-3AWUTA

Cnacu6o 3a BHUMaHue!

115054, Mockea, yn. Baaunoea, 69
Ten.: (495) 518-97-98, dakc: (495) 518-97-99

ra
www.telecomguard.ru  info@telecomguard.ru



