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TELETOWER

T B coBpeMeHHOM KOMMEPUYECKOM MEIUIUHCKOM IIEHTpEe Ha
IIPUMEpPE CeTU KIIMHUK «K+31»:
IIPAKTHUKa, Ipo0JIeMbl, IePCIEKTUBHI.

3aBezytolas IPpUEeMHBIM OT/ieJIeHUueM, Bpau-TepaneBT, Kiimauka K+31
TynnuuneBa Kamuia

I'enepasnbabIll fupekTop «TemeTayap»
Baxpymes Niba
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TEJIETAY 3P CMHUKA

OZ[I/IH N3 KJIDYEBBIX KIIMEHTOB — CE€Tb HAaCTHbIX ME€JUITNHCKHNX KIMHHUK

@ 2013101 - Hawasio coTpyAHuUecTBa ¢ Kiimnukon K+31

@ 2014 rox - orkpbiTue KIMHUKU K+31 B Bl «CeBepHad baurusa»

@ 2015rox - 3anyck K/JI, BHeapenue PACS

@ 2016rT0A4 - KinHUKA «IleTpoBCKHe BOpOTa» BOIILJIA B cOCTaB ceTu K+31
- OTKpBITHUE leJUATPUU
- BHeJIpEHMeE IIPOrpaMMBbl JIOSAJIbHOCTH

—



O KJIMHUKE I<+3]

KJAMHUKA

" 3 MeIMIUHCKNE KINHUKU HA TEPPUTOPUU MOCKBBI
= bBojee 1000 4yesIOBEK eKeTHEBHO

= BoJiee 40 pa3IMUHbIX HAlTpaBJIeHUMN

= baza manueHTOB — 120 000 4eJ

= Ot 50 710 100 NAIIUEHTOB €XKeJHEBHO

= CranuoHap Ha 90 KOeK

OHepaTI/IBHI)Ie BMENIaTEJIbCTBA
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TEJIETAV3P KIIMHUKA

Ha 6aze K+31 IIPOBOJATCA JHNATHOCTHYECKHE HCCIIEA0BAHNA
*  KOMIbIOTepHas ToMorpadus
*  MarHUTHO-pe30HaHCHas ToMorpadus
*  1udpoBasg PeHTTeHOJIOTHS
*  yJBTpPa3BYyKOBas JIMarHOCTHKA

IalTUEeHTOB JOBOJIbHBI *  (QYHKIMOHAJIbHAS JHATHOCTHKA
Ka4eCTBOM OKa3aHUA
aMOy/1aTOPHOU MIOMOIIA ™ KimmHauka pacnosiaraet cooctsennout KJ/IJI, mocTpoeHHOM Ha

obopynoBanuu Roche 1 Sysmex
[IpuauMaem 6oiee

IIalMEHTOB €2KE€THEBHO. : HEOTJIOXKHAasA IIOMOIIb, IPUEMHOE OT/i€JIEHNEe, TPAaBMIIYHKT,
CKOpasi ITIOMOIIb, OTZIeJIEHNEe peaHUMaIlu U UHTEHCUBHOU Tepanuu.

Bripyuka 3a IpOILIBbIN OTYETHBIN TEPUO/T

**Ha OCHOBE aHKETHUpOBaHM marueHToB K+31
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TEJIETAVJP MHUKA
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= HeobxoguMma eguHas 0a3a JaHHBIX NAIMEHTOB U UX UCTOPUI 60ﬂ€;§“ﬁeﬁ

= HeobxomMa HacTpPOHKa CEPBHCOB U IIPOTPaMM JIOSJIBHOCTH s
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= EauHOe OKHO 06CIyKHUBaHUA BCEX 3alIPOCOB Bpadel U COTPYHUKOB KJIHHHKH’./

= [IporHosupyemble U MPO3pavyHble PACXO/IbI —
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TEJIETAVJP KIMHKA

Canenyroiue UT-cepBuchl UCIIOJIB3YIOTCA B K+31:

» PacnpenenenHas meaunuHcKas nHQOpMaIMoOHHas cucTreMa ¢ equHou b/
=  O0benuHeHHAs TeaedOHUA

= KoprniopaTuBHas noYTa, HOPTaJI, KOMMyHUKaIUHA

= CobctBeHHBIN KpyryiocyTouHbil Call-Center

*  BBICOKOCKOPOCTHBIE KAHAJIBI CBA3U MeKy oobekTamu u [10/]

= BKC

= PesepBHOE KOITMPOBAHME C MOBBINNIEHHOMN TUIyOMHOU XpaHEHUS
= TocreBoit Wi-Fi
= Service-Desk

* MOHUTOPUHTI CEpPBUCOB
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TEJIETAVJP KIMHUKA
Pernienusa
*  Microsoft Windows Server 2012 R2 = IBM Storwize
=  Microsoft Exchange Server = Veeam Backup
=  Microsoft Skype for Business = PBX Avaya + DECT
= CYB/] Microsoft SQL Server = IP-PBX Asterisk
= (Cisco VCS = 1C8.2
= (Cisco ASA/ISR * IIOB Infinity
=  Huawei * Cepsucsl neuatu HP/Ricoh
= Cisco Wi-Fi = MUC UndokauHuKa
=  Microtik Wi-Fi = OTRS
= Kaspersky

2% Microsoft *LIL11 - AVAYA

\VEEQM @ RICOH KA$PERYKYS

Asterlsk




11 K+3]

TEJIETAV3P KIIMHUKA

,Z[JI}I pemieHnd 3agada MEAUIITNHCKUX NEHTPOB BHEAPEHDI:

» Cucrema ynpasyieHUeCKOU oT4eéTHOCTU Ha 6aze SQL Reporting Service
= (Call-Center c «ropstunM» pe3epBoM Ha 0a3e Asterisk
= (Oo0naunsie pemenus IaaS T-Cloud

» Cucrema aBTopusanuu nocetutesaen B cetu Wi-Fi uepe3z SMS

» (OO6JrauHas cucTeMa JOCTaBKM aHOHUMHU3UPOBAHHBIX U

= Cucrema peKJIaMHOro TesieBuaeHns Digital Signage CaNE—
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TEJIETAY 3P CMHUKA

MeZ[I/II_[I/IHCKaH I/IH(I)OpMaL[I/IOHHa}I CucreMa
TeleTower cerogus:

" KMeeT BHYIIUTEeJbHYIO 5Kcrieptusy B MUC

= obOJsafaer ciry:k001 10 KOHCYJIbTUPOBAHUIO TTOJIb30BaTe el

" CO34a€T MUHHMAJIbBHYIO HAI'PDYy3Ka Ha IIOJAEPKKY p33pa6OT‘-II/IKa

VlcTouHuk rpobsiem:

"  HerubKOCTb CUCTEMBI
= OorpaHHUYeHHBIU (PYHKI[MOHAJ B pa3pe3e GuHAHCOB (HET CTOPHO, HET KOPPEKIINN OCTAaTKOB)
"  OTCYTCTBUE CKJIQ/ICKOTO yueTa

= cyabo paboraet 1abopaTopHas yacTk U nHTErpamnus ¢ PACS
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TEJIETAVJP KSMHUKA

OcHoOBHOM MOKa3aTesb paboTel UT-nioaiep:Kku — cEpBUCHBIE 3asIBKH, BPEMS UX
BBITIOJTHEHUS U cOOTBeTcTBHE SLA (corsareHuio 006 ypoBHE cepBHca)

| 1 3
|




TEJIETAVIP Iq<m3 ]

MenunuHCcKaAa nHMOPMAIMOHHAA CUCTEMA

» [IpekpacHo paboTaioT puemMbl, QYHKITUOHAJ PETUCTPATYPHI,

paciircanue Bpaqei/’l, CTpaxOBbl€ KOMIIAHHNH 1 MHOT'O€ U IIP.

B mranax coszaTth «o06Bec» BOkpyr MU C cocTosmuii us:
* VYnopaBieHUYeCKOU OTYETHOCTHU

=  PacueroB

»  Cruazickoro yuéra
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TEJIETAV3P KIMHKA

IlepcrieKTUBBI

* Pacmupenue cetd KIMHUK «K+31»
*  OTKpbITHE CHIENHATU3UPOBAHHBIX METUIIMHCKUX KIIMHUK IO JICYCHUIO

OHKOJIOTHYECKUX 3a00JIEBAaHUN

=  Ceronus UT-Due Diligence 3anumaet 2 mecsiiia — IJIaHUPYEM YMEHBIITUTH CPOK WMe0 Silite §
S e ="
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» KomnaHus HaXOAWTCS B IOUCKAX PEIICHUIA JIsi CHIDKEHHS 3aTpar Ha s AAts JT\ 2 gt
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MOAKJTFOYCHNE HOBBIX KJIMHUK Q0 ? S
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TELETOWER

Cracu00 3a BHUMAHUE

Baxpymes Wibsa

TeaeTayap

leHepaIbHBINA JUPEKTOP

Ten.: +7(495) 988-47-70 1106. 5370
Mob.: +7(962) 914-9058

E-mail: i.vakhrushev@ttower.ru




