OT cnoB K pgeny

TeHAEeHUMMN Ha pblHKE TEXHO/IOMMIM pacno3HaBaHWUS peyn
JKOHOMMKA MPOEKTOB

A
VOICE
(v’ COMMUNICATION sxomr 5 rpynny konnamai INLAAR




[[0onocoBblie TEXHOIOMMM Ha CAy»Kbe bu3Heca

CoBpeMeHHoe MH(MOopMaLMOHHOE NMPOCTPAHCTBO CTAHOBUTCA BCE
o6wmpHee U cnoxHee. TpebytoTca 3dpdeKTMBHbIE, HO B TO XXe Bpems
Hefoporme UMHCTPYMEHTbI, N03BOJIAWME ONTUMU3MPOBATL KaHalbl
KOMMYHMKALMKU C KIMEHTAMM B YCI0BMAX OrPaHMYEHUM KaK MO BPEMEHMU,
TaK M Mo OHOAXKETY.

| PELLEHUE - co3aaHMe v BHeApEHME HOBbIX
MHCTPYMEHTOB C NPUMEHEHUEM TEXHOJIOM MU
pacno3HaBaHUA M CMHTE3a YEe/I0BEYECKOU peyn

Bo3moxkHble cepbl NpUMEHEHMUS:

"I TonocoBas MaplipyTusauma (aBTomaTtmsaums IVR)

2| Co3paHne cepBMCOB CaMOOGCYKMBAHUA (3aMeHa OnepaTopoB)

3 | BepudmKaums KIMEHTOB U aHTU-POA CUCTEMDI
(6e3onacHoCTb)

4| MapKeTMHroBble aKTMBHOCTM (MCC/IeJ0BaHMA, pEKIamMa)

g VOIGE



[[0N10COBbIEe CUCTEMbI CTAHOBATCA MHTENIEKTYa/IbHbIMU
BmecTo pacno3HaBaHWA C/IOB CUCTEMA NMOHMMAET CMbICI M BEAET AMaor C
No/ib30BaTE/IEM - MOABAAETCA MHTENNEKTYasIbHbIN MOMOLLHMK

MapLpyTusauma
3BOHKA

MHTEeNNEeKTyaIbHbIN

’ NMOMOLLIHMK
Pacno3HaBaHue

peun

Mpamoe
o6uleHne

Bavrkanwee 6yayuiee

‘OnepaTop

MeHto ¢
BbIGOPOM FolocoBoM
TeMaTUKK Yyepes BblIOOP
DTMF

¥, VOIC
& YOIGE



KoHuenuua MHTeNNEKTYa/IbHOrO NOMOLLHMKA

Co3ZlaHWe CUCTEMbI, CMOCOBHOM MOHMMATb JII060M 3anpoc KJIMEHTa, B
peXUME AManora YTOYHATb TEMATHKY M BblJjaBaTb COOTBETCTBYHOLMUM
pe3y/ibTaT B 10601 U3 KaHa/I0B KOMMYHMKaLmi (OMNI-channel)

/*\ IVR

{
|

i
| « MapLpyTM3auma 3BOHKa B COOTBETCTBUM C
3anpocoMm KJIMeHTa

47 ) Camoo6cnykmBaHme

i
| « CepBMCbl CAMO0OOCNYKMBaHMA (6anaHC cyeTa,
npoBeAeHMe NaaTexeun no WwabaoHy U np.)

~ ) Onepatopl

i A
| « ba3a 3HaHWK onepaTopoB B NpoLecce 06LWeHUA
C K/IMEHTOM

47 ) Cait KoMNaHuu

{
|

k[/ o MHTEpaKTMBHBbIM YaT (4aT-60T)

47 . MobubHOE NpUOoKEHHE

{ |
\ 4‘\ | « BbINO/IHEHWE 3aMpPOCOB K/MEHTA C 06paLleHUEM
,& VOICE U K MHTENINIEKTYa/IbHOMY MOMOLLHMKY B 06/1aKe




MapLiupyTtnsauma Bbi3oBOB (aBTOMaTth3auma IVR)

OcHOBHasA uesb - NOBbIWEHMNE NOANBHOCTU KAUEHTOB NMyTEM 3aMeHbl AJIMHHOIo
NepeymcieHnsa BCeX BO3MOXKHbIX NMYHKTOB MeHI0 IVR 1 ganbHeMwwen 06paboTKM TOHA/IbHOIO
Habopa NPOCTbIM U MOHATHLIM BOMPOCOM «HYeM Mbl MOXXeM Bam nomMoub?»

Fonocoeom IVR (Call Steering) - peweHue ApesosraHoe IVR lonocosoe IVR
ANA MapLUIpyTM3aLMM BbI3OBOB Ha OCHOBE
pacrno3sHaBaHMA peyu

BO3MOXHOCTM CUCTEMDI:

o NOCTPOEHA HA OTKPbITbIX FPaMMaTMKax, pacnosHaet
CBOGOHYO peyb

o Co3JaeT «Mnaockmm» IVR, yenoBek npu nepBom Liare
nonazaeT B HY}XHbIM Nojpasaen

o BO3MOXHOCTU COYETAHMA OTKPbITbIX FrPaMMaTUK U

BHepeHMe ronocoBoro MeHio:

O  COKpalwaeT Bpemsa npebbiBaHMA KaneHTa B IVR B

Bequ)MKaU'MM HECKOJIbKO pa3, TakKMmMm 06pa30M AOCTUraeTCA B TOM
o MOXEeT MMETb HECKOJIbKO YPOBHEU AOCTYyMa, B ymc/e cylecTBeHHas 3KOHOMMA Ha 6ecnnaTHOM ANA
3aBUMCUMOCTM OT cTaTyca KameHTa KaueHTa Homepe 8-800

O  TMOBbIWAET YPOBEHb YAOBIETBOPEHHOCTH M JIOSTIBHOCTH
K/IMEHTOB KOMMaHWM 3a CYeT YNnpoLieHnsa npoLeaypbl
npeAocTaB/eHNs yCayr

¥, VOIC
(V] VOICE



CepBUCbl CAaMO0OCTYKMUBAHMSA

OcHOBHas uUesib - CAMOCTOATE/IbHOE noJjyyeHue MHCI)OpMaLI,MM U1 nposegeHune onepau,mﬁ
K/IMEHTOM C UCMNMOJIb30BAaHUEM TTOJTIOCOBbLIX KOMaH/ 6e3 nepeKk/iln4yeHnA Ha ornepartopa

K cepBrcamM caMoO6C/yKMBAHUSA MOXKHO OTHECTM:

npoBepKa 6anaHca U cnmcKa
! nocaefHux onepaumm

NMpoBepKa CyMMbl

3a/10/1’KEHHOCTM U CPOKOB
onnarbl

m NpoBeJeHME onepaumi Ha
OCHOBE 3apaHee
MOArOTOBJIEHHbIX LWA6/IOHOB

NMpoBepKa cTaTyca 3afaBKM
Ha Noay4YeHWe KpeauTHOM
KapTbl

NOMCK GIMXKamLero
oTAeNeHuA unn 6aHKomMaTa

¥, VOIC
& YOIGE



[lprmep cepBMca CaMoobCayKMBaHUA. 'eonoKaLlms

CepBMC reoJsiokaumu - bbicTpoe npeaoctaBneHme MHdopMalmm 06 aapecax ToYeK
onnathbl, 6AMNKAULIMX K MECTOHAXOXKAEHMIO K/IMEHTA, KOTOPOE MOXKHO onpeaenuTb
Mo CTaHUMM METPO MAU MO YMULE U HOMEPY AOMa

Cxema paboTbl cepBUCa reosioKaLmm:

Bac npMESTCTBYET AETOMATHEMPOBAHHEIA
Cuctema NPUBETCTBYET KJ/INEHTA U CEPEAC FE0NOK3 LN
3aripalinBaeT ero MecTornoJJioxXxeHne Cicoionte, @oR ropon BacuimepecyeT?

[ Moorea L
J MoNEARYACTS, HAZDBMTE

EMHARLLIYIO CTAHLMIY METRO,

Hmman -4
(8) [ -4

CucTens J Bam wymeH DasHsomMaT UM OTRENEHME Knmest

Cuctema ocyLliecTBiAeT MNOMCK

Ganka?

Cuctema 03BY4MBaAET CMMUCOK Hal‘;Iﬂ,eHHbIX
06BbEKTOB [ BaHHomar L

Ha#égeno TpM BaHkomMaTa. BaHkomar
HANOAMTER.

Mo 3anpocy cucTema npeaocTaBaseT

MapLIpYyT 1 BpeMA paboTbl 06bEeKTa

o YOICE



[onocoBaa 6GMOMETPUA - Kak 3TO paboTaeT

dusmyeckue
XapaKTepUCTUKMU

BbIPA3MTE/ILHOCTD, _ yngaanue(bM3qucxwe
CKOPOCTb peyM, aKLEHT... | _ 0COBGEHHOCTM F0JIOCOBOI0
bor - ‘

hae 1D B

MpousHoweHune,

¥, VOIC
& YOIGE



BBeeHWe B r0/1I0COBYIH0 BMOMETPUIO

CepBUCbl CaMO06CYKMBAHMSA Oneparop 3anmcu

2 - Page 9
O YOISE



KntoyeBble 0CO6EHHOCTM MCNOb30BaHMA r0JI0OCOBbIX CEPBUCOB B
COBOKYMNHOCTU C Bep1DUKaLMEN KIMEHTOB

Lol e,

¥, VOIC
& YOIGE

Pacno3HasaHue pe4du + 2oJ10cosas BepU¢UKClL{UH no3soJiarom:

co34aBaTb CepBUCDHI CaMOO6C1'Iy}Kl/IBaHI4F| C pa3/Itv4HbIM YPOBHEM J0CTYMQ, C

NMOMOLLBbKO KOTOPbIX MOXHO NMpoBoAuTb onepaumm C IM4HbIM CHETOM KnuenTa:
«  MOMOJIHEHME CYeTa, onsaTta ycayr
«  npeaocTaB/ieHUe MHPOPMaLMIO O BaslaHCe
+  MepeBoj AeHer Ha Apyrue cyeta/KapTbl M Mp.

Co3/laBaTb MJIATEXKHbIE CEPBMCHI, YNPaBASEMbIE FON0COM (KNIMEHT NPOU3HOCUT

«[lpom3BecTn onnaty no WabnoHy «MHTEepHET» - MPOU3BOAMTCA TPaH3aKLUMA)
.+ onJiaTta yCayr B TEYEHWUM HECKOJIbKMX CEKYHA
+  3alliMTa TpPaH3aKLUMM Ha YPOBHE ro/I0COBOM BGUOMETPUM
+  OrpaHMYeHMe Ha pa3mep TpaH3aKLUMM

co3/aBaTb Jpyrue cepBmcbl MHDOPMALMOHHOIO XapakTepa o0 yc/yrax,
cepBMCcax, HaNnpUMep - KypcCbl BaJIlOT, BOHYCHAsi Mporpamma M np.



VocalPassword

VocalPassword - ronocosasa 6mometpuyeckasa sepudukaumsa B IVR.

npOMCXO,DMT B ABHOM AN1A aboHeHTa pexnme R e e T

dp Balwero NMUeBOro cYeTa.

O6palyeHre B KOHTAKT-LEHTP
. [ 5,4,8,5,7,0,6,59,5 L

Co34aHue rosI0CoBOro cenKka a Q
) o Mocne 3sykoBoro curHana I

MoBTOpHOE o6palleHme Crcrema npousHecute dpasy Knuent
{ . «MoK ronoc - 370 MoK NApoNk»

«MoW ronoc - 3To Mo Naposb» T T ——p——

y naponb
MpoxoxaeHne BepudUKaumm - NpeaoCcTaB/IeEHUE YCAYrH ]

NaeHTndMKaumsa KameHTa MOXKeT NpoxoauTb No CAeAyoWwmum aTpubyTam

HOMEP Tel'lerOHa KoAoBO€ CJ10BO nocsie4oBaTe€J/IbHOCTb Ll,l’ld)p CbaMMIII/IFI MMA, OTHECTBO

VUILE




Free Speech

Free Speech - pelwieHne ans TEKCTOHE3aBMCMMOW BepudUKaL MM aBOHEHTOB B

npo3pavyHOM AJ1A aboHeHTa peXNME.

Ana nepBUYHOM MAEHTUDMKALMM AOCTAaTOYHO HECKOJ/IbKO CEKYH/ pasroBopa

MocTtynneHne 3BOHKaA

MoMCK ro/IocoBro ciienka no Homepy TenedoHa KameHrta

Nuance FreeSpeech oueHuBaeT JOCTOBEPHOCTb rosioca KameHTa,
CpaBHMBas C 6a30M ro/I0COBbLIX C/IEMKOB

OnepaTtop NpoBOAUT UAEHTUDMKALMIO NO AaHHbIM KaMeHTa,
CBepAs UX C JaHHbIMW KapTbl

O6weHue
onepartopa c
KnveHtom
MNpo3payHasn
BepdumKayma




Free Speech

20028

Pe3ynbTaTbl OLEHKM BbIBOAATCS Koprowa s s e
HEMNpepbIBHbIM FpaCI)MKOM B KapTte KnuenTta TP S
nepe/, onepaTopoM. —— -
Tesmaruxa oSpawennn Craryc asonxa
VIHDOPMAUMA O FAPAHTHPOBIHHEX NPHIEX .‘L" NPORHDOPUHPOBaH ﬁ OracTeg
ypOBeHb AOCTOBEPHOCTHN YCTaHAB/IMBAETCA P—
3aKa34MKOM M OCHOBbIBAETCSA Ha: g
Pewenne: Het COBNARCHS CO CIRNKOM
«  BHYTPEHHMX TPebGOBaHMAX KOMMAaHUM Yposens aosepns. 0 RSl
. pe3y/ibTaTaX TECTOBbIX MCNbITaHMA e Konwsecrao xonos

. 3KCMNEPTHbIX OUeHKaX @

COXpaHHTE

00

<100, -100, 72, 72. 78,90, 90, 93 93 92 92 91, 91,89 89 90

~

Kakou 6anaHc
moero cyerta?

g VOIGE



Anti-Fraud

Anti-fraud - npoBepKa ros0coBoro caernka napaanenabHo
Aavanory KnmveHrta v onepartopa.

CucteMa npoBepsieT roso0coBoi caenok KaneHta no 6ase
(bpoZi0B M BbIBOAUT pe3y/ibTaT O NMPUHATOM PeELIEHUU
oneparopy.

Mo3B0/IAET MOMETUTb ayAMO CEMMEHT KaK NoA03pUTE/IbHbIM

Bo3MOKHOCTb aHa/IM3MPOBaTh AaHHblE COTPYAHMKAMM CNy3K6bl 6€30MacHOCTU. AHaM3
NMPOM3BOAMTCA Ha OCHOBE JaHHbIX 0 PUKcaumu dpoa, IM60 NoJO3PUTENbHBIX BEPUDMKALMIMA
3a Bbl6paHHbIM Neproj

Jlo6aBnieHue 3anmcu - NPUHAANEKHOCTb K MMEtoLLeca 6ase - HoBas 3anuchb

Mpu MCNO/Ib30BaHMM CUCTEMbI NPOBEPKA NPOUCXOAUT B NPO3PaYHOM A1l aBOHEHTA peXkmnme

3anucu npm 6GMOMETPUYECKOM basza 3arpysKa 3anucen yepes
npoBepKe - dbpoaos - aAMMHUCTPATMBHbIN MHTEpdeNC

¥, VOIC
g YOIGE



JKOHOMMKA MPOEKTOB

Kakune nokasateniM BAMAIOT Ha BO3BpaT MHBECTMLUUM OT BHEAPEHMS
CUCTEMbI (BKNOYAA FOJI0OCOBYHO GUOMETPMUIO)

(1) Mpamoe coKkpalleHne paboTbl ONEPATOPOB 3a CYET BHEAPEHWUSA CEPBMCOB
CaMOOB6CTYKMBAHUSA (KaK NAaCCMBHbBIX - HAaNpUMEP MOJTyYUTb CNpPaBKY Mo
KpeAMTHOMY NMPOJYKTY, TaK U aKTUBHbIX - 6a/1aHC, NPOBE/eHME onepaLmi)

(2) First Call Resolution - 3a c4eT MHTENNEKTYa/IbHOrO FO/I0COBOr0 MNOMOLLHUKA
KJIMEHT cpa3y NnonaZaeT K HyXXHOMY CneunasmcTty Mam CepBucy
CaMOO0OCYKMBaHMA (OTCYTCTBUE TpaHCdepa Mexay onepaTopami)

(3) CokpalleH1e BpeMeHW BepUdMKaLMM KIMEHTA 3a CHET roJI0COBOM
6MOMETPUM (OCOBEHHO 3TO aKTyaJIbHO NMPU 3BOHKE HE C 3aKPEerJIEHHOro 3a
K/IMEHTOM MOBWJILHOrO HOMEpa, Koraa BepuduKaLms NpoxoauT Yepes

ANUTENbHYI0 nNpoueaypy)

(4) CokpalleHre BpeMeHu npebbiBaHms B IVR (aKTyasbHO ANS TEX, KTO NAaTuUT
NMOMMHYTHO 3a HoMep 8-800) 3a cYeT UCKNIYEHUA 3a4nTbiBaHUA MeHI0 VR U
OGbICTPOro onpeaeneHua TeMaTMKM obpaLLeHuA KJaneHTa

(5) YMeHblUEHWEe OTTOKA K/IMEHTOB 3a CYET BbICTPOro peLleHus ero Bonpoca.
J70 e BeAeT K NPUTOKY HOBbIX KIMEHTOB, KOTOPbIE MOJTYYM/IU
PEKOMEHAALMIO OT TEKYLLUX

¥, VOIC
g YOIGE



¥, VOIC
(V] VOICE

N36eramte oLmboK

Bbi6upaa cxemy peanumsaumm NpoeKTa, 3aKasumK
OnMpaeTCcA Ha YeTblpe OCHOBHbIX 3aZay4M:

v

v

BbIGOP KOMMaHWK, KOoTopas 06/1aaeT 3KCNepTU3oM U
CMOET KauyeCTBEHHO PeasiM30BaTb NPOEKT

BbI6GOp KOMMNaHWM, KOTopas 6yeT npeasiaraTb MHTEPECHbIE
UHAHCOBbIE YC/I0BUSA

BbI6GOp KOMMNaHWM, KoTopas 6y1eT 6bICTPO pearMpoBaTh Ha
Tpe6oBaHMS, USMEHEHMA, UCXOAALIME OT 3aKa3uMKa
BbI6OP, KOMMaHMM, MMEIOLLIEN XOPOLLYIO penyTaLmio Ha
PbIHKE, AJIMTE/IbHOE UCTOPUIO PaboThbl, CTabUIbHOE
(bUHAHCOBOE MOOXKEHUE



O KoMMNaHuu

Boric KOMMbIOHMK3MLUH

O

pOCCHMCKasn KOMNaHus, OfMH n3 OCHOBHbIX MOCTaBLUMKOB
BbICOKOKBa/IM(PULMPOBAHHbIX  YCAYr  KOHTaKTHOro LuUeHTpa B Poccum,
MCMOJIb3YIOLLMM B pabOTe CaMble COBPEMEHHbIE TEXHOIOMMM

paspaboTUMK M MHTErpaTop roJIOCOBbIX CUCTEM, 061a4at0LLMM SKCNEPTU30M B
061acTM CO31aHUS ONTUMAJIbHBIX FOJIOCOBbIX peLleHMM

c 2009 roga BxoAuT B rpynny KomnaHuM «N.A.R.l.»., o6beamnHAs B cebe
BbICOKOTEXHOJIOTMYHbIM KOHTAKTHbIM LEHTP M pa3paboTyMKa TEXHOJIOrMM
pacno3HaBaHMA M CMHTE3a peyYu. DTO MO3BOJISET CO3aBaTb pelueHMsa Ans
YCNYIr  KOHTAKT-LEHTPa, 3MEPEKTUBHOCTb  KOTOPbIX  HEeAOCTYMNHA
KOMMaHUAM, CYLLECTBYIOLWMUM HA PbIHKE

OCHOBHble pa3paboTKM KOMMAHMM CTPOATCA HA MNpoAYyKTax
BeAyLiMX BeHAO0pOB:

SPITCH.cH

S Genesys '\\.
NUANCE

AVAYA

CISCO

©)) e Hndex

TexHonoruin

g YQIGE

79 fupekc

Hanpérca ecé

cnacubo

OT CBEPBAHKA

@ Mpomcea3bbaHK
& Anba-BanK
ool tns
HSBC X»

i POCBAHK

SOCIETE CEMERALE CROUP

x Panddainsen
BA




MHHOBALIMOHHbIM KOHTaKTHbIM LeHTp (KL,)

Hall KOHTaKTHbIM LEHTP MMeeT

pacnpeaeneHHy0 CTPYKTYpY - YeTbipe
oTtaesibHble naowaaku (700 p.m.),

XpycTanb-
HbIM)

pa60TaIOLL|,Me COBMECTHO UJIM aBTOHOMHO. O O (R

bnaroaaps 061a4HbIM TEXHONOMMAM €CTb
YHUKa/IbHasA BO3MOXXHOCTb ONepaTUBHOIO
NOAK/I0YEHUE AOMNOJHUTENbHbIX MJIOLLAJ0K KL,

(KaK camoro 3akasymka TaK U (Bnagummp)
cybnoapAaa4YMKoB)

APM onepaTtopos

Kaxxpaaa nnowasaka nmeet Bce Heo6xoaMMble o B OOJ1aKe

CHUCTEMbI }KU3HeobecneyeHus:
pe3epBMpOBaHME MO 31EKTPONUTAHUIO
HaZlexXHaA ceTeBas apxXUTEKTypa O
HaZleXHble KaHa/ibl nepejayu JaHHbIX O

B paMKax Kaxzgoro KL, Begetca online-MOHMUTOPUHT O

B C/ly4ae BbisiB/IEHMA c605 3a4eMCTBYyeTCA O O (Bna%';wp'
TEXHUYEeCKaa noajeprKka, paboTawLasa B pexume

24x7
BO3MOXXHOCTU KOHTAKTHOIO UeHTpPa C UCNnoJib30BaHUEM

roJI0COBbIX TEXHOI0MMM 06pabaTbiBaTh:

@ g0 100 000 3BOHKOB B A€Hb MpU BXOAALLMX 3BOHKAX
@ 10 1000 3BOHKOB B CEKYHAY Ha UCXOAALUMX Bbl30BaX
@_VIUJCE Page 18

§BCATIOM

KL,

NN NN



UcTopua ycnexa. OnbIT peanmsaumm

OYHKLUMOHMPYIOLME peLleHUA
(TPaHCNoOpTHbIE KOMMNAHUM):

ASPODNOT +# TIFD S5icisonce,

- et

DYHKUMOHMPYOLWME peLleHnA
(6AHKOBCKMM CEKTOP):

@ Mpomcea3bbaHK

BHeapeHMA Ha 3Tane 3anycka
(6AHKOBCKMUM CEKTOP):

&) CBEPBAHK A pnoga-5anx @ otpbank

Boeraa prRAOY s

w0 YQIGE

¢

CDyHKLI,l/IOHMpy}OLIJMe peLleHuA
(MccnepoBaTeibCKME KOMMAaHMMN):

DYHKUMOHMPYIOLLME peLlEeHNA
(ankorosb 1 Tabak):

BHeﬂ,peHMFl Ha 3Tane 3aryckKa
(Tenekom):

[JE3 5.




| AONONIHUTE/IbHbIE UHCTPYMEHTbI

¥, VOIC
& YOIGE



[ 010COBble TEXHOJIOTUMU B MAaPKETUHTIE

Hawwu MHHOBaALMOHHDbIE pa3pa60T|<M B ccbepe TEXHOJIO'MKN pacCno3HaBaHMA N CMHTE3a pEYUM NMO3BOJTIUIN
co34aTb HOBbIM MHCTPYMEHT MaCcCOBOM KOMMYHUKaUMH C I'IOTpe6l4Te}'IFIMM /KnneHTamm

MAICS™ - HTennneKkTyanbHasa cuctema

MaCCOBbIX Teﬂe(bOHHbIX KOMMyHMKaLIMﬁ

Mbl npegnaraeM cUCTeMy, KoTopas:

Mo mMaclTabamM BO3AeMCTBUA cpaBHMMA co CMM

no3BO/1AE€T OCYLWECTBJ/IATb MaCCOBYHO KOMMYHHUKaLUUIO C
HaceJiIeHneM nocpeCcrtsomM Teﬂeq)OHHOFI CBA3N

06na,u,aeT HEBbICOKMM YPOBHEM CTOMMOCTHU 1 KOHTaKTa

beHKLI,MOHaI'IbeIe BO3MOXHOCTHU, HEAOCTYINHbIE HN OAHOMY
KaHaJly MaCCOBOIro BO3,£l,el‘;1CTBl4FI Ha n0Tpe6MTeneF1

¥, VOIC
(V] VOICE



[ 010COBble TEXHOJIOTUMU B MAaPKETUHTIE

Hawwu MHHOBaALMOHHDbIE pa3pa60T|<M B ccbepe TEXHOJIO'MKN pacCno3HaBaHMA N CMHTE3a pEYUM NMO3BOJTIUIN
co34aTb HOBbIM MHCTPYMEHT MaCcCOBOM KOMMYHUKaUMH C I'IOTpe6l4Te}'IFIMM /KnneHTamm

MAICS™ - cyTb TexHos10rmum:

o 3MyAAuMs paboTbl onepaTopa

o BeJeHWe pasroBopa C peCrnoHAEHTOM B
MHTEPaKTMBHOM peXunme

o pacno3HaBaHWe BblCKa3blBaHUM
pecnoHzeHTa

o BeJAeHWe pasroBopa COr/IacHoO
3a/103KE€HHOM JIOTMKe Auanora

- ) et
BoapacT Haeh wA apan, (no

mans | &4 s S fgwaere A0 9w

m
econ *
crexyouy® (EETL,

o NpWETH &
ex, w10 cobwpae’
Done w10 SORPSCTY

MHTeraUMFI B MapKEeTMHIoBbl€ aKTUBHOCTMU!

1 UccnepoBaHMA (CermeHTaums,
KBOTMPOBaHWE, BOJIHOBbIE 3aMepbl)

2 | Peknama (MHGOPMUPOBAHME O HOBbIX
NpoAyKTax, aruTauus, pacnpocTpaHeHue
CJIYXOB, BUPYCHbIM MApPKETUHT)

3 | Event MeHeAXKMeHT (MHpOpMHMpPOBaHME O

MeponpUATUAX, OLeHKA NPOBEAEHHOIO MpumeHeHne MAICS™:;

MeponpusATHS) O  COKpalaeT CPOKM peasmsaumm 1 GI0AXeT NPOeKTa B HECKO/IbKO pas
41 Brand MeHe)KMeHT (3HaHWe 6peHaa, o No3BOAAET BMAETb pe3y/bTaTbl NPOBEAEHWUA UCCIE[0BAHMSA B PEXMME
YPOBEHb I0A/IbHOCTH) peasibHoro BpemeHH

¥, VOIC
& YOIGE



[IpMepbl NPOEKTOB

MAICS™ nosBonser pea/in3oBbiBaTb NMPOEKTHI B abCOOTHO pPa3HbIX MapKETHUHIOBbIX HaripaB/J1IEHUAX U
orpaHm4yeHa T10JibKO A/IMTE/IbHOCTbHO MHTEPBbLIO U TEXHONOrMen pacrno3HaBaHMA peynu, KOTopad MNOCTOAHHO
coBeEpLUEHCTBYETCA U o6yqaeTc54

11 AKTyanusaumsa 6asbl 2 | TeneMapKeTUHr

o Mepuoamyeckuit 063BOH Mo CyLIECTBYHOLLEN 6ase o MaccoBbi 063BOH C LE/bI0 MHPOPMMPOBAHMSA
ABOHEHTOB / MOTEHLMA/IbHBIX KJMEHTOB C LiE/bIO 0 HOBbIX Tapudax / ycayrax
06HOB/IEHUA MHDOPMALMM (CEMEMHBINM CTaTyC, o MNepBUYHOE aHKETMPOBAHME C Aa/IbHEMNLLIMM
MECTO paboTbl, PErMOH NPOXKMBAHMA U Np.) ANA nepeBoioM 3BOHKA Ha oreparopa
JlaNlbHENLLEN TapreTMpoBaHHOM paboTbl C LEe/1eBOM
ayIMTOpHeEN

3 1 Onpoc / uccnepoBaHue

o MaccoBble TeflechoHHbIE ONPOCHI MO CYLECTBYIOWEN MM CreHepUPOBaHHOM 6ase (orpaHMyeHue - AJIMTeNbHOCTb
MHTEPBbIO HE [J0JIXKHA NPEeBbILaTb 7-8 MUHYT)

o CermeHTMpoBaHue / KBOTUpPOBaHME BbIGOPKM A4S AasibHEMLLEN paboTbl ornepaTopa (0CO6EHHO aKTyaslbHO MpU MasoM
[l0/1€ MPOHUKHOBEHUSA LieSIeBOM ayAMTOpMM)

¥, VOIC
(V] VOICE



CMNACHMBO 3A BHUMAHUE!




