
CNEWS FORUM 2016 
10 ʥʦʷʙʨʷ 2016 ʛ. ʄʦʩʢʚʘ 

ʉʦʚʨʝʤʝʥʥʳʝ ʪʨʝʥʜʳ 
ʢʦʨʧʦʨʘʪʠʚʥʦʡ 
ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʠ 
ʙʝʟʦʙʣʘʯʥʦʝ ʦʙʣʘʯʥʦʝ 
ʙʫʜʫʱʝʝ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 
ERP-ʩʠʩʪʝʤ 

ʌʠʨʤʘ "1ʉ" 

ɸʣʝʢʩʝʡ ʅʝʩʪʝʨʦʚ 
ɼʠʨʝʢʪʦʨ ʧʦ ERP-ʨʝʰʝʥʠʷʤ 

ʏʪʦ ʪʨʝʙʫʝʪ ʙʠʟʥʝʩ ʦʪ ʀʊ: 
ï ʆʧʪʠʤʠʟʘʮʠʷ 

ï ʈʘʟʚʠʪʠʝ 

ï ʆʙʣʘʯʥʦʩʪʴ ʠ ʤʦʙʠʣʴʥʦʩʪʴ 



ʊʨʝʥʜ çʆʧʪʠʤʠʟʘʮʠʷè 

Åʆʧʪʠʤʠʟʘʮʠʷ ʟʘʪʨʘʪ ʥʘ ʀʊ ʠ ʘʜʘʧʪʘʮʠʷ ʧʦʜ ʥʦʚʳʝ ʫʩʣʦʚʠʷ 

   ʉʢʦʣʴʢʦ ʤʳ ʪʨʘʪʠʤ ʥʘ ʀʊ? ʇʦʯʝʤʫ ʪʘʢ ʩʣʦʞʥʦ? ʄʦʞʥʦ ʩʦʢʨʘʪʠʪʴ ʟʘʪʨʘʪʳ, ʫʧʨʦʩʪʠʪʴ 
ʩʠʩʪʝʤʫ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴ ʝʝ ʧʦʜ ʥʦʚʫʶ ʨʝʘʣʴʥʦʩʪʴ?  

   ʀʟ ʦʪʯʝʪʘ IDC 2016 ʛ. çRussia Enterprise Application Software Market 2016ï2020 Forecast and 2015 
Vendor Shares è: 

   çThe Russian enterprise application software (EAS) market contracted by 30.6% in U.S. dollar terms in 
2015 year on year. Measured in local currency, however, the market expanded by 10.5%. Market growth 
was inhibited by the ongoing recession in the country, the significantly devalued ruble, and the continued 
reduction in IT budgets, while advance purchases in expectation of a government resolution imposing 
restrictions on imported software for state entities supported market development.è 

Åʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ ʠ ʀʤʧʦʨʪʦʦʧʝʨʝʞʝʥʠʝ 

   ʂʘʢʠʝ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʩʠʩʪʝʤʳ ʤʦʛʫʪ ʨʝʰʠʪʴ ʧʨʦʙʣʝʤʫ? ʆʥʠ ʩʧʨʘʚʷʪʩʷ? ʄʦʞʥʦ 
ʧʝʨʝʜʦʚʳʝ ʟʘʜʘʯʠ ʨʝʰʠʪʴ ʩ ʠʭ ʧʦʤʦʱʴʶ?  

   ʀʟ ʦʪʯʝʪʘ IDC 2016 ʛ.  

   çThe government's import substitution policy did not have any significant impact on the local EAS market 
in 2015. é Effective as of 2016, the government resolution imposing restrictions on foreign software in 
federal and municipal procurement may change the situation. Furthermore, the plan is to extend the rules 
to cover government-controlled companies, and this may have a much more substantial effect.è 

 



ɼʦʣʠ ʚʝʜʫʱʠʭ ʧʦʩʪʘʚʱʠʢʦʚ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ 
ʩʠʩʪʝʤ  ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ (ERP ʠ ʜʨ.) 
ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ 

ʍʦʨʦʰʘʷ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʦʯʝʥʴ ʚʘʞʥʘ ʜʣʷ 
ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʫʯʨʝʞʜʝʥʠʡ, 
ʘ ʩʣʝʜʦʚʘʪʝʣʴʥʦ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ 

ʇʨʠʤʝʨ ʫʩʧʝʰʥʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ 
ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʭ  ʨʘʟʨʘʙʦʪʦʢ ʩ 
ʧʨʦʜʫʢʮʠʝʡ  ʚʝʜʫʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʢʦʨʧʦʨʘʮʠʡ 

ɺ 2015 ʛ. ʜʦʣʷ 1ʉ ʚ ʜʝʥʝʞʥʦʤ ʚʳʨʘʞʝʥʠʠ  
ʚʳʨʦʩʣʘ ʜʦ 32,7%. 

ɼʦʩʪʠʯʴ ʪʘʢʦʛʦ ʫʚʝʣʠʯʝʥʠʷ ʜʦʣʠ  
ʙʳʣʦ ʩʦʚʩʝʤ ʥʝʧʨʦʩʪʦ ï ʮʝʥʳ ʫ 1ʉ  
ʚ ʨʫʙʣʷʭ, ʫ ʟʘʨʫʙʝʞʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ  
ʯʘʩʪʠʯʥʦ ʚ ʝʚʨʦ ʠ ʜʦʣʣʘʨʘʭ,  
ʘ ʢʫʨʩ ʙʳʩʪʨʦ ʨʦʩ.  

 

2013 
32 ʨʫʙ/USD 

 

2014 
39 ʨʫʙ/USD 

 

2015 
61 ʨʫʙ/USD 

 

ʀʩʩʣʝʜʦʚʘʥʠʷ  ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ 
ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʘʛʝʥʪʩʪʚʘ IDC  

ɼʦʣʶ 1ʉ IDC ʧʦʢʘʟʳʚʘʝʪ ʩ 2004ʛ Galaktika 
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http://www.idc.com/home.jhtml;jsessionid=YVSITK5CPRVFWCQJAFDCFFAKBEAVAIWD


ʇʦʜʘʚʣʷʶʱʘʷ  ʜʦʣʷ ʥʦʚr ʭ ʨʘʙʦʯʠʭ ʤʝʩʪ ERP  
ʚ ʈʦʩʩʠʠ ɼʆ ʥʘʯʘʣʘ ʩʘʥʢʮʠʡ/ʢʦʥʪʨʩʘʥʢʮʠʡ  
ʫʞʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʣʘʩʴ ʥʘ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʠ 

ɺ 2013 ʛ, ʜʦ ʩʢʘʯʢʦʚ ʢʫʨʩʘ, ʩʪʦʠʤʦʩʪʴ ʣʠʮʝʥʟʠʡ ʥʘ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ 

ʨʘʙʦʯʝʝ ʤʝʩʪʦ ʩʦʩʪʘʚʣʷʣʘ ʧʨʠʤʝʨʥʦ $150, ʘ ʫ SAP - $2000 

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚ 2013 ʛ. ʥʘ ʜʦʣʶ ERP-ʩʠʩʪʝʤ 1ʉ ʧʨʠʰʣʦʩʴ ʧʦ ʥʘʰʠʤ ʦʮʝʥʢʘʤ 

83% ʦʪ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʘʚʪʦʤʘʪʠʟʠʨʫʝʤʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪ ʚ ʩʪʨʘʥʝ 

1C 30,5%

1C 83%

= 



ʇʦʜʧʠʩʢʠ ʠ ʩʝʨʚʠʩʳ 
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ʉʠʩʪʝʤʘ ʧʨʦʛʨʘʤʤ 

1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 

ʜʦʢʘʟʘʣʘ ʩʚʦʶ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʠ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʯʝʪʘ 

ʙʦʣʝʝ ʯʝʤ ʚ  

1 500 000 ʦʨʛʘʥʠʟʘʮʠʡ 

1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ 8 

1ʉ:ʋʧʨʘʚʣʝʥʠʝ 
ʥʝʙʦʣʴʰʦʡ ʬʠʨʤʦʡ 

1ʉ:ɿʘʨʧʣʘʪʘ ʠ 
ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ 1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʪʦʨʛʦʚʣʝʡ 

1C:ʈʦʟʥʠʮʘ 8 

 ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ 

1ʉ:ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʴ 

 ʜʣʷ ʪʦʨʛʦʚʣʠ 

1ʉ:ERP ʋʧʨʘʚʣʝʥʠʝ 
ʧʨʝʜʧʨʠʷʪʠʝʤ  

1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ 

1C:ʋʧʨʘʚʣʝʥʠʝ ʭʦʣʜʠʥʛʦʤ 

ʜʣʷ 
ʢʦʨʧʦʨʘʪʠʚʥʳʭ 

 ʧʦʧʫʣʷʨʥʳʝ ʙʫʭʛʘʣʪʝʨʩʢʠʝ 

1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ ʧʨʦʜʘʞʠ ʧʘʨʪʥʝʨʘʤ, ʈʦʩʩʠʷ 



ʇʦʯʝʤʫ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ ʭʦʨʦʰʦ ʧʦʜʭʦʜʠʪ 
ʜʣʷ ʤʦʜʝʨʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʯʝʪʘ ʥʘ 
ʧʨʝʜʧʨʠʷʪʠʷʭ ʈʦʩʩʠʠ ʠ ʙʣʠʞʥʝʛʦ ʟʘʨʫʙʝʞʴʷ 

ʀʥʥʦʚʘʮʠʦʥʥʘʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʧʣʘʪʬʦʨʤʘ ʤʠʨʦʚʦʛʦ ʫʨʦʚʥʷ 

ʉʠʩʪʝʤʘ ʧʦʩʪʨʦʝʥʥʳʭ ʥʘ ʥʝʡ ʧʨʠʢʣʘʜʥʳʭ ʨʝʰʝʥʠʡ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ 
ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʯʝʪʘ 
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ɹʦʣʝʝ 1000 ʪʠʨʘʞʠʨʫʝʤʳʭ ʧʨʠʢʣʘʜʥʳʭ 
ʨʝʰʝʥʠʡ 

ɹʦʣʝʝ 5 000 000 ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʙʦʣʝʝ, 
ʯʝʤ ʚ 1 500 000 ʢʦʤʤʝʨʯʝʩʢʠʭ 
ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 
ʫʯʨʝʞʜʝʥʠʡ 

ɹʦʣʝʝ 6700 ʚʥʝʜʨʝʥʯʝʩʢʠʭ ʧʘʨʪʥʝʨʩʢʠʭ 
ʦʨʛʘʥʠʟʘʮʠʡ 1C:ʌʨʘʥʯʘʡʟʠ ʚ 750 
ʛʦʨʦʜʘʭ, ʚ ʢʦʪʦʨʳʭ ʨʘʙʦʪʘʝʪ ʙʦʣʝʝ 
100 000 ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ  
ʀʊ-ʩʧʝʮʠʘʣʠʩʪʦʚ  

ɹʦʣʝʝ 200 000 ʩʧʝʮʠʘʣʠʩʪʦʚ  
ʚ ʀʊ-ʩʣʫʞʙʘʭ  ʦʨʛʘʥʠʟʘʮʠʡ-
ʧʦʣʴʟʦʚʘʪʝʣʝʡ.  

ɹʦʣʝʝ 300 000 ʩʧʝʮʠʘʣʠʩʪʦʚ 

ʧʨʦʛʨʘʤʤʠʨʫʶʪ ʥʘ ʷʟʳʢʝ 

1ʉ:ʇʨʝʜʧʨʠʷʪʠʷ 

 



ʂʨʫʧʥʝʡʰʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8 

47 612 - ʌɻʋʇ "ʇʦʯʪʘ ʈʦʩʩʠʠ"  
19 000 - ʊʈɸʅʉʄɸʐʍʆʃɼʀʅɻ 
10 000 - ʆʆʆ "ʄʝʞʨʝʛʠʦʥʛʘʟ" 
8 629 - ʆʆʆ "ɹʘʰʢʠʨʵʥʝʨʛʦ"  
7 865 - ʆɸʆ "ʂɸʄɸɿ"  
3 500 - ʆʆʆ "ʉʠʙʫʨ - ʎʆɹ" 
3 500 - ʆʆʆ "ʀʪʝʣʣʘ" 
3 090 - ʆɸʆ "ʀʨʢʫʪʩʢʵʥʝʨʛʦ" 
2 800 - ɸʆ "ɸʕʄ-ʪʝʭʥʦʣʦʛʠʠ" 
2 500 - ʆɸʆ "ʊɻʂ-1" 
2 500 - ɹʘʥʢ ɻʘʟʧʨʦʤʙʘʥʢ 
2 030 - ʆɸʆ "ʖʥʠʄʠʣʢ"  
1 800 - ʆɸʆ "ɽɺʈɸɿ ʄʝʪʘʣʣ"  
1 500 - ʆɸʆ "ʈʫʩɻʠʜʨʦ" 
1 450 - "ʈʦʩʪʝʭʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ï 

ʌʝʜʝʨʘʣʴʥʦʝ ɹʊʀ" 

1 300 - ʆɸʆ "ʄʈʉʂ ʉʠʙʠʨʠ" 
1 258 - ʄʆʉʊʆʊʈɽʉʊ  
1 246 - ɻʣʘʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 
ʦʙʨʘʟʦʚʘʥʠʷ ʄʵʨʠʠ  
ʛ. ʅʦʚʦʩʠʙʠʨʩʢʘ  

ʇʦ ʢʦʣʠʯʝʩʪʚʫ ɸʈʄ 



8 

1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ - ʪʝʧʝʨʴ ʵʪʦ ʤʦʜʥʦ! 
 

ʇʦʯʪʠ ʚʩʝ ʢʨʫʧʥʳʝ ʢʦʨʧʦʨʘʮʠʠ, ʭʦʣʜʠʥʛʠ, ʩʪʨʫʢʪʫʨʳ ʚ ʙʦʣʴʰʝʡ ʠʣʠ ʤʝʥʴʰʝʡ ʩʪʝʧʝʥʠ ʨʘʙʦʪʘʶʪ ʥʘ 1ʉ. 
ʊʝʧʝʨʴ ʫ  ʛʦʩʢʦʨʧʦʨʘʮʠʡ ʧʦʷʚʠʣʠʩʴ ʩʪʨʫʢʪʫʨʳ ʠʣʠ ʦʪʚʝʪʩʪʚʝʥʥʳʝ ʟʘ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ, ʢʦʪʦʨʳʝ 
ʧʨʦʠʥʚʝʥʪʘʨʠʟʠʨʦʚʘʣʠ ʚʥʝʜʨʝʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʠ ʛʦʪʦʚʳ ʢʦʥʩʪʘʪʠʨʦʚʘʪʴ, ʯʪʦ ʥʠʭ ʰʠʨʦʢʦ 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʨʝʰʝʥʠʷ 1ʉ.  

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʢʦʨʧʦʨʘʮʠʷ ʈʦʩʪʝʭ ʟʘʢʣʶʯʠʣʘ 
ʤʝʤʦʨʘʥʜʫʤ ʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʬʠʨʤʦʡ "1ʉ" 29.05.15 
 

ʅ.ɸ. ʅʠʢʠʬʦʨʦʚ, ʄʠʥʠʩʪʨ 
ʩʚʷʟʠ ʠ ʄʂ ʈʌ 

ʉ.ɺ. ʏʝʤʝʟʦʚ, ɻʝʥ. 
 ʜʠʨʝʢʪʦʨ ɻʂ "ʈʦʩʪʝʭ" 

16.10.15 ʆɸʆ "ʅʂ 
"ʈʦʩʥʝʬʪʴ" ʠ ʬʠʨʤʘ "1ʉñ 
ʟʘʢʣʶʯʠʣʠ ʩʦʛʣʘʰʝʥʠʝ  
ʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʚ 
ʦʙʣʘʩʪʠ ʩʦʟʜʘʥʠʷ  

ʵʬʬʝʢʪʠʚʥʳʭ ʩʠʩʪʝʤ 
ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʯʝʪʘ  

ʥʘ ʧʣʘʪʬʦʨʤʝ 
"1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ".  

20.10.2015 ʛ. ʇɸʆ "ʈʦʩʩʝʪʠ" ʠ ʬʠʨʤʘ "1ʉ" 
ʟʘʢʣʶʯʠʣʠ ʛʝʥʝʨʘʣʴʥʦʝ ʩʦʛʣʘʰʝʥʠʝ ʦ 
ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʚ ʦʙʣʘʩʪʠ ʧʦʩʪʨʦʝʥʠʷ 
ʝʜʠʥʦʡ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʜʦʯʝʨʥʠʤʠ ʠ 
ʟʘʚʠʩʠʤʳʤʠ ʦʙʱʝʩʪʚʘʤʠ ʇɸʆ "ʈʦʩʩʝʪʠ" ʥʘ 
ʧʣʘʪʬʦʨʤʝ "1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8". 

17 ʠʶʥʷ 2016 ʛ. 
ʥʘ ʇʄʕʌ ʇʦʯʪʘ ʈʦʩʩʠʠ 
ʠ ʬʠʨʤʘ "1ʉ" ʟʘʢʣʶʯʠʣʠ 
ʩʦʛʣʘʰʝʥʠʝ ʦ ʨʘʟʚʠʪʠʠ 
ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʚ ʦʙʣʘʩʪʠ 
ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 
ʪʝʭʥʦʣʦʛʠʡ.  



1ʉ ʥʘ ʇʄʕʌ   16ï18 ʠʶʥʷ 2016 ʛ. ʚʧʝʨʚʳʝ 
ʧʨʝʜʩʪʘʚʠʣʠ ʩʚʦʠ ʨʝʰʝʥʠʷ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʳʭ 
ʢʣʠʝʥʪʦʚ ʥʘ ʇʝʪʝʨʙʫʨʛʩʢʦʤ ʤʝʞʜʫʥʘʨʦʜʥʦʤ 
ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʬʦʨʫʤʝ (ʇʄʕʌ) 

Å ɺ ʠʶʥʝ 2015 ʛʦʜʘ ʫʩʧʝʰʥʦ ʧʨʦʚʝʣʠ 6-ʶ ʤʝʞʜʫʥʘʨʦʜʥʫʶ ʢʦʥʬʝʨʝʥʮʠʶ 
 ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ ʚ ʉʦʯʠ. 
Å ɺ ʢʦʥʬʝʨʝʥʮʠʠ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 470 ʯʝʣʦʚʝʢ ʠʟ 260 ʢʦʤʧʘʥʠʡ 
 (ʨʝʢʦʨʜʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʣʷ ʚʳʝʟʜʥʳʭ ʢʦʨʧ. ʢʦʥʬʝʨʝʥʮʠʡ 1ʉ) 

Å ɺ 2016 ʛʦʜʫ ʧʨʝʜʩʪʘʚʠʣʠ ʨʝʰʝʥʠʷ 1ʉ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʩʝʢʪʦʨʘ ʥʘ 
ʇʝʪʝʨʙʫʨʛʩʢʦʤ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʬʦʨʫʤʝ (ʇʄʕʌ). 

ʌʠʨʤʘ "1ʉ" ʫʯʘʩʪʚʦʚʘʣʘ ʚ ʇʄʕʌ ʚ ʩʪʘʪʫʩʝ ʧʘʨʪʥʝʨʘ ʬʦʨʫʤʘ, 

ʩ ʙʦʣʴʰʠʤ ʩʪʝʥʜʦʤ (150 ʤ2) ʠ ʨʷʜʦʤ ʤʝʨʦʧʨʠʷʪʠʡ. 

ʅʘ ʇʄʕʌ ʙʳʣʠ ʧʦʜʧʠʩʘʥʳ ʩʦʛʣʘʰʝʥʠʷ ʠ ʤʝʤʦʨʘʥʜʫʤʳ ʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ 

ʬʠʨʤʳ "1ʉ" ʩ ʦʨʛʘʥʠʟʘʮʠʷʤʠ: 
ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʄʦʩʢʚʳ 
ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʀʨʢʫʪʩʢʦʡ ʦʙʣʘʩʪʠ 
ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʊʶʤʝʥʩʢʦʡ ʦʙʣʘʩʪʠ 
ʇʦʯʪʘ ʈʦʩʩʠʠ 
ʉʙʝʨʙʘʥʢ 
ʀʥʪʝʨʬʘʢʩ 
ʋʧʨʘʚʣʝʥʠʝ ɺʆʃʉ-ɺʃ (ʇɸʆ "ʈʦʩʩʝʪʠ") 
ʃʦʢʦʤʦʪʠʚʥʳʝ ʪʝʭʥʦʣʦʛʠʠ 
ʃʝʥʧʦʣʠʛʨʘʬʤʘʰ 

ɺ 2016 ʛʦʜʫ ʚ ʇʄʕʌ ʧʨʠʥʷʣʦ ʫʯʘʩʪʠʝ ʙʦʣʝʝ 12 000 ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ 
ʧʦʣʠʪʠʯʝʩʢʠʭ ʠ ʜʝʣʦʚʳʭ ʢʨʫʛʦʚ, ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ 
ʠ ʉʄʀ ʠʟ 133 ʩʪʨʘʥ 

ɺ ʠʶʥʝ 2017 ʛʦʜʘ ʧʣʘʥʠʨʫʝʪʩʷ:  
Å ʢʦʥʬʝʨʝʥʮʠʷ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ 
Å ʫʯʘʩʪʠʝ ʚ ʇʄʕʌ 



ʀʥʪʝʨʝʩ ʢ ʨʝʰʝʥʠʷʤ "1ʉ" ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 
ʩʝʢʪʦʨʘ ʧʨʦʜʦʣʞʘʝʪ ʨʘʩʪʠ ï ʪʨʝʪʠʡ "ɹʠʟʥʝʩ-ʬʦʨʫʤ 
1ʉ:ERP" ʩʦʙʨʘʣ ʙʦʣʝʝ 1500 ʫʯʘʩʪʥʠʢʦʚ ʩʦ ʚʩʝʡ 
ʈʦʩʩʠʠ ʠ ʙʣʠʞʥʝʛʦ ʟʘʨʫʙʝʞʴʷ 

2014 2015 2016

ɼʠʥʘʤʠʢʘ ʨʝʛʠʩʪʨʘʮʠʠ
ʥʘ ɹʠʟʥʝʩ-ʬʦʨʫʤ 1ʉ:ERP

1500 

1900 

2400 ʯʝʣ. 

+27% 

+26% 

ɹʠʟʥʝʩ-ʬʦʨʫʤ 1ʉ:ERP - 28 ʦʢʪʷʙʨʷ 2016 ʛ., ʄʦʩʢʚʘ, çʎʄʊè 

ʎʝʣʴ ʬʦʨʫʤʘ ï ʦʙʤʝʥ ʦʧʳʪʦʤ ʧʦ ʧʨʦʝʢʪʘʤ ʚʥʝʜʨʝʥʠʷ, ʧʨʝʜʩʪʘʚʣʝʥʠʝ 
ʥʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ 1ʉ:ERP, 1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʭʦʣʜʠʥʛʦʤ, 
1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, ʜʨʫʛʠʭ ʨʝʰʝʥʠʡ ʠ ʩʝʨʚʠʩʦʚ ç1ʉè. 

Åʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʫʯʘʩʪʥʠʢʦʚ: ʙʦʣʝʝ 1500 ʯʝʣ. ʠʟ 810 ʦʨʛʘʥʠʟʘʮʠʡ, 
ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʦʢʦʣʦ 1000 ʯʝʣ. ʧʦʩʤʦʪʨʝʣʠ ʦʥʣʘʡʥ ʪʨʘʥʩʣʷʮʠʶ 
88% ʫʯʘʩʪʥʠʢʦʚ ï ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʨʫʢʦʚʦʜʷʱʝʛʦ ʩʦʩʪʘʚʘ ʧʨʝʜʧʨʠʷʪʠʡ 
ɻʝʦʛʨʘʬʠʷ ʩʣʫʰʘʪʝʣʝʡ ï 145 ʛʦʨʦʜʦʚ ʠʟ 5 ʩʪʨʘʥ 

Åʉ ʜʦʢʣʘʜʘʤʠ ʚʳʩʪʫʧʠʣʠ ʙʦʣʝʝ 40 ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʨʝʰʝʥʠʡ ç1ʉè,   
ʚ ʪ.ʯ.: ɸɺʊʆɺɸɿ, SOLLERS, ʖʊʵʡʨ, ʉʙʝʨʙʘʥʢ, ʊʘʪʥʝʬʪʴ, ɹʊʂ ʛʨʫʧʧ, 
ʊʨʘʥʩʤʘʰʭʦʣʜʠʥʛ, ʉʘʣʶʪ, ʋɸɿ, ɹʘʰʢʠʨʵʥʝʨʛʦ, ʋʨʘʣʭʠʤʤʘʰ, ʇʦʣʶʩ, 
ʄʝʜʩʠ, ɸʪʦʤʩʪʨʦʡʢʦʤʧʣʝʢʩ, ʋʨʘʣʭʠʤ, ɺʳʤʧʝʣ, ɻʝʣʴʪʝʢ-ʄʝʜʠʢʘ ʠ ʜʨ. 

Åʆʮʝʥʢʠ ʫʯʘʩʪʥʠʢʦʚ ʬʦʨʫʤʘ (ʧʦ 5-ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ): 

Åʧʦʣʝʟʥʦʩʪʴ, ʢʘʯʝʩʪʚʦ ʦʨʛʘʥʠʟʘʮʠʠ ï ʦʙʝ ʦʮʝʥʢʠ 4,8 ʙʘʣʣʘ 



ʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ. ʈʠʩʢʠ ʠ ʧʨʦʙʣʝʤʳ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʟʘʨʫʙʝʞʥʳʭ ʩʠʩʪʝʤ ERP 
"ʪʷʞʝʣʦʛʦ ʢʣʘʩʩʘ" ï ʯʪʦ ʤʳ ʩʣʳʰʠʤ ʦʪ ʢʣʠʝʥʪʦʚ 

Åɺʳʩʦʢʘʷ ʩʪʦʠʤʦʩʪʴ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ ʠ ʨʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʝʝ 
ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴʶ ʥʘ ʛʦʜʳ ʚʧʝʨʝʜ 

Åʈʠʩʢ ʦʩʪʘʥʦʚʢʠ ʩʠʩʪʝʤʳ ʠʟ-ʟʘ ʧʨʝʢʨʘʱʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʩʥʠʞʝʥʠʷ ʝʝ 
ʢʘʯʝʩʪʚʘ 

Åʈʠʩʢ ʧʨʝʢʨʘʱʝʥʠʷ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ 

Åʈʠʩʢ ʫʭʦʜʘ ʢʣʶʯʝʚʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ / ʨʦʩʪʘ ʟʘʪʨʘʪ ʥʘ ʠʭ ʩʦʜʝʨʞʘʥʠʝ 

Åʈʠʩʢ ʥʝʢʘʯʝʩʪʚʝʥʥʦʛʦ ʚʥʝʜʨʝʥʠʷ ʠʟ-ʟʘ ʜʝʬʠʮʠʪʘ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʨʝʛʠʦʥʝ 

Åʈʠʩʢ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ʟʘʰʠʪʳʭ best-practices ʨʝʘʣʠʷʤ   

Åʈʠʩʢʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

Åʈʠʩʢʠ ʧʦʣʠʪʠʯʝʩʢʠʝ ʠ ʠʤʠʜʞʝʚʳʝ 


