M2M-MOHHTOPHHI

busHec-peweHne ot Mera®oHa




HOBDbIE NMOTPEBHOCTW B B2B

[TOTPEOHOCTN Y KJIMEHTOB C KaXAbIM rogoM pacTyT KakK BHYTPU MPOAYKTOB,
TakK N B CTOPOHY HOBbIX CEPBNCOB
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30% poccMncknx KoMmnaHmm Bbibpanu 3a 2 roga Konam4yecTtBo ycnyr ana B2B
Mera®oH Kak napTtHepa no 6musHecy KINEeHTOB BbIPOC/O B 2 pa3a
2014 r. 2013-2014 rr.

Bce 6onee BaXHbIM aCNeKToOM CTaHOBUTCSA BOMPOC KOHTPOS nepeaaBaeMblX AaHHbIX
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M2M PEWLEHWNA OT MEITA®OHA BOCTPEBOBAHDI
BO BCEX OTPACJIAX
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i Mera®oH aKTUBHO pa3BMBaeT U BHeApPSAeT caMble
— ﬁ nepepoBble M2M pelleHuns:
- .

20%
pbiIHKa M2M 3aHMMaeT Mera®oH

M2M

@ 1,5 maH

/ \ M2M SIM-kapT noaknto4yeHo B B2B cermeHTe

X1,5 pa3a

Q obWwmit poct aboHeHTCckoM 6a3b1(2015/2014 rr.)
®© o

MEraA@oH



@

MEI'AD®OH UMEET JIYHLUYIO MHOPACTPYKTYPY OJ14 M2M

>20 000 /4
MeraCDOH KosinyectBo 6a30BbIX B /4 pernoHax PO

CTaHuunm 4G AOCTYMHbI ycnyrn 4G~
B 14 n3 15 roponos-

Be,EI,YLLI,MVI MUASTMOHHNKOB

npoBauvaep
venyr 4G
B Poccuu LTE-Advanced no3BongeT oobMeHMBATbCH

naHHbIMM Ha ckopoctn no 450 MéeuT/c

o 9 101 MErA®@OH



HAM LJOBEPAIOT KPYIHbIE SAKA34HUNKW

Mera®oH ;

HaO4EeXHbIU

napTHep
nna sBawero
bu3Heca

1 npemunsa «KJIMK», 2014 r.
2 no AgaHHbIM Synovate Comcon, Q4, 2014 r.

ivaep KNMeHToopueHTUpoBaHHOro 6msHeca B oTpacnul

Jlydwinnm nocCTtaBLWKMK YCNYr CBA3U MO pe3y/ibTaTaM KOHKYpPCa
«[OC3AKA3-2014»

inpep CSI (MHaeKC yaoBNETBOPEHHOCTU K/IMEHTOB)?

Halln KIneHThbl
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[TOTPEBHOCTW BU3SHECA B KOHTPOJIE N BE3SOINMACHOCTI

HAWBOJIEE AKTYAJIbHBIE BOIPOCDHI B COEPE 3ALLNTBI OT...

...HELEeneBoro ..jamming ..nepepacxoja ...OLLINBOK

MCMO/Ib30BaHUS cpeAacTB no oroaxeTy B JIOFNCTUKE
SIM-KapT
T / v
o~ (D
...HECAHKUMOHNPOBAHHOIO ...HECBOEBpPEMEHHOIro ...YBennyeHumnsa niaepxek
nepeMeLlleHns pearmMpoBaHuA M3-3a MPOCTOEB UM HEKOP-
Ha HelwTaTHble CUTYauunn PDEKTHOW paboThbl
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BO3SMOXHOCTHN CNCTEMbl «M2M-MOHUTOPWUHI >
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YaaneHHoe ynpaBJieHune [IpoCcMOTp AeTaibHOW Co3aaHue pas3sInyHbIX
SIM-kapTamMu MHOpMaLUnmn YpPOBHEN A0CTyna
no SIM-kaptam AN COTPYAHUKOB
.
[[pynnupoBka SIM-KapT OHNanH-AnarHOCTUKaA [lofy4yeHne oTYETHOCTU
NoO MHOXECTBY KpUtepumn M aHANTUTUKNA
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MHTEP®ENC CUCTEMbl «M2M-MOHUTOPUHT>»

fb [[NaBHOE MEHIo

SIM-KAPTbDI PACXOAbl N NMNIATEXMUA
SIM-kapThbl pynnbl SIM-KkapT Jlnuesble cyeTa

YcTponcTtea XypHan onepauunmn

[TpocToe
U y,£|,06 HOE ']Q OMOBELLEHUS OTYETHI

CobbITMA 1 onoselleHNS Cnucok SIM-kapT YcTpoucTsa

M e H I-O n ﬂ [MapamMeTpbl OTNPaBKM OMOBELLEHU CTaTyc SIM-KkapT  YCTaHOBMEHHBIE TUMUTbI
OnoBeleHns No TMNaMm cobbITUi

Bce oTyeThl

3P PEKTUBHOIO
y I—I pa Bfl e H M ;I LLIa6/10HbI COOBLLEHMIA YnpasneHue naposem

PACCbIJIKHA HACTPOMKA

KoHTaKThI 2 YnpaBneHne yyeTHbIMU 3anmcamm

SIM-kapTamu
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PELLEHMUE SA]A4Y B
PUNHAHCOBOM
CEKTOPE

M2M
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Heobxoanm
OHJTANH-KOHTPO/b
PaboTOCNOCOOHOCTU
obopyanoBaHus

PeweHne B M2M-MOHUTOpPUHTE

A ,D,aTLIVIKOB? Bbl CMOXeTe B OH/TalH-peXnMe nosiyyaTb U
npoBepATb paboty SIM-kapT No creayowmm
napamMeTpam:
e 3anpoc Ha HaxoXxaeHune SIM-kapT B ceTu u
BPpEMEHU nocneaHenm akTUBHOCTU

[TonlyyeHmne onoBeLeHNIN 0 cpabaTbiBaHN
TUMUTOB

N\

VN [lonyyeHne onoselleHnsa o 61oknposke SIM-
-~

KapT APYrMM Mosib3oBaTenem
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Kak npenorBpaTtuTb
HelueneBoe
MCNO/1b30BaHUE
SIM-kapT?

@

PeweHne B M2M-MOHUTOpPUHTE

Bbl cMOXXeTe nosiyyatb yBeaAOM/IEHUNA O NepecTa-
HoBKax SIM-kapT B Apyroe obopyaoBaHue, a Tak Xe

KOHTPOJZINPOBaTb NPEBbILLEHNE UHTEPHET-TPadMKa
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KaK BbIdBUTb

HENCNPaBHOCTb
obopyanoBaHuUS
NI HEKOPPEKTHYIO

paboTty SIM-kapT?

<) @
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PeweHne B M2M-MOHUTOpPUHTE

Bbl cMOXXeTe yaasieHHOo onpeaenntb perncrpauumto
SIM-kapTbl B ceTU, ee aKTUBHOCTb, U MOHATb, KakK

MMEHHO YCTpPaHUTb npobnemy
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KaK KOHTPOJZIMPOBaAThb
nepepacxon cpeacTtB
B C/nydae
HEKOPpPEeKTHOW

PeweHne B M2M-MOHUTOpPUHTE

pa6OTb| HacTtpouB noporn NMMUTOB Bbl MOXETe MoJiyyaTb:

O6OpY-D-OBaHMH? « SMS 1 oHNIANH-oOMNoOBELLeHNE MO JIEKTPOHHOWU
noyre

* NIHoOpMaLUMIO MO NCNOJIb3OBAHHOMY TpadUKYy

no kaxaon SIM-kapTte

TakXXe Bbl CMOXXeTe OTK/IIUYNTb HEUCMOJIb3YEeMble

obopyanoBaHuem ycnyru (SMS, poyMuHr v T1.4.)
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TpebyeTcH
MHPOpMaLUUS

O MecTe YCTaHOBKMU
obopyanoBaHusd, ero
MapoK

n obcnyxuBarwLlem
nepcoHane?

@

PeweHne B M2M-MOHUTOpPUHTE

Bbl cMOXeTe:
e 3aKkpenuTtb 3a SIM-kKapTon aapec YCTaHOBKU U
OHNanH-oTOOpaxeHMe Ha KapTe
 3aHeCTU B MHTepdenc onncaHunsa obopyaoBaHus
C POTO

 YCTAHOBUTb CB4A3b Mexay SIM-kapTamMu u
KOHTAKTaMu1 COTPYAHMKA A4 OonepaTUBHOIO
obcny>xnBaHums

« [lpn HeobxoanMMOCTU caenaTb MaccoBoe SMS-
onoBelleHne CoTpyaHUKOB
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TpebyeTcs 3aWmUTa
OT YenoBeYyecKoro
paKTopa?

@

PeweHne B M2M-MOHUTOpPUHTE

Bbl cMOXeTe:

« Co3paTb agMUHUCTPATOPA CUCTEMBI,
KOHTPOJIMPYOLEro AeNCTBUA BCEX
noJib3oBaTesnien

HacTpouTb Ka)aoMy COTPYAHWUKY YPOBEHb

AOCTYyrMa A0 KOHKPEeTHOro yHKLMoHana
CUCTEMDI

NcknrounTb ownboYHble 4encTtBud
noJib3oBaTesien B cucreme
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Heobxoanm
OHJTANH-A0CTYM
K aHannTuke

MO Pa3/INYHbIM
napamMeTpam

@

PeweHne B M2M-MOHUTOpPUHTE

Bbl cMOXeTe:
[Tony4ynTb AaHHble oHJSlanH 6onee, yeMm B 10
PA3J/INYHbIX OTYETax
HacTpouTb aBTOMAaTUYECKYO PacCbl/IKy OTYETOB
BuaeTtb Aencrtemns, coBeplieHHble no SIM-

KapTaM
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[1o BCeM BOMpocaM Bbl MOXeTe 0bpaTUTbCA

S 8800550 0555

MeraA@oH b2b.megafon.ru
BusHec no-HacToswweMy 8 800 550 0555




