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Siemens Enterprise
Communications
OCHOBaHO Kak
COBMECTHOE
NpeanpusTUe Mexay
Gores Group

n Siemens AG
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PbiHoKk UC&C npogormkaeTt pactu

PbiHOk UC&C obopyaoBaHusa u MO
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Uctounuk: IDC’s EMEA Forecasts for Contact Center Infrastructure and Software, IP PBX and IP Phone, Unified Communications and
Collaboration, and Videoconferencing and Telepresence Equipment

Mpumeyvanwne: This forecast excludes UCaaS, VaaS, Enterprise Social Networks and other Collaborative Applications
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TDM/\VolP VolP JTokanbHbIn LIOL,
(OpenScape 4000) (OpenScape Voice + UC) (OpenScape 4000/Voice)
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= TenedoHHbIE cEeTU = KoHBepreHTHbIE |IP-ceTn = SIP-cetn
= OKC7

= IO kak ycnyra“

= [loTpebneHne no
noTpebHocTn

= ObnayHble cLeHapum

Mo obbekTam / PacnpeneneHHas Hata UeHTpbl / BUnnuHr / MHOroapeHgHOCTb

Ycnyru ynpasneHuns Yenyrn pa3

TCO
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.10 kak ycnyra“
CoBMecTHas paboTta

XpaHunue annos no
TemMam

3ameHa SMS Ha yaTt




CepBucHaa Moaenb BOKPYr TEXHOIOMUIA
Unify

PaclunpeHve unm 3ameHa Ans kopriopaunin n SMB
knaccudeckmux ATC

YMHble peLueHus ans
HeBOomMbLLMX 0dMCOB

TeppuTopuanbHo-pacnpeaeneHHble
odhuChl C ynpaBneHMeM 13 LeHTpa
O6opynoBaHue, ycTaHaBnMBaemoe
Ha TeppuTOpMU Nonb3oBaTens

Okcnnyataums kak

JomaluHni ogumc ynpasnsiemble ycryru

Mopnepxka MOBUMBbHBIX
1 yaaneHHbIX paboTHMKOB

Skcnnyataums kak
obnayHble ycnyru

DyHKUNOHANBHOCTb
KoHTakT-ueHTpa

@@

MoburnbHoCTb
3a cyet IP-DECT

MpocToe agMUHUCTPUpPOBaHNe 6
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» Llnpposoe npeobpasoBaHme U co3gaHue uugpoBoro pabodero mecra
» Bazanmopgeuncreume ¢ npunoxXeHnamm

» Team Chat ctaHoOBUTCS UM POBLIM paboymMm MECTOM

» Cloud n Agile Communications

» MawmnHoBegeHne, NCKYCCTBEHHbLIN UHTENNEKT U KOTHUTUBHbIE

BbIHYNCITEHNA
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