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LincdbpoBasa TpaHchopmauus 6aHKOB:
npoo6nemMbl . BO3MOXXHOCTU




PaKkTopbl BNUAHUA

= Llndoposas pesosnouns B 6aHKOBCKOM
ceKkTope

= (CTaBKa Ha TpaH3aKUMOHHbLIN BN3HeC
= YyXuX KNUEHTOB He bbiBaeT

=  KOHKYpeHUMs CO CTOPOHbI HEOAHKOBCKUX T
CepB1COB | ol

=  OnTnmMmnsaumusa satpart

=  Mobununsaumsi COTPYAHNKOB N KITUEHTOB




UHdpopmaumoHHana 6e30nacHOCTb

UB P®: AnHamuka konmyecTtBa u obbema
HecaHKLUOHUpPOBaHHbIX onepauun B 16O
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. KonuyecTteBo HECAHKLUMOHUPOBAHHbIX OonepaLui, COBEPLUEHHbIX C
ucrnonb3oBaHmnem cuctem B0, en.

O O6bem HeCaHKUMOHUPOBaHHbLIX onepauui, MiH pyo.



Passutune 1O B Poccum

Markswebb Rank & Report:

MNepeceyeHue ayaUTOPUA HHTEPHET-DaHKMHIA U MOBMABHLIX BAHKOBCKHMX MPUIOMEHHH

= 97% WHTEpHET-

nonb3oBaTtesnien — KNneHTbl 11% 3 89%
o HE NOAbL3YOTCA /' MOAb3YIOTCA M MHTEpHEeT-BaHKoMm,
pOCCM MCKMX 63 H KOB HHTEIJHE':&EHKUM ‘ /" 7 MGﬁ:nhthM GaHupom
95%
nonhaonc;
/" wHTepHeT-BaHkom
u 75% KIMTMeHTOB 6aHKOB, — > ‘ s ¥ MOBMEHBIM B2HKOM

OOHOIO W TOrD e BaHKa

NONb3YHLLUNXCA UHTEPHETOM,
noneaytotca B0

* UHTepHeT-0aHK: 64,5%
NHTEPHET-NON b3oBaTenemn McTtounuk: Markswebb Rank & Report, 2016

= MoOunbHbIN OaHK: 33%

NHTEPHET-NONbL30BaTENEN
CNews
Analytics



[MporHo3bl

Gartner:

25% po3HMYHbIX BaHKOB ByayT 3amellaTb
cBou cuctembl 16O cepBucammn puHTex-
cTapTanos

Yto gomxHo ymetb ABO:

[lepcoHanusauud

AHann3 nosegeHunsd

YyeT reonokaumm n KOHTEKCTa KIMeHTa
JKocmuctema ans napTHeEpPOB

OTKpbiTaa yHUdMUMpoOBaHHaA
nnatcgpopma uudpoBoro 6aHka

BbICTPbIV BLIBOA HOBbIX
NPOAYKTOB Ans Ntobbix KaHanoB
N YCTPOWUCTB

EAQNHBIA KNMTMEHTCKNI ONbIT

AHanuns noseneHud, yyer
reonokaunm n KOHTeKkcTa
KInueHTa

Cucrtembl NOANbHOCTU
KoMMyHUKaUus ¢ KITIMEHTOM

CNews
Analytics



UHHOBauuu

IMynauma KkapT

buomeTpuyeckaa naeHTndounkayma
PacnosHaBaHue kapT

[MOM n MNPl

[MopTan ansa B3aMMoaencTems c
KOHTpareHTamu

NHTerpaumnst ¢ couceTs M, UHTEPHET-
mMarasvHammu

CeIICWS

CNews
Analytics



peanaraem obcyanTb

« Kak pa3sutme kaHanos 16O nomoraet Bawuemy 6aHKy
ONTUMN3NPOBATb pacxobl?

Kakue nHeectuuum Bbl nriaHupyete B passutue B0 B Tekywem rogy?
« KakoBa gMHamuka nonb3oBarternien Bawmx cepsucos b50O?
« Kak Bbl HaxoguTe 6anaHc mexay yaobcTBoMm 1 6€30nacHOCTbO?

« Kakune nHHoBaLMM Bbl NNaHUPYeTe BHEOPATL?

CNews
Analytics



CIICWS

Appec pegakuun:

Poccusa, 117392 MockBa
Mpodcoro3Hasa ynuua, A. 78
PocBbusHecKoHcantuHr, CNews

Ten: +7 (495) 363-1111

CNews
Analytics



