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CUCTEMA YTIPABJIEHNA KAHECTOM CEPBKCOB NAO PocTtenekom

* PocTtenekom cerogHAa —3To ogHa u3 cambix bonbwnx UT nHppactpyktyp PP

* Wcnonb3oBaHMe ayTCOPCMHIa 41a CONPoBOXKAeHMA bU3HEC KPUTUYHbIX CEPBUCOB

* KOHUEeHTpauua To/IbKo Ha MOHUTOPUHIe UT MHPpacTpyKTypbl — TYNMKOBbLIA NYTb

* dopmunpoBaHune busHec —opneHTUpoBaHHbIX KPl — ocHoBa Halwero noaxoaa K
MOHUTOPUHTY

* MOHUTOPUHT C Ka4yecTBa CcepBMCa C TOUYKU 3peHUA KOHEeYHOro Nosib3oBaTens

*  WHTerpauma c cywecTsyroWmMMM CUCTEMAaMN MOHUTOPUHTA
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CUCTEMA YTIPABJIEHNA KAHECTOM CEPBCOB DYNATRACE

* MOHUTOPUHT KayecTBa cepBMca C NO3ULNM ONbiTa KOHEYHOro nonb3oBaTtena (EUE)
*  MOHUTOPUHT KPUTHUYHbBIX OnepaLunm
* ®opmunposaHune busHec —opneHTUpoBaHHbIX KPI

° MHTerpaLI,VIFI C cywecrsyowmmm cuctemamm MOHUTOPUHTA

Ha MOHUTOPUHI NOCTaBNEHbI KtoYeBble BU3HEC CepBUCHI C KOTOPbIMMU
paboTatoT nonb3oBaTtenun B Mockse n asyx MP®
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AP dPeKTbl BHEAPEHUA PeELLEHNS

v' KOHTpOnb BbINOMTHEHUA TpeboBaHun SLA

v' KoHTponb KPI no TpaH3akumsam B BU3HEC-NPUITOXKEHUSAX
v 'my6oknn aHann3 AT cepBucos

v Ontnmmnsauma T apxmutekTypbl

v ONnTMMn3aumsa CKoOpoCTH Noucka peLleHnsa npodnemsl
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CUCTEMA YINPABINEHNA KAHECTOM CEPBUCOB DYNATRACE
O6wun 0630p cocToAHNA CepBUCOB

CoCTOAHWE PermoHoB KayecTBO npenocraBaeHUA cepBuUCcoB
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CUCTEMA YTPABJIIEHA KAHECTOM CEPBNCOB DYNATRACE
MmaBHbIN Jawbopa CucteMbl MOHUTOPUHIaA

® Monitored Applications

© Application Health " Business Impact A Al Alert Notifications
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Pa3BuTne cucrtembl MOHUTOPWUHTA

v' [oKpbITE MOHUTOPUHIOM HOBbIX LUMPPOBbIX

6I/I3H9C-Kp|/ITVI‘-IHbIX cepBUCOB

v YcTaHOBKa areHTOB Ha JaHHble CepBUCHI AS
MOHUTOPMHIra NoSIHOU LenoYvku goctaekm N T-cepBuca
N NpeaocTaBneHne getanm3ampoBaHHON CTaTUCTUKA MO

Ka4yecTBY paboTbl KOHEYHbIX MOrb3oBaTeNen

11 WwWWw.rt.ru & Poctenekom



[TunoTHbIN NpoekT Dynatrace Managed — MOHUTOPUHT
nonb3oBaTtesien UMPpoBbIX OU3HEC-KPUTUYHBIX CEPBUCOB

* T[lpepocTtaBnieHne noapobHoM NMHPopPMaLMKM NO YPOBHIO BOCAPUATMSA KavyecTBa cepBumca
KOHEYHbIMM NO/Ib30BaTENAMMU

* AHanUTUKaA NoBeAeHMs NoMb30BaTeieN

e CKBO3HOM aHaNN3 Ka4yeCTBEHHbIX MOKa3aTtesien cuctem c yrnybneHmem ao
NHPPACTPYKTYPHbIX KOMMOHEHTOB N apXxmUTeKkTypbl MO

* Wcnonb3oBaHWe MmexaHNM3MOB MICKYCCTBEHHOIO MHTENNEKTA

* [lpocToTa 1 bbiCTPOTa pa3BepTbiBaHUA peLleHnn
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MOHUTOPUHI LenoYkn AocTaBkn NT-cepsunca
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AHanuTukKa nosegeHus nonb3osarternen Cepsuca

1 Application accesed

EkatepuHbypr, Russia
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lcnonb3oBaHMe MexaHU3MOB MCKyCCTBeHHOFO UHTEJJIEKTa

malicstinoe

OnpeaeneHne B3aumMocBs3el
MeXK Ay BCEMU KOMMNOHEHTAMM
N TOYHOe onpeaeneHue npobaemsl

~ /47

i‘_fl" Processes

&F 5

Tl
{8, Hosts

&F )

MOHUTOPUHI Ha BCEX
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icnonb3oBaHuMe MexaHn3mMoB VICKyCCTBEHHOIO MHTENNeKTa

Dynatrace aHannsupyet MMAANOHDI
A Prol 3aBUCMMOCTEN U AAET TOYHbIE pe3y/bTaThbl
Mo Karkaow Bo3HWKatowen npobneme
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Dependencies analyzed

E Infrastructure components 1 50

Business impact analysis

An analysis of all affected service <alls an
minutes of the problem shows the following pote

203 P\ 149k

Impacted users " Affected service calls

Bananmne Ha 6usHec

Atfected applications

s E 3

Impacted users

Loading of page / (93 9 affected)
click on "MepelTH Ha cTpa... (100 % affected)
scroll on "Page: #login® on...(85 % affected)

Attected entry point services

1.49k

Affected service calls

Dynamic web request res... (100 % affected)

16 WWW.rt.ru

Root cause

Based on our dependency analysis all incidents have the same root cause:

tomcat* el

Process

MpuunHa npobaemsl ]

TCP connectivity rate for process tomcat* el IER on host o === |
has decreased to 0 %

Process tomcat* el on host o I -u has been shut down

@ Analyze logs

BanAaHume Ha cepsuc

1 impacted service

118 Requests per minute impacted

|

Web request service

The current response time (9.06 s} within the slowest 10% exceeds the auto-
detected baseline (354 ms) by 2,458 %

Service method
All dynamic requests

Aifected requests
118 /min
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