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POCCUsA MAKPO

Aoxoabl HaceneHusn
COoKpauwaroTca 23 Mecsla
noapsA

B nocneaHun pa3 npupocT
A0X0A0B OTMeYasncs B
okTa6bpe 2014 r.

B aBrycte 2016r. goxoabl
CHU3UNUCb Ha 8,2% no
OoTHowWweHuto K aBr 2015r.

849% PoccusiH NpuHANU
Mepbl MO COKpalEeHUIo
pacxonos

(no otyety PWCQC)

N3MeHeHue AeHe)XHbIX A0X0A0B N0 CPAaBHEHUIO C
COOTBETCTBYIOLMM NepmoaoM npeabiayulero roga
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Pocctat, UHOOPMALINA O COLUMATBHO-OKOHOMMNYECKOM MOJIOXXEHUN POCCUN,

AHBAPb-UIOJ1b 2016 TOOA



KAK 9KOHOMUT POCCUUNCKWNUU NOTPEBUTENDb?

NMokynku no NMokynka NMokynka
CHMm>xeHue
NPOMOaKLMaAM 6onee pewesBbix B 6onee aeweBbix
O6beMoB NOKYNoK
M CKMAKaM 6peHpoB MarasuvHax

Y9

() 2015+ @ 2016+

PWC, “3aTskHOM cnag B 3KOHOMMKeE, YTO npeanpuHUMatoT notpebutenn n 6musHec B Poccun”,

nionb 2016



POCCUSA NMOXOXKA HA EBPOIY

Oona noTpebutenen, KoTtopbie xotenun 6bl COXpaHUTb NpUo6peTeHHbIe MU

npuBbiuku, %
m2015r m2016r
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OTcnexuBaHue CokpalieHue MprobpeTeHne MoKynKm
LleH, AKLMIA UMY NbCUBHBIX Tosapos noa B 60/1ee AeLeBbiX
NOKYMOK cobcTBEHHOM MarasmHax

PWC, “3aTsxHOl cnaj B SKOHOMMKE, YTO NpeanpuHuUMatoT notpebutenn n 6musHec B Poccun”, TOpProeon MapKowu

nionb 2016



PEST AHAJIN3

P - POLITICAL
CAHKLUWNA

NOJIMTUHECKUE ®AKTOPBI HE
CNoCOBCTBYIOT CKOPEULLEMY
BOCCTAHOBJIEHNO 5KOHOMUKH

®3-54

S - SOCIAL

SMOUNOHAJIbHOE ->
PALMOHAJIbHOE NMOBEAEHWE

KPUTUYECKNN HACTPOW
TPEBOBATE/IbHOCTb K KAYECTBY

N3BUNPATEJIbHbI K LIEHE
BEPEXJIMBOCTb

E - ECONOMICAL

COKPALLUEHWE BBI1, PELLECCUA
BbICOKAA NHONALNA

NAOEHWE NMOTPEBUTENBCKOIO
CrPOCA

POCT BYAET BOJIEE MEAJIEHHbIN




YAPJ1b3 OAPBUH

"BbKnBaeT He caMbiu
CUJIbHbIN, @ CaMbiu
BOCIPpUNMYUNBBLIN

K nepemeHam.”

LndpoBon 6usHec

B GOD
B .




U3SMEHEHMUE POJIN CIO

30Hbl oTBeTcTtBeHHocTu CIO

Moapnepi)xka
TeKkyliero

6usHeca 2 ey e
Bak ogpuc Dpuni OGwic

(Hape>xHOCTb)

KaHanbl

Gartner, “Digital Business Matures: Leading Into the Learning Curve”



BMUMOAAJNIbHbIA IT

-

et L LR VICCNELOBATENBCKUI
PEXXKUM

-+ WHHOBaALMOHHbIE
CcCuctembl
DEVOPS
(o] AGILE
: /
s NN “TTWATERFALL
& o
BE3OMNMACHOCTb
N TOYHOCTb

TPAOANLMNOHHBIN
PEXXM

Gartner, “Top 10 Impacts of Bimodal IT on Infrastructure and Operations”

SUHaugeduk



BIG DATA

_Non-
~smoker 1.35 MMAIMOHOB NOCTOSAHHO AaKTUBHbIX
Catholic nonb3oBaTeNneun
@ _Single OrpoMHble MaccuBsbl MH(OpMaLUK
“Likes
cats
Employew
Undon 40
Makes $100-150K
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NHdbopmauma — 3to HedpTb XXI Beka
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INTERNET OF THINGS U OMNI CHANNEL

25 MUNNNOHOB YCTPOMUCTB
NOAK/IOYEHHbIX B MHTepHeT K 2020

rogay

dopMMpoBaHME HOBbIX KaHaNoB
npoAaax (Kak Ha KMOCKax TaK U Ha
NnepCcoHanbHbIX YCTPONCTBAX)

OAMHaKOBbIN YpOBEHb CEPBUCA B
pa3HbIX KaHanax

MaCTep AaHHblE OAMHAKOBbI BO BCEX
KaHasJiaX

[MepcoHanbHbIX NOAX0A,
rnepcoHasibHble NpeasioXeHnd

NMokoneHue Z yxxe 3aecb
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NEW CUSTOMER EXPERIENCE [lononHeHHas peasbHOCTb

Adidas TEST YOURRUN




BbiBOA4bl UJ1A INMJ1AHbI HA 2017 roa

AHanus
BHELUHUX
cdakTopoB

« HoBble npaBuna
<UrpbI»

« Mogenb nosegeHus
KNMeHTa un
TpeboBaHMNS pbiHKA
N3MEHUNNCH

e Oco3HaHue

HeobxoanmMocTu

N3MEHEeHUn

/

I1

dopMmupoBaHue
éunMmopganbHOro
IT

/

« ®opMupoBaHUA
WHHOBALMOHHOIO
MbILU/TIEHUNS

e ApanTauus u
TpaHchopmauusa IT

Agile n DevOps

- BHegpeHune npoueccos

\\
\
»

/

BHeapeHue
MHHOBALMOHHbIX CUCTEM
N CEPBUCOB:

« BIG DATA
« Internet of Things
« OMNI Channel

« New customer
Experience
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CMNACMBO 3A BHUMAHUE!
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