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TOUCH: - BANK CLIENT.

Nyywwin oHnanH-6aHK 2015
MNpemua «kHauMoHaneHoOro
6aHKOBCKOrO XypHana»

Mpogykr roga 2015
MNpemua UHHOBALMA N AOCTUXEHWUA
huHaHcoBOW oTpacnu «baHKoBCKas
cthepa» 3a cepeuc «KapTel B Kaptes

MOMEHTA 3a9BKu!

INTERNATIONAL
RETAIL BANKER ll' pTRNATIONAL

Most Innovative
Retail Bank Russia 2016
MexayHapoHas npemus
¥ypHana International Finance
Magazine

Product Innovation
of the Year 2016
MexnayHapoaHas npemus
wypHana Retail Banker
International

2 Global

.+ Business Outlook
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HAUHMOHAJIBHAA
EXXEFOJHASA MPEMMA

- Kommepueckun ctapt ¢ 1 anpeas 2015 roaa

. KameHTCckas 6a3a — 6oaee 200 000 kAMeHTOB

cﬁ €0

INNOVATIVE

DIGITAL BANK
WINNER RUSSIA

COBPEMEHHAS NAAT®OPMA PO3HUYHOIO OHAAWH-BAHKUHTA

OAHO KapTa AAS Bcex 6AHKOBCKUX YCAYT. HoBbiM chopmaT
MPOAYKTA U MPOrpamMm AOSIABHOCTU. YcAyra KapTa-B-kapTe.

- KaHaabl: MoO6GUAbHBIM U UHTEepHeT 6aHku + KOHTAKT LLeHTp

feorpadoua Aoctasku KapT — 6oaee 300 ropoaos, 1-3 AHA C

IR

AWARDS 2017
LR EE R

MOST INNOVATIVE RETAIL
BANK PRODUCT
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http://www.touchbank.com/

MCTOpMﬂ NMnoxoada Hawero AT 3a peweHnem ana MOHUTOPUHTA

Y Hac He GbIAO ((3BOAIOLLUOHHOIO) NEPUOAC PA3BUTHS.

3a 8 mecaues 2014-15 rr. 6aHK ObIA CO3ACH M 3ANYLLEH B KOMMepLUIo. lMpu 3TOM:

« 3anycK NPOAYKTA MNMOAAEPXUBAACH TOABKO MHPPACTPYKTYPHbIM MOHUTOPUHIOM
(Zabbix, PRTG, Oracle EM, Quest) u CbipbiIMKU AOFAMMU LLUUHbI

* TPAH3AKWLMOHHbIK MOHUTOPUHI, BCTPOEHHbIA B EAUHYIO LUMHY U MPUAOXKEHUA OKA3AACH
CPeAM OTAOXEHHbIX (HA NOTOM) 30A0Y pa3paboTku

* «MoTomn 6GbiAO nepeHeceHoO HA (NoCAe), noCAe) nepernMCaAoChb B (TEXHU4ECKHUU AOAM...

* ...M CTAAO ACHO, YTO BOALLEOHOMU NAAOYKHU AAS MOHUTOPUHIA LLEMNMOYKH TpGH3ClKLI.Mﬁ eule AOATo He GYAeT.

*  BO3HUKAQ HEOBGXOAMMOCTb CPOYHO MEHSATb KOHLLEMLLMIO MOHUTOPUHIA.
CyLLeCcTBOBABLUUM MOAXOA HUKOIO HE YCTPAMBAA:

- N\ OTcyTcTBME peanbHOro
Z&; BEB-CEPBEP. ' KNHAEKCa 340poBbA» CUCTEMDI

N, OnbIT KOHEYHOro Nonb3oBaTens

YYnUTbiBaeTCA MaJsio

N\, HEBO3MOXHOCTb OTC/IEXMUBAHUA "[A0BONLHBIM" NONbL30BaTEND
SLA gna 6usHec-onepauum
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PeweHune Hawnocok B Knacce Application Performance Monitoring

Mbl 06pPATUAU BHUMAHKUE HA HOBbIE NMPOAYKTbI KAdcca APM, U YBUAEAU B HUX LUAHC.

B X0A€ M3y4YeHUs CYLLECTBYIOLWUX MPEAAOXKEHUN HO POCCUUCKOM PbIHKE BbIGOP GbIA OCTAHOBAEH HA PELUEHUM
Dynatrace. [IMAOT BMeCTe C NPEeACTABUTEABCTBOM YOEAUA HAC B MPABUABHOCTHU NYTM.

L' dynatrace

IBM 0

Hewlett Packard Enterprise

Dell
Riverbed Technology

° lew Relic
BMC Software ° VS

KOHKYPEHTDI

< Y Dynatrace umeaAcs cneunMaAnMsMpoBaHHbIM areHT AAa IBM Message Broker, B OTAM4ME OT QABTEPHATHUB
2 MNMACoOM cTaAo TO, 4TO Y Dynatrace ecTb AUCTAHLLMOHHBIM OBYyHAIOWLMU NPOAYKT U AOKOABHAS NOAAEPXKA

5cUCH BANK



[MMNoT 1 NOKynKa 3a 3 mecAaua, BHeapeHne — ewé 2

* AaHawadT: LOA HaxoauTca B Public Cloud (laaS/Paas)
* V-cepsepos (KVM) B npoaykTBHOU cpeae: 140, nopsaka 500 CPU /|
* WUHTEerpuMpoBAHHbIX EAUHOM LLMHOU cucTem: 30+
« CepBMCOB HA LUMHE: 200+
* OGbLEM AQHHBIX:— cBblwe 40 TB

e

s

T

.....

* 3aA04M AAS MOHUTOPUHIA TPAH3AKLLMMK:
* Drilldown A0 oTAEABHOM TPAH3AKLLMMU 4
* AeTAAU3UPOBAHHASA CTATUCTUKA AO YPOBHS UCNOAHSA€MbIX METOAOB B KOAE
* BUAMMOCTb MOAHOM LLEMOYKU AOCTABKU AQHHbIX MU Onepauui
* MOHUTOPUHT OMNbITA KOHEYHOIO MOAb3OBATEAS

i‘ 2 |

T5<UCH BANK



dtanbl pa3sutna U 3agaum CuctemMbl MOHUTOPUHTA

e HapactaHue
npobnem
¢ [Mouck BbIXOAa

e Kypc Ha APM

e Bblbop pelueHmns
* Bbibop napTHepa
e Mnnor

e BHepgpeHue B
NPOAYKTUBHYIO
cpeay

e [lpumeHeHuUe

e [lnnotr UEM

e TpaH3aKUMU Ha
MOHMUTOPAX

e End-user
monitoring (UEM)

e /lerkni nepesop,
peweHna APM Ha
MSA (muKpo-
cepsucol, Docker)

e [loKpbITHE
TeCTOBOWM cpeapbl

e Pa3zsutune MSA
e APM KakK yactb QA

¢ [IpumeHeHne APM
ONA 3a4au
Capacity
Management

e [TokpbITHE cpenbl
pa3paboTku

e SLA online ans
6usHec- n UT-
MOHUTOPOB

e TpaH3aKUMOHHaA
AaHA/IMTUKA B
peasibHOM
BpeEMEHM

e Mobile app
(dasboards &
alerts) ana
COTPYAHUKOB

e APM Ha Bcex
3Tanax uuKna
»n3Hum MO
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EanHan rlnachopma Ha BCEM HKU3HEHHOM UUNKAE NPUNTOKEHNA

* MOHWUTOpPUHT
24x7

* Moppepxka

I'IpVIKﬂaAHOFO AKTMBHO
o UCMONB3YIOT

* ApXUTEKTOPbI
cucTem

-
T=cUCH BANK

dynatrace
Tecruposumkn ~ HA STATE
BHEAPEHUA
* busHec
(6onblwe)
B NNNAHAX
*PaspaboTumkm PA3BUTUA

FAOBGAALHASA 30AA04YA UCMOAL3OBAHMUS
Dynatrace - 3To nocTpoeHue
eAMHoﬁ/nAchboPMbi,
MCMOAB3YIOLLASCA HO BCEM
XUBHEHHOM LMKAE NPUAOXKEHMS - OT
pa3paGoTku 51,.f’i‘*eCTu|50}ai:ma AO
HernpepbIBHON MHTErPALLMK B
MHTEAAEKTYAAbHbI MOHUTOPMHT B
NPOMBILLAEHHON CpeAe
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Mprmep MOHUTOPUHIA KOMMNNEKCHbIX TPAH3aKUKUM — nepeBoabl Yepes JIK u MobunbHbin 6aHK

MOBILE

? Eaprax MPI ? Eaprer MPl mob ?

e Tepesost mesmyy cweranr 3557 328 5690 544 144 11 7 70 196

Hepemmmwﬁmam( Count Count Count Count Count
Ilepepogs: Ha cueT 165 138 335 227

TlepeBoas: xaHeHTY barxa
IlepeEoIEI ¢ KapTE Ha KapTy 443 = 889 6

lepenomsr ¢ naprsx ua napry 5 Ol OTKa3bl NnepeBoaos

3

R MoHutopuHr KPl no BpemeHun

1:00 12:00 1300 1400 1500
TlepepoEr e ey orernet - Fauks TlepepomEr Mengry Guenene - Faults TIepEEOREL ¢ W TR ER ATy - Faults
Tlepegopc rprsrs spry |53 - Tault |MPD Tlepenop ¢ spTsrEm Eapey |62 - fault Imobike WPD

Fa ceToqELT ? Mo Response [AHEeTs)

2

BHY mﬁmuﬁmm 8
— nepeBoj, ¢ KapTbl Ha KapTy,

20

1300

Gomee 10 caxx
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Mprumep MOHUTOPUHIA KOMMNO3UTHOM aBTOPMU3aALIMKU NMOb30BATENEN

< | Y & |C v € 1n 2> I Monitoring
ank in timefrz 1h filtered by:

ABTOpHU3aUua Nosnb3oBaTenen

Bpemsa BbINO/HEMA U KOJ-BO aBTopMzaLmii B JIK Ton MeaneHHbIX onepaumii asTopusaumm B JIK
| Solittinas f | Time W | Cou Time Tms] Ave

0 (0 %) @ | Inter Tier Tim

156 ms

Kon-Bo

OwnbKn

T e S R

%]

WoW R R

Datab

4
4
2

[

littinas

ing (<4v)

Cp. Bpemsa
1944 ms

Kon-Bo
2134

Ownbku

iSimple

e
Transaction Flow " APL Dish’ibution_.'
-

14 16:00 605 16:10

0
14:45

1 A tapusaupn & ME B Astopnsausa & ME
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Mpumep BU3yannsaumm CN0KHOM TPaH3aKUUMK B adyﬂatrace

(&
3 TR 28.95ms
fr.f” VIJ.H%

-

Database
bbaze_intemetbank

rn352bbib-brk nowa,otpint _

Ve 8)
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. . / o
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y r Database
& S |/ :
e -————_____.l_ﬂﬂﬁs o — 4 100%:
N 3 per minute —W o -
Web Request = 1.98:
\ " ’ 0,125 0,70
0% : .
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Mpumep MOHUTOPUHIA 334ePKEK OTKINKA PPOHTANbHbIX CUCTEM

— Touchbank All applications (incl 1 auto-detected) @ Today

Home No responses APP Quick Relative Custom

No responses APP Last 30 min Last 7 days vorites

Last 1 hour Last 30 days

Last 6 hours Last 90 days

Last 24 hours Last 365 days

Today Yesterday
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I'Ipumep MOHUTOPUHIA N aHAJTUTUKN KIMEHTCKOW aKTUBHOCTU B noiydeHnu HOBOW KapTbl

Omxprmeee vs CoXpaOrere IPEOID LTS User analytics

100 = Tl

Il ||||I||II| IIIII |I| ]| I
Satisfied Telerating  Frustrated
lilli ||I|.. LT (LTI

1510 15:30 15:40 15:50
31.6% Bounce rate

2 A0/

28.8% Conversion rate

OT¥pEIr 2 - 0¥ LAT OT¥pEIT 3-30TUAT OT¥pEIT 4-EI LAT OT¥pRIr 2-0F Lar OT¥pEIT 3-F01LAT OT¥pEIT 4-EI LAT
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Mpumep oTyeTHOCTU — paboTa moayna UEM

KoHeepcua obuwan

Craryc 70

Desktop Browsers

Craryc 81

HoBaa aHkeTa

Kon-Bo AHKeT

Mobile browsers

Craryc 82

0.00 % 3.86 % 0.00 % 0.00 % 3.70 % 0.00 %

Desktop Browsers

[NebeToBble AHKeTbI

Business Transaction

Count

A ”IVZ,» AHKeTa - CTaTHK_f
Chrome
Chromium
Chromodo
Edge
Firefox
IE
Opera
‘Yandex.Browser

66.67 %%

50 %
57.14 %
45.45 %
38.24 %

e N > 79.84 %

LLIAT 3-4 )
- ...

NcTHA >
wymﬂ" ) 79.07 %
53.49 %

Business Transaction

4 "J"v AHKeTa - CTaT
Android browse
Chrome Mobile
Edge mobile
Firefox mobile
Google App
Mobile Samsung
Opera Mini
Opera Maobile

“‘““-> 59.35 %
o\ > ..

ROCTABKA

g '
ODCPMIEHIE
JIOCTARKH

KoHeepcua obuwan

Craryc 70 Crytyc 81

— “AB-TectnpoBaHme» AHKET, BOPOHKM

Kon-Bo AHKeT

Craryc 82

Mobile browsers

siness Transaction

Chrome

Firefox

Opera
‘Yandex.Browser

B ‘Q AHKeTa - Registration_

Count

24 70.83 %

17 76,47 %
1 100 %
2 100 %
4 25 %

“‘““-) 79.17 %
o N >

y e 79.17 %
52.90 % ““T“’“- )
OUHULL ' ) 75.00 %
28.39 % e
70.83 %

Business Transaction

A

Count
"‘V AHKeTa - Registration_f¢ 3 0%

Chrome Mobile 3 0%

o N > 6667 %
WA 3-4
N s

LUAT 4- )

HAOCTABKA
—— ' 33.33%
0.00 %
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Mpumep otyeTHOCTH — paboTa moayna UEM — nowarosbin aHanu3 pabotbl AHKeT

T5cUCH BANK

MNpogonnte war 1 (Response)

AEBETOBDIE KAPTDI

KoHeepcwa CaHkT-NMetepbypr

KoHeepcua Mockea

55 % 54

KoHeepcuwa CeepAnoBck

50 %

Bu3nTbil MK, KoHBEpCKA BuzuTel MK, 3agepieHHble

%

KoHeepcwa TatapcraH

n/a

KoHeepcwa Mob.,3aBeplieHHble

4375% | 35

KonvuecTBO BU3WTOR, MK vs MoOWibHble ycTpoAcTEa

KoHeepciua Camapa

50 %

BuamTol Mob., 3aBeplueHHbIe

MNpogonxnte war 2 (Response)

Koueepcuwa KpacHoaap

100 %

MNpogon¥uTe war 3 (Response)

KoHeepcua Mockea

19 %

Koneepcua CeepanoecK

11 %

BuznTbi MK, KoHBEpCKA

MNpogonente war 4 (Response)

BuznTbl MK, 3aeepweHHb e

Koueepcwa Tatapcrad

Hoctaera npogoneute (Response)

Jaraate goctaery (Response

KPEAWTHBLIE KAPTDI

KoHeepcwa CaHkT-MeTepbypr

KoHeepcua Camapa

6 % 23 %

Koneepcoua KpacHoaap

n/a 27 %

KoHeepcwa Mob., 3aBeplueHHbie BuauTbl Mob., 3aBepLIeHHb

852% | 55 | 781% | 30 |

Konuuecteo evavtor, MK vs MobunbHble yoTpoicTea

100 100
- R 78 400 400 373
75 75
! - ! 282
a0 a0
200
25 25
0 0 o
06wan kosepcua Bcero Bu3vToB 06uwaa Kosepc1a BLErD BMIMTOR
100
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Utoru BHEAPEHUNA CUCTEMDI U dynatrace

* PeweHune Dynairace no3BOAUAO COKPATUTb BPEMS MOUCKA FAYOUHHDBIX MPOOAEM

* NTOABUACSH UHCTPYMEHT AASl TAYOOKOU AMArHOCTUKU ABTOMATU3ALLMM NPOLLECCOB U
end-to-end TpaH3akuumn

* CTAA AOCTYNEH MOHUTOPUHI onepaLmui Ha PA3AUYHBLIX YPOBHAX CEPBUCOB

« CMeHa apxmMTeKkTypbl (LULMHA = Micro services) Aerko noaaepXxaHa Dynatrace

MNMnaHbl Ha p,aaneﬁu.lee pas3BuTne U NCnosib3oBaHne CUCTEMbI

* NMoAHOS NOCTAHOBKA HO MOHUTOPUHT cepBucoB Docker

* MlpuBAeYeHUe paspadboTYMKOB U KOMAHADbI TECTUPOBAHMSA K UCMOAb3OBAHUIO
UHCTPYMEHTA

* MuaoTbl dashboards 6M3HEC-yYPOBHA AASl PA3AUYHBIX AENMAPTAMEHTOB

* [lpumeHeHne AAS 3aMepa U NPOrHo3d MOLLHOCTEHN NMOoA POCT NMPOAYKTA

* PacwmnpeHue npaktTukm npumeHeHus UEM

5cUCH BANK
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Cnacubo 3a BHUMaHue!

BONpochl:
d.polvakov@touchbank.com
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