CvHeprna nogxoanos
K ynpaBJ/IeHMIO nNpoLeccamm:

BPM + Case Management

AnekcaHdp lNonoes,
Ynpaeaarowuti napmHep,
Terrasoft



I Kakoe KonnuecTBo 6U3HEC-NPOLLECCOB,
Ha Balll B3MNAJ4, €CTb B CPeAHER KOMMaHNn?

MeHbLue 50 OT1 50 no 100 OT1100 ao 500 O1.500 go 1000 bonbLue 1000




I B A

AHann3 GUHAHCOBOrO NMOJIOXEHWSA
KOMMaHun

Co3paHne opraHM3aLMOHHOW CTPYKTYPbI
[locTaHOBKA OpraHn3auMOHHbIX Lienen
PaspaboTtka cTpaTermyeckmx MHULNATMB

Onpegenenve cTpaternu
LeHoobpa3oBaHmA

YnpaB/ieHne nporpaMmMon N0sAbHOCTA
KJAVNEHTOB

Paspabotka cTpaTermm MapKeTUHroBow
KOMMYHMKaLMK

Pa3paboTka v ynpaBaeHune
MPOMO-MepPONPUATUAMMU

[lporHo3supoBaHne npoaax
YnpasneHue nngamu

YnpaBneHve npogaxkamu

€CCOB

1500

* Mo gaHHbIM AMEpUKaHCKOro LeHTpa Npon3BOANTENBHOCTU
n kavectea APQC (American Productivity & Quality Center)
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CTDyKTypI/I POBaAHHDbIE

‘ . OpHotnnHble, noBTOpPAIOLLMECA
| A4eNCTBUA, YCNOBUA BbIMOJHEHUS
,,,,,,,,,, L KOTOPbIX MOTYT ObITb

CNPOrHO3npoOBaHbl 3apaHee

.....




|
|
|
|

TP

YKTYPVPOBaHHbIE

)
n
qv)
O

Business Process




ObpaboTKa CepBHCHOIro 0bpaLLeHs bpm'online o %
OTMEHA JEVNCTBKS ~ KENChl

Pervctpauua H Knaccudmkauma obpalieHns H WccnegoBaHue W AarHocTuka H PellieHKe 1 BocCTaHOBAEHNE H 3akpeiTue H

= M aeHTnrLyMpoBaTE KNMeHTa [ Knaccudukauma obpaweHus [= NposepuTs 610K NUTaHKUA [© BoccraHoeuTe 5] 3akpbiTve 06paweHus

£ YTouHMTE nHbopMaumio [£ MpoBepuTs Wwhekids!

K~ [JlobasbTe 33534y K~ [Jo6assTe 33pauy K~ [o6assTe 3agauy

3aperncTprpoBaTs o6palleHie MpoeepuTL NaMATH
F

£ AuarHoctvposats KECTKNI Auck
K~ [fo6aesTe 3agauy

[£ TMpoBepuyTe MaTEPUHCKYHO MAaTy

J£ [1PoBEpUTL CCTEMY OXNBXKASHUA

[£ MNpogepuTs NOPTEI

[ Onucate HaligerHyo *
HeWCnpaBHoCTL

F ~ [Jo6aBbTe 3agauy
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Business Process Management Case Management




bpmonline studio

U  AEVCTBUS v

LW3aMHeD cuet

DPMUNne

bazoBas
KOHUrypaums




Cnacmbo 3a BHMMaHue!

AnekcaHdp lNonoes,
Ynpaeaarowuti napmHep,
Terrasoft



