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Apps of innovation 

Apps of engagement 

Legacy apps of record 

SAP, Oracle, Siebel, 
SMSC, ATM / POS 

  



Browser / Rich-Client 
Mainframe Web Server 

PHP 

Java,  

.NET

  

WMB, 

 C, C++, …  
Database 

Passive network monitoring  

Network 

Application 

Probe 

Load Balancers 

Firewalls 

Citrix servers 

ICA 

Provides control over legacy 
applications performace and availability 
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8 core 16 GB  12-core 64 GB  16-core 96 GB  20-core 128 GB  

20 000 Gbps  
 
6xTCP 

3xHTTP 
3xHTTPs 
 

High Scale Solution 
20 Gbps      ·      Combine multiple probes        ·    Cluster Report server 
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Near-real time alerting 

1 minute resolution for all collected data 
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New decodes 
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The MQ decode in action 

Service endpoints   

Business application services 

Business process… …at fault! 
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Can the wire data be the APM? YES! It just needs the application-speciic intelligence 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Apache AJP 

FIX HL-7 DICOM 

SISNAPI 

webMethods 
EntireX 

DIAMETER 

LSA RPC 

Epic EMR 

Websphere MQ 

ISO 8583 Avaya CTI  

… extendable through the Universal Decode scriptable framework 

ADP/LB Web App Middleware DB 

Dynatrace 
Network Probe 

Branch 
Offices 

Web/Mobile 
Users 



Decode for custom protocol . ru ! 



Community developed decodes 
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Moving legacy apps into a cloud ? 
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Agentless monitoring in the cloud – possible ! 



Apps of engagement and innovation 

Based on technology stack that agents  
can provides visibility down to technology stack and code level 
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User Experience 

Application 

Services & processes 

Platform 

IaaS 

Physical 

IoT 

Code 

Cloud resource 

Mobile Browser RUM Transaction Behavior 3rd party Synthetic API 

Web Application Database Big data System Z 

Log PaaS Container Hypervisor 

Network delivery 

Compute Device Storage 

Services Processes 

Automation & Orchestration Collaboration & Workflow Big data analytics 

API           integrations 
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All important technology supported 
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Put yourself into the user’s seat 

Confidential, Dynatrace, LLC 



„Visually complete” metric 
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Speed Index metric 

Confidential, Dynatrace, LLC 



confidential 

User Experience 

Application 

Services & processes 

Platform 

IaaS 

Physical 

IoT 

Code 

Cloud resource 

Mobile Browser RUM Transaction Behavior 3rd party Synthetic API 

Web Application Database Big data System Z 

Log PaaS Container Hypervisor 

Network delivery 

Compute Device Storage 

Services Processes 

Automation & Orchestration Collaboration & Workflow Big data analytics 

API           integrations 



Guided Application Analytics  
From Baseline Violation to Root Cause! 
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Database Agent  
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Apache Cassandra monitoring  
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Varnish cache monitoring 
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Technology Support – Go 

• Go (or golang) – 7 year old programming language 

• Some notable apps written in Go: 

• OpenShift 

• Kubernetes 

• Docker 

• Intended for server side usage – application / web 

https://www.dynatrace.com/blog/introducing-fully-automated-support-for-go-based-application-monitoring 
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Premium Log Analytics 

• Removes the limits of log analytics 

• What if you want to retain logs longer ? 

• What if your logs disapear with instance of container? 

 

• Central storage of log files (harvesting) 

• Short log retention periods or volatile log storage 

• Legal requirements for keeping logs archived centrally  

for long time periods 
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Waterfall findings and JavaScript error details 
included in web checks 
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