CIICWS D™ TPAHC-UT

OMHUKaHanbHaA naatpopma ynpaBaeHUA
KOMMNJIEKCHbIMU NEPCOHANIN3NPOBAHHbLIMU NPOoJaXKaMu B pealbHOM BpeMeHMU

PomaH lNanees, PykoBoautens ueHTpa peweHnin, 000 «TpaHc-UT»



TpaHc-UT: undpbl n PaKTbl

@ 5 JIeT Ha pblHKe Kniouesble KomneTeHUuu

- 6onee 20 npoeKrToB
* [locTpoeHue NPon3BOAUTENBHDbIX U TMOKUX

‘H\H,H' O6opoT 2014 roaa onepaLMOoHHbIX, aHAIMTUYECKUX CUCTEM Ha cObCcTBEHHOM

- 6onee 500 maH. py6. nnatgopme
* OMHMKaHanbHaa naatdopma ynpasneHus

%5 LWtaT KOMIM/IEKCHbIM NEePCOHaIM3UPOBaAHHbIM NpeaoKeHuem

- 6onee 200 yenosek B p€a/ibHOM BpeMEHU
* T[lpoueccHblit nogxoa u rMbKoCcTb CMCTEeM Ha OCHOBE

6usHec-npaBun
leorpadua ueHTPOB KOMNeTeHUUM * Bepyuwian skcneptusa s SAP, HANA, JAVA, VoltDB, DB2

* CepBUCHO-OPUEHTUPOBAHHAA APXUTEKTYpa U
CaHkT-MeTepbypr * YcnewHas peanusauma KPynHbIX NPOEKTOB NOCTPOEHUs

6U3HeCc-KPUTUUYHDbIX cUcTem Aana xonauHra P




[TpaKTMyecKkme BbI30OBbI pUTENNIA

Kak HapaCTnTb KPOCC-NpoaaKu 1 up-sale?

Kak CTUMYAMPOBaTb «CNALLMXY» KJANEHTOB?

Kak yCuanTb N0AIbHOCTb KAMEHTCKOW Ba3bl?

Kak noBbICUTb 3PPeKTUBHOCTb T MHPPACTPYKTYPbI?

Kak obecneynTb afanTaLmnto NPoLEeccoB 1 CUCTEM
noJ, HapacTatoLWyo YacToTy M3MEHEHMA?

[TepcoHanm3auns
npeanoXeHnn B peasbHOM
BPEMEHM

B 15 pa3 ualle BbI3bIBaET
0bOpaTHbIN OTKINK, YEM
apyrne metoabl

Gartner -

N3meHnTecb — UK Bbl
nornbHeTe. Koraa CKOpOCTb
npeobpasoBaHWi BHYTPU
KOMMNaHMWN OTCTAEeT OT
CKOPOCTW BHELLHMX
N3MEHEHWN, KOHeL BNM30K

Jack Welch, GE
o



[Mpobnembl TPAANLMOHHOIO NoAX0Aa K NpoAarkam
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HoBbI Nnoaxoa K NOCTPOEHUIO NPOLLeCCOB U CUCTEM NPOAAXK

TpaouyuoHHsbIU Nooxoo0 Hoeble so3moxcHocmu
CermeHTnpyem
+war o : Onpeaensiem Nornky % ABTOMaTUYECKH
e : : NPeAnoXernas | d¢ MrHOBEHHO
Onpepenaem norvky [ ‘7
war ycnewHoro . * Onpepensem
-Bpems npeanoxenna ana MK igﬂ;‘)":r“og‘;'gy ° ONTUMasbHOE
CermeHTa ypaTop npeanoxeHune
. - % [popaem, ncnonb3ys
Co3paém : : Npepnaraem MHAMBUAYANbHbIE
spema | Lo laab : KAMeHTam ocobeHHOCTH
CErMeHTa NepcoHaN3NPOBAHH K/INeHTa
b'egpemo’“e”T”' M KaHa/l KOHTaKTa
HauMHaeMm obecneyeHHo
e B KaMMaHuIo no AOXOAHOCTN
peanusaynm B HYXXHbIN M{
o He BoBpems . . o
o CratuHo : : Asmomamu3upo8aHHsIU
o He uHausuayanbHo : . y
o [onro : KoHeeliep YMHbIX Mpooai

------------------------------------------------------------------------------------------------------------------------------------------------



nepCOHafIl/BaLI,VIﬂ npe,u,nomeHMf/ﬁ ANA KaxXXA0ro K/ineHTa B pexXnme peaibHoOro spemMmeHu

NoeHmudgpukayus AHanu3 Pe3ynbmam Web caiim,
npuHmep 4yekos, ATM, CMC,

Real time Mo6. npunoxceHue, etc.
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OMHMKaHanbHasa Nnatdopma AUMHAMUYECKOTO YNpaBaeHUsA

KOMMNNEeKCHbIMU NEPCOHANTN3NPOBAHHBIM NMPOAdaKaMU B Pp€a/ibHOM BpPpeMEHU
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[Mony4yaembie Bbiroapl ansa busHeca

é )
ABTOMAaTU3NPOBAHHAA NNaTopma rMbKoro ynpaBneHua MHOroKaHa/ibHbIMU NPoOAaXKaMu

. J

é )
AnHamunuyecKan nepcoHann3auua TOBapHO-CEPBUCHOIO NPeasIoXEHUA NO MHOXeCTBY

| CermeHTOB KAUEHTCKoW 6a3bl B peasibHOM BpemeHu )

OnepaTuBHOe ynpaBsieHne ueHoobpa3oBaHMEM U aKUUAMM ONA NOBbILIEHUA YA0B/NE€TBOPEHHOCTU
KAneHTa u ysenuyeHna aoxoga u LTV

KOHTpOI’Ib UEeHHOCTU K/ZINeHTa ANA ANHaMUYeCKOoro cermeHTMpoBaHuA

ABTOMATU3MPOBAHHAA CUCTEMA ynpaBieHUAa busHec-npaBUIaMmM aCCOPTUMEHTHOM NOIMTUKMU HA OCHOBE
aHAZIMTUKKU: NPOAAXK, KOHKYPEHTOB U APYrUX UHAUKATOPOB B peasibHOM BPpeMeHU




YnpasneHne MHGOPMaLMOHHBIMUN CUCTEMAMM

C MOMOLLLbIO BHELLHEro KOMMNOHEHTA YyNpaBAeHMs NpPaBuUIamMu

BbicTpo meHsaowWmecs BHewHMe GpakTopbl TPebyroT rMBKOCTU U HeNnpepbIBHOM aganTauum MHGOPMALMOHHBIX CUCTEM.
PelleHune 3a4a4m — BbIHOC YNpPaBAE€HUS NOTUKOM B OTAE/IbHbIX KOMMOHEHT

Cuctema ynpassieHuA

Nonb3oBarenam npasuniamu
o A UT-cneymnanucrtam
YnpasaaTb IOrMKOn c
ObecneunTb
nporpammHoro Koaa, DyHKYuU Mumepnpemayus
MCnonb3ysa KOHGU2YPUPOBAHUSA npasus 8 MAWUHHbIG HE3aMEA/TUTENBHOE
APUBbIYHDIN A3bIK W noeuxg;6pa6omku KOO U ucrosiHeHuUe Ha U3MEHEHUNE NOTUKU
HHbIX OBHe MpusoxeHul
MHCTPYMEHTSI yp p npasnin
............................................................. ) A
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KpuTnyHble MHPOPMALMOHHbIE CUCTEMDbI




CucTtema ynpasneHuna busHec-npasnuiamm

N onepaunoHHbIMA peEWIEHNAMKN B P€d/IbHOM BPEMEHN

Moaynn cnuctemsl

yn paB/ieHne KOHCUCTEHTHOCTbHO

KoHpurypaTop

npasu
nna busHec
noaib3oBaTenemn

3anpocsl
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Rl O Messenger

« 1BUKOK» |1
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Java
RunTime

Penosntopum

npaBu
(BEpCMOHHbIN)

TpeHapl CRM

MHAEKChI

Mob.app

PbIHKMK

CI"IpaBOL{HbIe [JaHHbIE

MOHVITOpVIHF N aAMUHUCTPUPOBaAHNE

API-KOHHEKTOpPbI K TPAH3aKLUMOHHbBIM CUCTEMAM M WMHAM JaHHbIX U BU3HEC-T0MMKN

i

[NpenmywecTsa:
Bbicoyanias Npon3BoAMTENbHOCTb PACYETOB : TMOKNUI YHMBEPCAIbHBIN KOHOUIYPaTOp MPaBU/I :

x
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[TnaTtdopma ANnA BbICOKOHATPYKEHHbIX cuctem - In-memory CYB/]

Haunbonee BoctpeboBaHo ana:

- VIVIOHUTOPUHT KPUTUYECKM BaXKHbIX COBbITHIA 1
: npoueccos
. vOn-line cepsucel

. v¥npaBneHne puckamu
» bBecnpeueseHTHas NPONycKHasa cnocobHOCTb - Mpoueccunr

o vOnepaumnoHHaa aHa/IMTUKA U OTYETbI
» JlnHelHaa macwTabnpyemocTb :

. vKoHTponb onepaumit :
® He3saBUCHMOCTb OT ClIELIMANBHO ANNapaTHOTO B

obecnevyeHus @st Data> <Big Dat

®» PaboTaeT Ha 6O/IbLWUIMHCTBE CTaHAAPTHbIX
AncTpmnbyTtmeax Linux SR
eblyucaeHusa u
obpabomka
UHghopmayuu
Ha ocHoee npaeun

®» Hu3Kaa CTOMMOCTb BN1ageHunA

22222

®» B 45 pa3s BblWwe NponyckHaa cnocobHocTb Ans
Harpy3ku tmna TCP-C

In — memory

ETL |« Enterprise app




LLInpoKne BO3MOXKHOCTU ANA Pa3BUTUSA

YnpaBaaTb NepcoHann3npoBaHHbIMK BbICTPO M3MEHATb IOTUKY BU3HEC-NPaBUJ,
NnpeanorKeHNAMU afanTUPOBaTb JIOTUKY CUCTEM

[MoBbICUTb OTK/IMK HA
npeanoxKeHuns

YnpaBaAaTb My/1bTH

Pa3sutb 3¢ PEeKTUBHOCTb BCEX KAaHA/I0B CErMEHTUPOBAHHbIMU NPOAYKTAMN U
B3aMMOAENCTBUA C KIMEHTaMMU npeanoKeHnAMM NapTHEPOB

BcTpanBaeTcs, AONOAHAET, NOBbILWAET TMOKOCTb [MoBblcnTb 3pPeKTUBHOCTL BAageHusa NC




MockBa PomaH Nanees
yn. RanaHyesckaa, 4 13 PykoBoguTenb LeHTpa peLleHni

~ +7(926) 571-24-70

s +7 (499) 262-55-55
' Roman.Galeev@trs-it.ru

info@trs-it.ru

CHACUBO 3A BHUMAHWE

AHpapeir CamueHKo
[JnpeKTop No pa3BuTUIO BUlHeca

~ 47 (917) 583-67-32

andrey.samchenko@trs-it.ru




