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[locTaBLUMK KOMMMEKCHbLIX NPOEKTOB ANA PO3HUYHOWU TOProBnn

MIHTerpaTtop

Pa3paboTymk cobcTBEHHOro nporpamMmMmHoro obecrne4deHuns c onolitom 6ornee 3000

yCcneLwHbIX BHeEOAPEHUN

[OncTpnbboTOp KPYMHENLLNX MUPOBLIX NOCTABLLUMKOB 0O60pYya0BaHMS

Ona PO3HUYHOU TOProBnn
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LOYA

MAPKETWHI ECTb B KAXKOOW CETW

> AKUMNOHHBIE TOBAPDI
> PACIPOLAXA

> BYKIJIETDHI

> CKNOKW

> BOHYCb



QPOEKTNBHOCTDb

> NMPOHUKHOBEHWE MNMPOIPAMMBbBI JIOAJIBHOCTW

> CPEOHUW YEK

> YACTOTA MNOKYTIOK

> CLV - Customer Lifecicle Value

> MPEOAMNOYTEHNA

> PACXO[bl HA BO3HAIPAXOEHNA, KOMMYHUKALINIA
> ROI

> NPS

> 1OXO[O NMPOIrPAMMBI NTOANBHOCTI



0OXO[4 NPOIrPAMMbBI JIOAJIbHOCTW

> OCHOBHOWM UCTOYHUK NPUDBLINN — NUBMEHEHME NOBEAEHUA YH4AaCTHMKOB NporpamMmb
NOSANbHOCTHU

> CHMXeHne OTTOoKa

> CokpalleHune rnybnHbl CBUYUHTIa

> [lepeBoa Ha bonee MapXxXuHarbHble TOBapHLI
> CoKpalleHne pacxoaoB Ha BO3HarpaXkgeHue

> CoKpalleHune pacxogoB Ha KOMMYHMKaLUW



LOYA

MAPKETUHI OBblE AKTUBHOCTW

a3oBble akuun gns
NnpuBnevYeHns
HOBbIX NMOKynaTenewn

nOTepCerblae6 NIbHblIE e Ba3oBble NpaBuna HaKoMmeHWiA
L BosHarpaxaeHue

CTabusbHble IEESNPERN 32 CyMMY MTOKYMKi
HeyCTOVlLII/IBble AN BosrpaxaeHue 3a CyMMY MOKYMKu




LOYA

CEFMEHTALINA NOKYMNATEJIEN

HA3BAHUE, ONUCAHMUE KONUYECTBO NPOLEHT KON-BA LUEHHOCTb NPOLEHT OT OBLLEWN
NOKYNATENEN NOKYNATENEN UEHHOCTU
be3 noKynok 8851 12.77% 0.00 0.00%
Others
Haunnyywwue 15036 21.69% 390,276,549.74 56.07%
Best (RFM Clustering) .
HeycTonuusble 11374 16.41% 40,521,111.11 5.82%
Uncertain (RFM Clustering) -~
Hosble 7633 11.01% 30,383,522.52 4.37%
First time (RFM Clustering) -
O6blyHbIe 2918 4.21% 15,277,740.49 2.19%
Shoper (RFM Clustering) - -
OTTOK 8630 12.45% 161,716,699.77 23.23%
Churn (RFM Clustering)
[loTepsHHbIE KNUEeHTbI 14866 21.45% 57,877,546.71 8.32%
Lost o




KPU3NC N TAOEHUWE NMPOLAX 2!

® CtabunbHble
HoBble

® OT1T10K

WAYEVYEVEVYEY,




LOYA

CPEOHWNN YEK HE YYACTHMKOB 210 PYB
YUHACTHUKOB 360 PYb

& LOYA OTuéTbl - MNPOCMOTP OTUETOB admin
+ AHKeTa + « CoxpaHuTb X OTmeHUTD
1 KnueHTol OdunHamuka Bbipy4Kmu I1J1 400

C Yy4eTOM BCEX CKMAOOK.

Jf KamnaHuu
IdWHaMuMKa pacxonos Ha

& CermenTauus CKUOKMW. 300

m OT4éTh ~ Pacxoabl Ha CKMAKW
KaMraHWiA.

OTYeThl 200

IdWHaMuMKa pacxonos Ha

Q CnpaBOYHMKHK noaapKu.

—=  HacTpolku Pacxopabl Ha nopapku 100
KaMnaHWM.

L]  Odemo Kacca
IdWHaMuKa pacxonos Ha 0

‘ SMS paccbinku 1. AuBaps despant Anpens

[

CpedHWW YeK

Pacxonbl Ha SMS " He yuactuukm NN B Yuacruwmkwm N1
PaCcCbUIKM KaMMaHWA.



OPOHTANBHAA CKMOKA 5% HA NOKYNKKM oT 500 PYB.

> KoHBepcua 15% > [loTepun Ha ckuakm 66 MJIH.PYDb.
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» HAINPACHDIE pacxogbl Ha paccbinky | > loxod OoT akTUBHOCTHU

1 77 MJIH PYb
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|

» Noxopn ot aktuBHocTM OTCYTCTBYET

» [loxoa oT aKTUBHOCTU
OTCYTCTBYET

» HAIPACHBIE pacxogbl Ha pacchInky
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L OYA CNCTEMA YOPABNEHUA MNMPOIPAMMOW NTOATNTBHOCT

CynepMar JloanbHOCTb

B oTnunyunn ot | k.
TPaAULMUOHHbIX peLleHnN

5 Hoabpa 2014 1 Oxrabpa 2014

LLiInpokne BO3MOXXHOCTU

15 HonbGpn 2014 4 Oxrabpna 2014
20 Hosbpn 2014 19 Oxrabpa2014

11 fexabpn 2014 5 Cenrnbpn 2014
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Oracle Database #1 for Consolidates Workloads

® oo Main capabilities
’Ietadau
- o @ @ o Oracle In-Memory
.SAP
e L Oracle Partitioning
MarkLogic
m:”d' ‘a«:nmmm Oracle RAC
‘mm @ Transwarp
MongoDB @ .
T @ s Oracle Advanced Compression
Kogrito @ @ MemsaL
Oracle Exa-stack
ischi @)

ABILITY TO EXECUTE

COMPLETENESSOFVISION ——>» As of February 2016

* Gartner 2016 Magic Quadrant for Data Warehouse Systems
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EOVHAA TOYKA YIPABJIEHUA

dukcnpyem
noBeaeHne u
npegnovYTeHns

[ToHnUMaem
nokynaTtens

1 CAMCOK AKTHBHBIX KAMNAKMA

. Haumenosmme xaunsimm Rava s3sepuwenun Rara wavans

1 Yoorseesun0 \GTOTM NOKYTOK

S Hombpa 2014

15 Homtigm 2014 4 Oxcrwbpm 2014

Yoormreswe pasueps woxa

TIPOACCTABNAD IHKOTIAX AAISMX 20 Howbpn 2014 10 Oxrnbpa2014

MNpwsoa apyra 1 florabpn 2014 5 Conrnbpn 2014

Yoanniciane noTox 15 Rexabipn 2014 14 Oxratipa 2014

Pabota ¢ VIP xnventass 12 s 2015 23 Oxibpm 2014

i TEKYWAR CTATHCTHKA H AMHAMMKA YUACTHUKOB M NPORAKM
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P e

Cpagsant o

i COCTAB NOTOKA

‘\\ Hi AMHAMUKA CPEQHENO YEKA

CEHTAEPb OKTSEPb
2014 2014
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KOMNaHun

OTcnexxmnBaem
POCT MPUObLINK




CIACUBO

KOHCTAHTWH COJNOIOB
K.SOLOPOV@SERVPLUS.RU

AINTEKCARHOP BEJIAKOB
A.BELYAKOV@SERVPLUS.RU
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