Monitoring redefined
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7 years: age of reason?

Gartner Market Share, March 2017
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“The outside world can push you into Day 2 if you

won’t or can’t embrace powerful trends quickly.
If you fight them, you’re probably fighting the future.
Embrace them and you have a tailwind”

—Jeff Bezos
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If | had asked my
customers what they

wanted, they would have
sald a faster horse.

HENRY FORD

FOUNDER, FORD
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Digital Transformation

At the same time....
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“Who are you to say response time
has to be 2.5 seconds?”

“I don’t set our SLA's, our customers
set the SLA’s”

Nordstrom Performance
Engineering Team




Always faster
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And at the same time

Run the factory

Develop Deploy Run Compute Measure
Agile Continuous Micro services & containers Cloud User experience



Cloud
30% =2 80% new spend goes cloud by 2019

92% of workloads by 2020
30% enterprises commit to hybrid cloud by 2017



“Cloud is about how

computing is done, not where”
Paul Maritz, Founder and Chairman of Pivotal

Cloud Is a new way of delivering, consuming and adopting IT services
In a far more agile, efficient, and cost-effective manner
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50%+ of new workloads by 2018
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Continuous delivery
by 2018 over 60% of new apps

81% enterprises adopting DevOps
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Can you find the needle in the haystack?

820 Billion dependencies



24x7

Watching dashboards m

War-room
root-cause hunting
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Feeling understaffed? You are not alone...

IN WHAT FUNCTIONAL AREA DO YOU FEEL YOU ARE UNDERSTAFFED THE MOST?

Customer Service Merchandising .
Other 2% 39 Operations

7% 4%

Project management
4%

IT/development/infrastr
ture
24%

Product management
12%

Usability
12%

Business Analysis

Marketing
20%

12%
Base: 64 eBusiness and channel strategy professionals
(percentages do not total 100 because of rounding)
Source: Forrester’s Q4 2015 Global eBusiness And Channel Strategy Professional Online Survey



We’ve reached a breaking point where the complexity of data
exceeds human potential to efficiently analyse it.
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deep root-cause analysis and troubleshooting is still important
the bigger requirement is
total automation of IT,

intelligent real-time feedback
for great DX, UX and value.
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A different way... Automated monitoring




Monitoring redefined
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Artificial Intelligence Fully Automated OneAgent loT Ready Virtual Assistant
The industries first, and only Al Automated configuration, dependency Single agent architecture as well as OpenAgent kit supporting iOT device ~ Unique conversational Ul for ease of
powered APM since 2013. mapping, and problem resolution. agentless monitoring monitoring data extraction

SaaS — Cloud Managed - On Premise

©pdynatrace Confidential, Dynatrace, LLC



“What about my existing investment?”
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2015 39 Generation 3

*  New revenue models

* Hyper scale, hyper dynamic
* Decisions hours/days/jours
*  DevOps by design

2007 2" Generation

* Focus on user experience

* Accelerate innovation cycle , start DevOps
*  Migration vers “some” cloud

AppD, New Relic

2000 1rst Generation

*  Cost savings, consolidation
* Legacy application coverage
*  SLAs, factualisation

Wily, HP, IBM, Oracle, robots
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Dynatrace platform

Digital experience analytics Application performance Cloud, container, infrastructure
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Real-time application

User Experience topology discovery

Aoplicati
pplication Anomaly detection

Services & processes
Business impact analysis

Platform

Problem and root-cause analysis
EEN

Physical BizDevOps insights

Automation & Orchestration Collaboration & Workflow Big data analytics



Dynatrace:It’s not better at what it does....

It’s the only thing that does what it does....
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~paynatrace

Every user, every app, everywhere.



