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CUCTEMA YTIPABJIEHNA KAHECTOM CEPBKCOB NAO PocTtenekom

* PocTtenekom cerogHAa —3To ogHa u3 cambix bonbwnx UT nHppactpyktyp PP

* Wcnonb3oBaHMe ayTCOPCMHIa 41a CONPoBOXKAeHMA bU3HEC KPUTUYHbIX CEPBUCOB

* KOHUEeHTpauua To/IbKo Ha MOHUTOPUHIe UT MHPpacTpyKTypbl — TYNMKOBbLIA NYTb

* dopmunpoBaHune busHec —opneHTUpoBaHHbIX KPl — ocHoBa Halwero noaxoaa K
MOHUTOPUHTY

* MOHUTOPUHT C Ka4yecTBa CcepBMCa C TOUYKU 3peHUA KOHEeYHOro Nosib3oBaTens

*  WHTerpauma c cywecTsyroWmMMM CUCTEMAaMN MOHUTOPUHTA
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CNCTEMA YTIPABJIEHNA KAHECTOM CEPBMNCOB DYNATRACE

Dynatrace

* MOHUTOPUHT KayecTBa cepBMca C NO3ULNM ONbiTa KOHEYHOro nonb3oBaTtena (EUE)
*  MOHUTOPUHT KPUTHUYHbBIX OnepaLunm
* ®opmunposaHune busHec —opneHTUpoBaHHbIX KPI

° MHTeI'paLI,VIﬂ C cywecrsyowmmm cuctemamm MOHUTOPUHTA
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CUCTEMA YTIPABJIEHNA KAHECTOM CEPB/COB DYNATRACE

Ha MOHUTOPMHTI NOCTaBAEHbI KNoUYeBble BU3HEC CepPBUCHI C
KoTopbiMK paboTatoT nonb3osaTtenn B Mockse un asyx MP®:

* QOracle E-Business Suite
e EC3[

* Exchange Mail Service
* CRM

* ACP Interconnect

* Hyperion

e LCR

e CMS

e Service Desk

e ECIM

e EJIK

* BUNAUHT
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CUCTEMA YTIPABJIEHNA KAHECTOM CEPB/COB DYNATRACE

HNunarpamma passepTbiBaHust Dynatrace DCRUM B NAO «Poctenekom»
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AP dPeKTbl BHEAPEHUA PeELLEHNS

v' KOHTpOnb BbINOMTHEHUA TpeboBaHun SLA

v' KoHTponb KPI no TpaH3akumsam B BU3HEC-NPUITOXKEHUSAX
v 'my6oknn aHann3 AT cepBucos

v Ontnmmnsauma T apxmutekTypbl

v ONnTMMn3aumsa CKoOpoCTH Noucka peLleHnsa npodnemsl
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CUCTEMA YIMPABJIEHUA KAYMECTOM CEPBUCOB DYNATRACE
lMpeaoctaBaaeman CTaTUCTUKA:

&7 JocTtynHocTb UT cepBMcOB AN NONb30BaTENEMN

& CocTosnune cety nepeaaym AaHHbIX: owMbOKK, Bpems
OTK/IMKA, UCNOIb3YEMbIM KaHaa U T.0.

4 CocToAHME TpPaH3aKUMM KOHEYHbIX MO/Nb30BaTeNeun:
B/IMAHNE CETUM WU CEepBEPHbIX KOMMOHEHTOB Ha
NPOM3BOAUTE/IbHOCTb TPAH3aKLU UM

&7 CocTtosnme WT cepsmcoB Cc pasbumeHmem  no
MECTOMNONOXEHUIO KOHEYHbIX NO/Ib30BaTENIEN

4 KOHTpO/b BbiNo/IHEHMA SLA BHEWWHUMU noapag4YnKamm
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CUCTEMA YINPABINEHNA KAHECTOM CEPBNCOB COMPUWARE APM
O6wun 0630p cocToAHNA CepBUCOB

CocToAHMe perMoHoB

KauectBo npeagocraBaeHnAa cepsncoB

_
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CUCTEMA YTPABJIIEHA KAHECTOM CEPBNCOB DYNATRACE
MmaBHbIN Jawbopa CucteMbl MOHUTOPUHIaA
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CUCTEMA YTIPABJIEHNA KAHECTOM CEPBNCOB DYNATRACE
YrnybneHHas ctaTUCTUKa NO nonb3oBaTesnsam

=]

Dashboards  Anabyss Server  Tools

Applcations [ Uter Haskh

Aderargcty st

Heln

User Health

T User Performance

[[vhers

AEFRE
AMALAC
A FASH]
AKDEYL
A KRAM
A MAKE
ARON
Find

i‘llUf.rrr.am-- TI- Find ]

T Application Performance

3

Application Application performance A
PHOC 98.7% @
™5 W% @

ALCP Irvterconmect

Active Directory DRNS-B...
CRM

MWEN @

.9 %
100 %%

BbIicTpbIN Nepexog,

Mo UT-cuct

O02-11-14 D620 - 20021114 1720 @ X

Time: Range: | Last 1 hour

i
bel -}
@
158
5@
o
5@

"

(W3] =] i | Opestions
Requests brealudown Operation
1%k @ a1 Meemnsisarvier
107 M {| 4APPSHR_GENERAL®...
525k @ | soa_htmbioa.jsp

975k Il
Ak @

eMmam

10

www.rt.ru

+|  foa_cobndwrr.ee
!| APPS"RTM_SHEET-GET..
t|  APPSTHR_GENERAL'G...

[TpaH3aKLI,MM cuctembl OeBS r12

+ T Operations

Skow Operations

o O O = N N O

Requests breakdown
L4 M
155 M

13kl
25k R

158k @
L6 M —
13k

- 11 - 2211 = | Period - Mﬁl"] o X
End User Experience 2 x
(&2~
Application Dperation time with breakdown Application wailability
100% § 462 ms WA W @ |A
BA.2 W 175 . 0k @ L
1% B4 ms R 100 % @
. . Operation birme with breakdown .
A LILs M o dons W Sarvar bima: 449 ms (25°%) wos @
100% @ 7 ms W 3 Msvrork. Time: 52,2 ms (2%) 0o @
201 ms @ B Riadiract time: 1.25 5 (71%) W% @
100% @ 808 ms I W% @ |v
2012-11-14 16:20 - 2012-11-14 17220 @ X
& (=5~
Skow Operations w Application performance Operation time with breakdown Application awailability
156k N @ ildms B 0w @ |+
B71 W% @ 10.6 ms 100 % @ u
752 .2% 1635 @ 100 % @
457 B0.6 % 52is 100% @
455 TLZY% 4 219: 100 %
154 1% @ 46 ms B 100% @
W P 102 ms 0 W @ |v)




MepevMmMmeHOBaHHbIE CUHTETUHECKHME TPaH3aKLUMK &

Resolution: | 1 day ~| Timerange: 4 | Last30days

Transaction Time 2

KOHTpOsib OM3HEC TpaH3aKLnm
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Busyanusauua Hanbonee npobaeMHbIX AHeM
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Server Time

Server Time
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,EI,eTaanas'-l CTaTNCTUKa o rnpumnioxeHndam

Modules

Tier = Oracle Forms Application = 0eBS r12

Software Services Servers Clients

Resolution: | 1hour ~ | Timerange: 4 | cpeaa 191016 (Today)

T Modules &

Module

AKT Ha crvcakve M3

Pabouyee MecTo onepaTopa CYeToB-akTyp
JNorosop

OracleApp

JlelicTBIA co cusTamMu-chakTypamm
Tpathiki UCTIOMHEHNA U NNaTexed
CoanaHue 3akasa Ha npuoGpereHue
CyerTa Ha onnaty

LUITpms-Ko Akl

[Inanorosoe okxo

Loroeop (Pexwim: M3meHeHue dul

TowcK CYETOB Ha onnaTy

CEeojra aKtoe

Mpunox-a

ToWcK aKToB Ha crMcakue

TMowck aKTos Ha ccakme - MoaTeepXIeHue
Mepeim

Jorosop (Pexuim: AKTyanu3auma
MonHomMouMA

Mpadhvkn McnonHeHna v nnatesed (OE OMckrid chunmuan MNAO "PocTenekoM”, AKTyanuaauna

Mnatexu
MonyurTs yBefomMneHne of yTeepxaeHun pesepsa [AC?
CEO/IKa CUETOR Ha OMnaTy
mon

ToKCK A0KYMEHTOR

TpaH3akuynm OEBS
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Requests breakdown
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Bpema onepauyumn

Unique and affected users (performance)
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Operation tinfe with breakdown
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PocTtenekom

Actions

Failures (total)

40

>

Citrix Published Application

Views: Services | Modules | Tasks | Operations
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Pa3BuTne cucrtembl MOHUTOPWUHTA

v YcTaHOBKa areHToB Ha OU3HEeC KPUTUYHbIE CEPBUCHI
Ons1 BbIABNEHUS Npobrnem ¢ paboTou

NHAOPMALIMOHHbBIX CUCTEM U3HYTPU
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